7 dbeBpanst 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Crnncok N3MEHSIOUMX JOKYMEHTOB
(B pen. @enepanbubix 3ak0HOB OT 09.01.1996 N 2-D3,

ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-®3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-@3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, or 13.07.2015 N 233-®3, ot 03.07.2016 N 265-®3,

or 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, or 18.07.2019 N 191-®3,

or 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N 144-03,

ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-@3, ot 11.06.2021 N 170-D3)

Hacrosiuii 3akoH perynupyer OTHOLIEHMS, BO3HUKAIOIUE MEXAY NOTPEOUTEIIMU U W3TOTOBUTEISIMU,
UCTIOJTHUTEISIMHU, UMITOPTEPaMH, MPOAABLAMH, BIaJIeNbIIaMU arperaropoB MHGOpPMAIMK O ToBapax (yciyrax)
IOpU Tpojake TOBAapOB (BBIMOJHEHUH pPA0OOT, OKa3aHUM YCIYr), YCTaHaBIMBAaeT IpaBa NOTpeOHTened Ha
npuoOpeTeHre TOBapoB (paboT, yCIyr) HAISKAMEr0 KadecTBa W OC30MACHBIX IS JKWU3HH, 3I0POBBS,
UMYIIeCTBa MOTpedUTeNel U OKpyXarolei cpesl, moayyeHne uHdopmanuu o ToBapax (paborax, yciayrax) u
00 WX M3TOTOBUTENSAX (MCIOJHHUTENSX, MPOJABIAX), O BIAJENbIaX arperaropoB WHPOPMALUU O TOBapax
(ycnyrax), npOcCBeIlleHHe, TOCyAapCTBEHHYI0 U OOIIECTBEHHYIO 3alllUTy UX MHTEPECOB, & TAKXKe OIpeleseT
MEXaHHU3M pPeaTU3aliH dTHX TPaB.

(B pen. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-D3)

OcHOBHBIE IMOHATHSA, UCITIOJIB3YEMbIC B HACTOAIIICM 3aKoHe:

MoTpedUTeNh - TpakJIaHWH, MMEIOIIMNA HaMepeHue 3akazaTh WM MpUoOpecTH MO0 3aKa3bIBaoOIIUH,
npruoOpeTaIONINi WM HCTIONB3YIOMUN ToBaphl (paboThl, YCIYrH) MCKIIOUUTENBHO Ui JIMYHBIX, CEMEHHBIX,
JIOMAaITHUX U UHBIX HYXK[, HE CBA3aHHBIX C OCYLIECTBICHUEM MPEIITPUHUMATENILCKON IS TEIbHOCTH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENh - OpraHU3allds HE3aBHCHUMO OT €€ OpraHu3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHAMBUIYyaJIbHBIN NpeANpUHUMATENb, IPOU3BOSIINE TOBAPHI IS pealu3aliy MOTPEeOUTENsIM;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCTIOTHUTENIb - OpTraHMW3alys HE3aBUCUMO OT €€ OPraHW3aIlMOHHO-TIPAaBOBOM (OPMBI, a Takxke
WHAUBUIYAJIbHBIN MpeINpUHUMATENb, BBITOIHSIONNE PAOOTHl MU OKA3bIBAIOIIME YCIYTH MOTPEOUTENSIM IO
BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBel] - OpraHu3alus HE3aBUCUMO OT €€ OpraHu3allMOHHO-NpaBoBOM (opMbl, a Takxke
WHAMBUIyaJIbHBIN NpeANpUHUMATENb, pEATU3YIOLIUE TOBAPhl HOTPEOUTEIISIM 110 I0TOBOPY KYIUTH-TIPOAAKU;



(B pen. @enepasbHOro 3akoHa ot 17.12.1999 N 212-03)

a63ar yrparui cuy. - @enepanbhbiid 3akoH ot 21.12.2004 N 171-D3;

HEJ0CTaTOK ToBapa (paboThl, yCIyTrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYTH) WM 00sS3aTENbHBIM
TpeOOBaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM TIOPSIJIKE, WM YCIOBHSM JIOTOBOpA
(mpM WX OTCYTCTBMM WM HEMOJHOTE YCJIOBUI OOBIYHO MNPEIBSABISEMBIM TPEOOBAHUSAM), WM LENSM, IS
KOTOpPBIX TOBap (paboTa, ycilyra) Takoro poja OOBIYHO MCHONB3YeTCs, WIM LENsAM, O KOTOPBIX MpOJaBell
(ucnonmHUTENb) OBUT MOCTABIEH B U3BECTHOCTh MOTPEOMTENIEM MPH 3aKIIOYSHHUH JIOTOBOPA, MM 00pasiy u
(uM) onMCaHUIO IPU MPOAAXKE TOBapa Mo 00pa3ily U (UJIHM) [0 OMUCAHUIO;

(B pen. @enepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEJOCTAaTOK ToBapa (paboOThl, YCIyIrH) - HEYCTPAaHUMBIH HEJOCTATOK WM HEIOCTATOK,
KOTOpBIM HE MOXKET OBITh yCTpaHEH 0e3 HecOpa3MEpHBIX PACXO/I0B WM 3aTpaT BPEMEHHU, WM BBISABISETCS
HEOIHOKPATHO, UJIH MPOSIBIIAETCS] BHOBB MIOCTIE €T0 YCTPAaHEHUS, WK IpyTHe OA00HbIE HEI0CTAaTKHU;

(B pen. @enepasbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyTH) - 0€30MacCHOCTh ToBapa (paboThl, YCIYTH) AJIS )KU3HH, 3/I0POBbSI,
UMYIIECTBA MOTPEOUTENST U OKPYKAMOIICH Cpelbl MPU OOBIYHBIX YCIOBHSX €r0 WCIOIb30BAHMS, XPAHCHUS,
TPAHCIOPTUPOBKH U YTUIIN3AIINH, & TAK)Ke 0€30MaCHOCTH MPOIECCca BHITIOTHEHUS paOOThI (OKa3aHUsI YCIYTH);

YIOJIHOMOYEHHAsi M3TrOTOBUTENIEM (IIPOJABLOM) OpraHU3alUsl WIM YHOJIHOMOYEHHBIH H3TrOTOBUTENIEM
(mpomaBLOM) HHIAMBUAYAIbHBIM MpeNlpUHUMATENb (Jajgee - YIOJHOMOUYEHHAsh OpraHu3auus WiIu
YIOJIHOMOYEHHBIM MHIMBHUYaJdbHBIN MpeANpUHUMATENb) - OpraHU3alys, OCYIIECTBIISIONAs ONpeIe/IEHHYIO
JIeATEIbHOCTh, WJIM OpraHu3alys, cO3JaHHas Ha Tteppuropuu Poccuiickoil ®enepauuy H3rOTOBHTEIEM
(mpomaBLIOM), B TOM 4HCJIE€ HHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOJABIOM), BBIIOIHSAIOLINE
onpezeneHHble (YHKIIMM Ha OCHOBAHUHU JOrOBOpPA C M3rOTOBUTENEM (IIPO/ABIIOM) U YIOJIHOMOYEHHbBIE UM Ha
NpPUHATHE U YAOBIETBOpEHHE TpeOOBaHMN MOTpeOUTENIe B OTHOIIEHHMH TOBapa HEHAJUIeXkallero KauecTsa,
a1M00 MHIMBUIYaJbHBIA MpEeIIpUHUMATElNb, 3apETUCTPUPOBaHHbIN Ha Tepputopuu Poccuiickoit denepauuu,
BBITOJTHSIOMIMN OIpeJesieHHble (DyHKIIMM Ha OCHOBAaHMM JIOTOBOpa C HM3rOTOBHUTENEM (NMPOAABIIOM), B TOM
YHCIIe ¢ UHOCTPAHHBIM M3TOTOBUTENIEM (MHOCTPAHHBIM MPOAABIIOM), U YIIOJHOMOUEHHBIH UM Ha MPUHATHE U
yAOBJIETBOpEHHE TpeOOBaHUI MOTpeduTeNell B OTHOIIEHNH TOBapa HEHAUIEkKAILEero KauecTBa,;

(a63an BBeneH denepanbHbiM 3aKk0HOM 0T 21.12.2004 N 171-D3)

HUMIIOPTEp - OpraHM3alMs HE3aBHCHMO OT OpPraHM3allMOHHO-TIPaBOBON (OPMBI MM HWHIUBUAYaTbHBIN
MpeANPUHUMATENb, OCYLIECTBISAIONINE UMIIOPT TOBapa Uil €ro MOCJenyIoleld peaau3alud Ha TeppPUTOpUHU
Poccuiickoit @enepanuu;

(ab3ar BBeneHn denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

BJIQJIeTIel] arperaropa uHGopMaIK O ToBapax (yciyrax) (manee - BiaJesel] arperaropa) - OpraHu3alus
HE3aBHCUMO OT OpPraHU3allMOHHO-IPAaBOBOM (opMbl JTMOO HHIMBUIYaJbHBIA NpPEIIPUHHUMATENb, KOTOPbIE
SBJISIFOTCS BJIAJEJIbIIAMH ITPOTPAMMBI JIJIs1 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIUH U (WJIK) BIaJeNIblIaMH caiTa
U (WIM) CTpaHWIBl caiiTa B HMHPOPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW ceTtn "VIHTepHeT" ® KOTOpBIC
NPEAOCTABISAIOT MOTPEOUTENI0 B OTHOUICHUH ONPEIEICHHOTO ToBapa (YCIIyru) BO3MOXKHOCTb OJHOBPEMEHHO
O3HAKOMUTHCS C MPEAJIOKEHUEM MPOAaBIa (MCIIOJHUTENSI) O 3aKIIOYEHUU JI0TOBOpa KYIUIM-MIPOAAXKU TOBapa
(ToroBopa BO3ME3HOI0 OKa3aHUs yCIIyT), 3aKJIIOYUTh C IPOJAABLOM (MCIIOIHUTEIEM) 10TOBOP KYIUIU-IIPOIAXKU
(ToroBOp BO3ME3IHOTO OKa3aHUS YCIIYT), a TaKKe MPOU3BECTU MPEIBAPUTEIbHYIO OIUIaTy yKa3aHHOTO TOBapa
(ycimyru) myTeM HaJU4HBIX pacueToB JIMOO MEpEeBOAA JIEHEKHBIX CPEACTB BIAJAEIBILy arperaropa B paMKax
NpUMEHAEMbIX (GOopM Oe3HATMYHBIX PACUETOB B COOTBETCTBUU C IMyHKTOM 3 cTaThi 16.1 HacTosmero 3akoHa u
®enepanbubiM 3ak0HOM OT 27 utonst 2011 rona N 161-®3 "O HanmoHanbHOM MIaTeXXHOU cucteme'.



(ab3am BBenen denepanbubiM 3akoHOM OT 29.07.2018 N 250-@3; B pen. Denepanbaoro 3akona ot 31.07.2020
N 290-@3)

Maea |. OBLUME MNMOJTOXEHUA

Cratba 1. [lpaBoBoe perynuMpoBaHMe OTHOWEHMA B obnactM 3awuTbl npaB
nortpeé6urtenen

1. OTHomieHHst B 00NacTH 3alIUTHl TMpaB TMOTpeOUTENEH perymupyrorcs [pakIaHCKUM KOJEKCOM
Poccuiickoit ®denepanyu, HacTosAIUM 3aKOHOM, APYIMMH (efepalibHbIMU 3aKOHaMU (Jlajee - 3aKOHbl) U
NPUHUMAEMbIMA B COOTBETCTBHM C HHMHM WHBIMH HOPMAaTHBHBIMHM MPaBOBBIMH akTamu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoii ®enepanmmu He BOpaBe Mopydarh ¢efepalbHBIM  OpraHam
WCTIOJTHUTEILHOM BIIACTH MPUHUMATh aKThI, COJIEPKAIINE HOPMBI O 3aIIUTE MIPAB MOTPEOUTEIICH.

[IpaButenscTBO Poccuiickoii Denepanuy BpaBe W3AaBaTh IS TIOTPEOUTENS M MPOAABHa (M3rOTOBUTEIS,
VCIIOJTHUTENS, YIIOJIHOMOYEHHON OpPraHM3alMy WM YIOJHOMOYEHHOIO MHIUBUAYAJIbHOIO NpPEAIPUHUMATENS,
UMIIOpTepa, BIaJeiblia arperaropa) npaBwia, 00s3aTelbHble NPU 3aKIIOUEHUU U MCIIOJHEHUHU IMyOIMYHBIX
JIOTOBOPOB (JOrOBOPOB PO3HUYHOM KYIUIM-IPOJAXKH, SHEPTOCHAOKEHHUS, JOTOBOPOB O BBHIOIHEHUH paboT U 00
OKa3aHWH YCIIYT).

(ab3an BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-®D3; B pen. @enepanbHoro 3akoHa ot 24.04.2020
N 144-®3)

Ao3ar yrpatun cuiy ¢ 1 aBrycra 2011 rona. - denepanpasiii 3akon oT 18.07.2011 N 242-D3.

CraTtbAa 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

1. Ecn mexayHapoassiM oroBopoM Poccuiickoit @enepanuu yCTaHOBIIEHBI MHBIE NIPaBUIIA O 3alllUTe
npaB MoOTpeduTeNnel, 4eM Te, KOTOpble MPEIyCMOTPEHBl HACTOALIMM 3aKOHOM, NPUMEHSAIOTCSA IpaBUiia
MEXIyHApOIHOIO OTOBOPA.

2. PemieHuss MEXrocyJlapCTBEHHBIX OpPraHOB, NMPHUHATHIE Ha OCHOBAHUU MOJIOKEHUU MEXTYHAPOIHBIX
noroopoB Poccuiickoii ®enepanyu B HMX MCTOIKOBaHMM, IporuBopedameM Koncturyuuu Poccuiickoit
Odenepanuu, He ToIeKarT ucnosHeHHI0 B Poccuiickoit ®deneparuu. Takoe mnpoTHBOpeYnE MOMKET OBITH
YCTaHOBJICHO B MOPSIIKE, OMPEICTICHHOM (eiepalbHbIM KOHCTHTYIIHOHHBIM 3aKOHOM.

(1. 2 BBeneH DenepanbHbIM 3akoHOM 0T 08.12.2020 N 429-03)

Cratbsa 3. [lpaBo noTtpebuTtenen Ha npocBelweHUe B oOOMacTu 3awuTtbl npasB
norpebutenen

1. TIpaBo moTpeOuTeNeli Ha MPOCBEIIeHHWE B OOJIACTH 3alIUTHI MPaB MOTpeOUTENei obOecneuynBaeTcs
MOCPEJCTBOM  BKJIFOUCHUS  COOTBETCTBYIOIIMX  TpeOOBaHWI B (emepalibHbIe  TOCYIapCTBCHHBIC
oOpa3oBareibHbIC CTaHIAPTHI M 00pPa30BaTEIbHBIC MIPOTPAMMBI, @ TAKXKE MOCPEICTBOM OPTraHH3aIUU CUCTEMBI
uHpOpMAIUH MOTpeduTeNIel 00 UX MpaBax U 0 HEOOXOJUMBIX JIEHCTBHUAX 10 3aIIUTE ITUX IPAB.

(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B nensx peanu3anuy mpasa MOTpeOHUTeNeld Ha MPOCBEIIeHHne B 00IACTH 3alIUTHI MPaB MoTpeduTeneit
OpraH rocy/lapcTBEHHOTO Ha/30pa OCYLIECTBISET (OPMHUPOBAHUE U BEIEHUE OTKPHITOrO M OOIIEAOCTYITHOIO
rOCylapCTBEHHOI'O HMH(OPMALMOHHOIO pecypca B OONAacTH 3allMThl ITpaB HOTpeOUTeNel, KayecTBa H
6€e301acHOCTH TOBapoOB (paboT, yciyr) B nopsijike, yctaHoBieHHOM [IpaButensctBoM Poccuiickoii @eneparum.



(1. 2 BBenieH PenepanbHbIM 3akoHOM 0T 11.06.2021 N 170-D3)
Crtatbs 4. KauecTtBO TOBapa (pabotbl, ycnyru)

1. Tlponmaserr (MCHOMHUTENL) O0s3aH TEepeAaTh MOTPEOUTENI0O TOBap (BBIMOJHUTH PadOTy, OKasaTh
YCIyTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBHH B IOTOBOPE YCIOBHUI O KadecTBe ToBapa (paboThl, YCIYTH) MpoaaBel] (MCIIOIHUTEIb)
00s13aH Tepenarh IMOTPEOUTETI0 TOBAp (BBIMOIHUTH PabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMH OOBIYHO
MPEIBIBISIEMBIM TPEOOBAaHUSAM W TIPUTOIHBINA JUTSI TIeNIed, Ui KOTOPBIX ToBap (paboTa, yciayra) Takoro poaa
0OBIYHO UCIIONIB3YETCSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnm mpomaBen] (MCHONHHWTENh) TPH 3aKIIOYCHWH JOTOBOpa OBUI TIOCTABIICH IMOTPEOUTEIIEM B
U3BECTHOCTh O KOHKPETHBIX IIEJISIX MPHUOOPETEHUs ToBapa (BBITIOJIHEHUS pa0OThI, OKa3aHHUs YCIYTH), MTPOIaBEI]
(ucrionHUTENb) 0053aH MepenaTh MOTPEOUTEN0 ToBap (BBIMOJIHUTE PadOTy, OKa3aTh YCIYTY), IPUTOAHBIN [
UCIIOJIb30BaHMS B COOTBETCTBUH C ATUMHU IICIISIMH.

4. IIpu mponaxe ToBapa 1Mo o0pasily u (WJIK) ONMUCAHUIO MPOJABEI] 00s13aH TepeIaTh MOTPEOUTEIO TOBap,
KOTOPBIH COOTBETCTBYET 00pa3ily U (MJIM) OTTMCAHUIO.

4.1. Ilpm mnpomaxxke OTHEIBHBIX BHMJIOB TEXHHYECKH CIIOKHBIX TOBAapOB C IPENBAPUTEIIBHO
YCTaHOBJICHHBIMH MPOrPaMMaMU JJISl 3JICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH MOTPEOUTENI0 00eCIIeunBacTCs
BO3MOXKHOCTb HCIIOJB30BaTb OTHEJIBHBIE BHJbl TEXHUYECKH CIIOKHBIX TOBAapOB C IPEABAPUTEIIBHO
YCTAQHOBJICHHBIMHM IIPOIPaMMAaMH JJI JJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIWH, CTPAaHAMH IPOUCXOKICHUS
KOTOpBIX sABIA0TCS Poccuiickas denepanus WM Apyrue rocylapcTsa - WieHbl EBpa3uiicKOro 5KOHOMHUYECKOTO
coro3a. IlepeueHb OTHENBHBIX BUAOB YKa3aHHBIX TEXHUYECKHM CJIOXKHBIX TOBAapOB, MOPSANOK COCTABICHHS U
BECHUS [IEPEUHS IPOrPaMM JJIs DIIEKTPOHHBIX BBIYMCIUTEIbHBIX MAINH, CTPAHAMU IPOMCX0XKIEHUS KOTOPBIX
asisroTcst Poccniickas @enepanys Wi Apyrue rocyqapcTsa - WieHbl EBpa3HiiCKOro dKOHOMHUYECKOIO COX03a U
KOTOPBIE JIOJKHBI OBITh PEABAPUTEIBHO YCTAHOBJIEHBI, U OPSI0K UX MIPEABAPUTEIBHON YCTAaHOBKH, BKIIOUAs
TpeOoBaHUs K PyHKIIMOHUPOBaHHUIO, onpeneisitorcs [IpaButenscrBom Poccuiickoit deneparum.

[IpenBapuTenbHO  YCTAaHOBIEHHBIE NPOrPAMMBI  JUISL  DJEKTPOHHBIX  BBIYMCIHATEIBHBIX  MAIlUH,
UCIIOJIb3yeMble TOTpeOUTeNIeM Ha OTAEIbHBIX BHJAX TEXHWYECKH CIOXHBIX TOBApOB JUIS JOCTyHa K
uHPOpMaIMK Ha cailtax B HWH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHONH cetn "WHTepHeT", JTOIKHBI
o0ecrieyrBaTh BO3MOXKHOCTb HCIIONB30BaHUs 0€3 JOMOMHHUTEIbHBIX HACTPOEK (IO YMOJTYAHHIO) IMOMCKOBOH
CHCTEMBI, CTPAaHON MPOUCXOKACHUSI KOTOpou siBisiercs: Poccuiickas Penepauus Wik Apyrue rocyaapcrsa -
yieHbl EBpa3uiickoro »KOHOMHMYECKOTO COK03a, B NOpsAKe, ycTaHoBiIeHHOM lIpaBurensctBoM Poccuiickoit
@enepanyu. TpeboBaHHs K yKa3aHHOM MOWCKOBOW CHUCTEME M TMOPSIOK €€ ONpeAeNeHUs] yCTaHaBIMBAIOTCS
ITpaBuTenscTBOM Poccuiickon denepanun.

(m. 4.1 BBenen @enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3akoHaMM WIM B YCTAaHOBJICHHOM HMMH MOPSAKE IPETyCMOTpPEHBbI 00si3aTesibHble TpeOOBaHUS K
ToBapy (pabote, yciyre), mpoaaBel] (MCIIOIHUTENb) 00s3aH MepeIaTh NOTPeOUTEN0 ToBap (BBHIMIOTHUTH padoTYy,
0Ka3arh YCIIyTY), COOTBETCTBYIOIIHIA STHM TPEOOBAHHSIM.

(m. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lNpaBa u o0b6s13aHHOCTU M3roToBuTenA (MCNomnHUTens, npoagasua) B obnacTtm
YCTaHOBNEHUs CpoKa CnyXbObl, cpoka rogHocTu ToBapa (paboTbl), a TakKe rapaHTUWHOro
CpokKa Ha ToBap (paboty)



1. Ha ToBap (pabory), mpeaHAa3HAYEHHBIA I JJIUTEIBHOTO HCIOJNB30BAHUSA, HW3TOTOBUTEND
(MCTIOJTHHUTENB) BIpaBE YCTAHABIMBATh CPOK CIOYXKOBbI - TIEpUOA, B TEYEHHUE KOTOPOTO H3TOTOBUTEIH
(MCTIONTHUTENB) 00sI3yeTcss o0ecrieyuBaTh MOTPEOUTETI0 BO3MOXKHOCTh HCIIONIB30BaHUs TOBapa (paboThl) IO
HA3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBCHHBIC HEAOCTAaTKH HAa OCHOBAHMHU IyHKTA 6 crathd 19 n
IyHKTa 6 crarbu 29 HacTOSIIEro 3aKoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. UsroroButens (MCMONHUTENH) OOS3aH YCTAHABIMBATHL CPOK CIYKObI TOBapa (paboThl) UIUTEITHHOTO
MOJIB30BaHUs, B TOM YHCJIC KOMIUICKTYIOIIUX W3ACIHHA (IeTajei, y3j10B, arperartoB), KOTOpbIe 10 UCTCYCHUU
OTIPEICTICHHOTO TMepPHoJa MOTYT MPEACTABIATh OMACHOCTh IS KU3HU, 37J0OPOBBS MOTPEOUTENS, PUUUHSATH
BpEl €0 MMYIIECTBY WM OKPYXKAOIIEH cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyxObl TOBapa (paOOThl) MOXET HCUUCIATHCS EIUHUIIAMU BPEMEHH, a TaKKe HHBIMU
CIMHUIIAMUA H3MEpEHUs (KWIOMETpaMH, METpPaMH U TPOYMMHU EIWHUIIAMHA HM3MEPCHUs HCXOIs U3
(GYHKIIMOHATBFHOTO Ha3HAUYCHUSI TOBapa (pe3ysibrara paboThl)).

(B pen. @enepanbHoro 3aKkoHa ot 17.12.1999 N 212-03)

4. Ha npomykTel muTaHus, NappOMEpHO-KOCMETHYECKHE TOBAaphl, MEAMKAMEHTHI, TOBapbl OBITOBOM
XUMHHM W HHbIE MOJ0OHBIE TOBaphbl (pabOThl) M3rOTOBUTENb (MCIIOJHUTENb) O0s3aH YCTaHABIMBAaTh CPOK
TOJTHOCTH - MIEPUOJ, TI0O UCTEYCHUH KOTOPOTO TOBap (paboTa) cuMTaeTCsi HeMPUTOAHBIM JJISi HCIIOIBb30BAHUS IO
Ha3HA4YEHUIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBINOJHEHHE PAa0OOTHI) MO UCTEYCHHH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a TaKXkKe
TOBapa (BBIOJIHEHHE Pa0OThI), HA KOTOPBIM JOMKEH OBITh YCTAHOBIIEH CPOK FOJHOCTH, HO OH HE YCTaHOBJICH,
3aIpeaercs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roroBuTtens (MCIOIHUTEINB) BIPaBe yCTaHABIMBATh HA TOBap (paboTy) rapaHTHIHBIN CPOK - epuo,
B TEYCHHE KOTOPOTO B ciiydae oOHapyXeHus B ToBape (paboTe) HelmoCTaTKa M3rOTOBUTENH (MCITOIHUTEID),
IIPOZABELl, YINOJHOMOYEHHAs OpraHu3alys WIN YIOJIHOMOYEHHBI WHIMBUIYaJbHBIA IPEIIPUHUMATEID,
UMIIOpTEpP 00s3aHBI YOBIETBOPUTH TPEOOBAaHUS TIOTPEOHUTEINS, YCTAHOBIEHHBIE CTaThsIMU 18 1 29 HacTosIIerO
3akoHa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HsroroBurenn BIIpaBC NMPHUHATH 0053aTEILCTBO B OTHOIICHUU HEOOCTATKOB TOBapa, 06Hap}I)KeHHI)IX 1o
HCTCUCHUHN YCTAHOBJIICHHOI'O UM FapaHTHﬁHOFO CpoOKa (,I[OHOHHI/ITQJIBHOC 06$I3aTeJ'IBCTBO).

(a63am BBeneH denepanbHbiM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Coz[epmaHI/Ie JOIIOJITHUTCIIBHOT'O 00s13aTenLCTBa HU3roTOBHUTCIIAA, CPOK ﬂeﬁCTBHH TaKoro 00g3aTeNIbCcTBa U
MOPAAOK OCYIICCTBIICHHUA HOTpC6I/ITeHeM IpaB 110 TAKOMY 065133T€JH:CTBy OIPCACIIAOTCA U3rOTOBUTCIICM.

(ab3ar BBeneHn denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAHOBUTDH HAa TOBAp l"apaHTHfIHBIfI CPOK, €CJIM OH HC YCTAHOBJICH U3TOTOBUTCIICM.

[IponaBer; BIpaBe NPHUHATH 00S3aTENbCTBO B OTHOIIEHHMH HEIOCTATKOB TOBapa, OOHAPYXKEHHBIX IO
UCTEYEHUU rapaHTHUIHOIO CPOKA, YCTAHOBIEHHOTO U3TOTOBUTEINIEM (JOMOIHUTEIBHOE 003aTENIbCTBO).



CozneprkaHue JIONOIHUTEIBHOTO O0s3aTeNbCTBA IPOJABIA, CPOK JEHCTBUS Takoro o0s3aTeinbcTBa U
HOPSJOK OCYIIECTBICHHS MOTPEOUTETIEM MpaB MO TaKOMy OOS3aTENBbCTBY OINPEAEISIIOTCS JOTOBOPOM MEXIY
noTpeOHUTENIeM U MPOJIABIIOM.

(m. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. M3roroButens (MpoaaBel) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHApy>KEHHbIE B TEUCHHE
CpOKa JIEHCTBUS JIOMOJHUTEIBHOTO 00sI3aTeNbCTBA, B COOTBETCTBUU C ab3alleM BTOPBIM IyHKTa 6 crathu 18
HACTOALIEro 3aKoHa, a MOCJIe OKOHYAaHUS CPOKa JIEHCTBUS JOMOJIHUTENBHOIO 0053aTeNbCTBA - B COOTBETCTBUU
C IyHKTOM 5 cTarhu 19 HacTosmero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

Crtatba 6. OO0siI3aHHOCTb M3roToBuUTENA obecneynTb BO3MOXHOCTb pPEMOHTa M
TEXHUYECKOro o6cnyxnBaHus ToBapa

W3zrotoButens 00s3aH 00eCeYUTh BO3MOXKHOCTh HCIOJIB30BAHUS TOBapa B TEUEHUE €r0 CPOKA CIIY>KOBI.
J1st 5TOM 11enM N3roTOBUTENb 00eCIIeurBaeT PEMOHT M TEXHUUYECKOe 00CITy)KHBaHUE TOBapa, a TAKXKe BBIITYCK U
[IOCTaBKy B TOPrOBblE M PEMOHTHBIE OpraHM3allUd B HEOOXOMUMBIX JJISI PEMOHTa U TEXHHUYECKOTO
oOcity’)kuBaHMs 00bEME U aCCOPTHMEHTE 3allacHbIX YacTeld B TEUEHHE CPOKa IMPOM3BOACTBA TOBAapa U IOCIE
CHATHS €ro C MPOU3BOJCTBA B TEUEHHE CPOKa CIYKObI TOBapa, a MPH OTCYTCTBUU TAKOIO CPOKa B TEUEHHE
JIECSITH JIET CO JHA Nepeiadyu ToBapa MOTPEOUTENIO.

Cratba 7. [lpaBo notpebutensa Ha 6e3onacHOCTb ToBapa (paboThbl, ycrnyru)

1. Ilorpebutens mMmeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSIX €ro
UCIIOJIb30BaHMS, XPAaHEHUs,, TPAHCIOPTUPOBKUM M YTWIM3aUMU ObUT Oe30maceH sl KHU3HH, 310pOBbS
noTpeduTens, OKpyXarollel cpeapl, a Takke He NMPUYMHSI Bpell UMYILIECTBY norpedurtens. TpeboBaHus,
KOTOpBIE TOJDKHBI 00ecreunBaTh 6€30MacHOCTh ToBapa (padoThl, YCIyTH) AJIS )KU3HU U 3]I0pOBbs MOTpeOuTeNs,
OKpYy’Karolllel cpefbl, a TakKe IMpeloTBpalleHHe MPUUMHEHUS BpeJa MMYIIECTBY MOTPEOUTENs, SBISIFOTCS
00s13aTeIbHBIMH 1 YCTAHABIUBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSJIKE.

(B pen. ®enepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

2. WsroroButens (MCIOMHUTENB) 00s3aH oOecmeunBaTh O€30mMacHOCTh ToBapa (paboThl) B TEUCHHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKA TOTHOCTH ToBapa (paboThI).

Ecmu B cooTBeTCcTBUM € MyHKTOM | CTarbu 5 HAcCTOSIIEro 3aKOHAa W3TOTOBHUTENb (MCIIONHUTEIb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CITy>KOBI, OH 00s13aH 00eCIIeYnTh 0€30IaCHOCTh ToBapa (paboThl) B TEUCHUE
JECSATH JIET CO JTHS Mepeaad ToBapa (padoThl) HOTPEOUTEINIO.

Bpen, nmpuYrHEHHBIH JKU3HH, 3I0POBBI0 WJIM HMMYIIECTBY MOTPEOUTENsT BCICICTBHE HEOOECHICUCHHUS
0e3omacHOCTH ToBapa (padoThl), MOICKUT BO3MEIIICHUIO B COOTBETCTBUU CO cTaThel 14 HacTosiero 3akoHa.

3. Ecnu 1u1g 6€30mMacHOCTH MCTIONIBb30BaHUs ToBapa (paboThl, YCIYTH), €0 XpaHeHHsI, TPAHCTIOPTUPOBKHU U
YTUIM3AIMKA He00X0IMMO cOOMIoNaTh CrelMaibHble paBuiia (J1ajee - mpaBuia), U3roTOBUTENb (MUCIOIHUTEID)
00s13aH yKa3aTh 3TH IpaBWJIa B CONPOBOAUTEIHHON TOKYMEHTAIlMU Ha ToBap (paboTy, yCIyry), Ha 3THKETKE,
MapKHUPOBKOW MJIM MHBIM CIOCOOOM, a MpojaBel] (MCIOIHUTENb) 0053aH JJOBECTH ATU IMpaBHia J0 CBEACHUS
norpedurens.

4. Ecnu Ha ToBapbl (pabOThI, YCIyrW) 3aKOHOM WU B YCTAHOBJICHHOM MM TIOPSIKE yCTaHOBJICHBI
oOs3aTenbHbIE TPeOOBaHMs, OOECIEUMBAIONINE HMX O€30MacHOCTh Ui JKU3HHU, 370POBBS IMOTpeOuTens,
OKpY KaroIlIel Cpe/ibl ¥ MPeA0TBpalleHuE TIPUINHEHHSI Bpe/la UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE TOBAPOB
(pabot, yciyr) yka3aHHBIM TPeOOBaHUSAM MOMJCKHT OO0S3aTEIBHOMY TMOJATBEPKIACHUIO B  IOPSJIKE,



npeayCMOTPpCHHOM 3aKOHOM U MHBIMU IMIPABOBLIMHU dKTaAMMU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He momyckaetcs mpomaka ToBapa (BBIMOJIHEHHE pabOThI, OKAa3aHHE YCIAYTH), B TOM YHCIIE UMIIOPTHOTO
ToBapa (paboTel, yciyru), Oe3 wuHpopManuu 00 00s3aTeTPHOM TIOATBEPKJICHUHA €r0 COOTBETCTBUS
TpeOOBaHUAM, YKa3aHHBIM B TYHKTE | HACTOSAIIEH CTaThH.

(m. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

5. Ecnu ycTaHOBIICHO, YTO TPH COONIOACHUHU TOTPEOUTENEM YCTAaHOBJICHHBIX MPABHII MCIIONB30BAHHUS,
XpaHEHUsT WU TPAHCIOPTUPOBKH ToBapa (paboThl) OH MPUUYUHSET WIA MOXKET MPUUYUHUTH BPEHd JKU3HH,
3I0POBBI0 M UMYIIIECTBY TOTPEOUTEINSI, OKPY>KAIOIIEH Cpesie, U3TOTOBUTENb (MCTIONHUTENh, TIPOIaBel]) 00s3aH
HE3aMe/UIUTEIbHO MPUOCTAHOBUTH €r0 IMPOU3BOJCTBO (peasin3alMi0) J0 yCTpaHEHUs MPHYMH Bpeda, a B
HGO6XO}II/IMBIX clydasx IpHUHATb MEPBI 110 MH3IBATHIO €TI0 M3 06op0Ta H OT3BIBY OT HOTp€6I/ITeJ'I$I
(motrpeduTenei).

Ecnu npuduHbBI Bpea YyCTPaHUTh HEBO3MOXKHO, U3TOTOBHUTENb (MCTIONHHUTENH) 00s13aH CHATH TaKOH TOBap
(paborty, yciyry) ¢ mpou3BOACTBA. [Ipu HEBHITIOJIHEHUH W3TOTOBUTENEM (MCIIOJHUTEIEM) dTOW OOS3aHHOCTH
YIOJTHOMOYCHHBIN (peiepalibHbIi OpraH UCIIOTHUTEILHOW BIACTH MPUHUMAET MEPHI O OT3BIBY TAKOTO TOBapa
(paboThl, yCIyru) € BHYTPEHHETO pBIHKA W (WJIM) OT TMOTPEOUTENsT WIM TIOTPEOUTENICH B TOPSJIKE,
YCTaHOBJICHHOM 3aKOHOAATenbCcTBOM Poccuiickon denepanyu.

(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, TpPUYMHEHHBIE TOTPEOUTENIO B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOAJEKAT
BO3MEIIIEHUIO U3TOTOBUTENIEM (UCIIOTHUTENIEM) B ITOJIHOM 00BhEME.

6. Yrparun cuity. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. lpaBo notpebutensa Ha uHdopmauuro 06 wusrotoBurtene (UcnonHuTene,
npoaasue) u o ToBapax (paborax, ycnyrax)

1. ITorpeOuTenp BrpaBe NOTpeOOBaTh MpPEAOCTaBICHUS HEOOXOAUMOW U JIOCTOBEpHOM HMHpOpManuu 00
U3rotoBUTeNe (MCIOJHUTENE, TMPOJABIIE), PEKUME €ro padoThl U pealu3yeMbIX UM ToBapax (pabotax,
yciyrax).

2. Yka3zaHHas B MMyHKTe | HacTosImel cTarbu WHGOPMALIKS B HAVISIIHOM M IOCTYIHOM (hopMe JOBOAUTCS
JI0 CBEJICHUs MOTpeOUTEeNel NP 3aKJIFOYEHUH JOTOBOPOB KYIUIM-IIPOJIAXKHU M JOIOBOPOB O BBIIIOJIHEHUHU padoT
(oKa3aHMM yCIIYT) CroCcO0aMU, MPUHSATBIMHA B OTACIBHBIX cepax oOCTyKHBaHHS MOTPEOUTENCH, HA PYCCKOM
A3bIKE, a JIONOJHUTEIbHO, MO0 YCMOTPEHHUIO M3TOTOBUTENS (MCIOIHUTENS, NPOJaBla), Ha TOCYJapCTBEHHBIX
s3bIKax cyobekToB Poccuiickoit denepannu v poaHbIX sA3bIKax HapoaoB Poccuiickoit @enepanui.

3. YnonHOMoOueHHas OpraHu3alus WIM YHOJIHOMOYEHHBIH WHAMBUAYAJIbHBI NpEeIIpUHUMATENhb 10
TpeOOBaHUIO MOTPEOUTENS OO0S3aHBI MPENOCTABUTh IOATBEP)KICHUE CBOMX MOJTHOMOYHH, BBITEKAIOIINX H3
3aKJIFOYEHHOTO UMH JIOrOBOpA C U3TOTOBUTENEM (TIPOJIABLIOM).

(1. 3 BBeneH DenepanbHbIM 3aKoHOM OT 29.07.2018 N 250-D3)

Cratba 9. WHdopmauuma o6 wusrotoButene (ucnonHutene, npoaaBue, BnagenbLe
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. MzroroBurenb (MCMOMHUTENb, MpOJABel]) O0si3aH JTOBECTH 10 CBEJCHHS MOTpeduTens (upMeHHOE



HaNMEHOBaHUE (HAaMMEHOBAHME) CBOEH OpraHU3allMM, MECTO €€ HaXOXKJIEHHs (aApec) U PexUM ee PadOThI.
[Tponaser (MCIOIHUTENB) pa3MelaeT yKa3aHHY0 HH()OPMAIHIO Ha BbIBECKE.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTens (MCIOIHUTEINb, IPOJABELL) - UHAMBUYAIbHbIN MPeIIPUHUMATEIb - TOJDKEH NPEI0CTaBUTh
noTpeOuTeN0 MHHOPMAIMIO O TOCYIAPCTBEHHON PETHCTpalldii U HAWUMEHOBAHUH 3apPETUCTPUPOBABILETO €r0
oprasa.

W3zrotoButens (mponaser) o0sf3aH JOBECTH 10 CBeAEHHsS MOTpeOuTens (UPMEHHOE HaWMEHOBaHHE
(HaMMEeHOBaHME), MECTO HaxOKACHUs (ampec) W pPexUM paboThl YMOTHOMOYEHHOW OpraHW3alUu WU
YIOJIHOMOYEHHOTO WHAMBUYATbHOTO MPEAIpUHIMATES.

(a63ary BBeneH DenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonmHomo4eHHass OpraHW3alMs WIM YIOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM NPEINPUHUMATEND B
ciydae oOpalieHus moTpeduTenst o0s3aHbl JOBECTU 0 €ro CBeAeHMs MH(popMaiMio o cede U M3roTOBUTENE
(mpomasiie) (pupMeHHOE HaWMMEHOBaHHE (HAMMEHOBAaHHWE), MECTO HAXOXKIEHHUS (aapec), peKUM paboTHI,
TOCY/IapCTBEHHBIN PErUCTPALIMOHHBIA HOMEp 3aluCH O CO3/J1aHUHM IOPUAWYECKOTO JHIA, (haMuInio, MM,
OTYECTBO (€Clii HMeeTcs), TOCYIapCTBEHHBIM PEruCTPAIOHHBIM HOMEp 3allucu O TOCYIapCTBEHHOMN
peructpanuu (GU3NIECKOTO JHUIa B Ka4eCTBE WHIWBHUIYalbHOTO TpEANpPUHUMATENS). YIIOJIHOMOYCHHAS
OpraHu3alys WM YIOJTHOMOYEHHBIM WHAMBUAYAJIbHBIN NpEANPUHUMATENb BIIPAaBE JOBECTH 10 CBEICHUSA
norpebureneil nHpopmannoo o cebe MOCPEACTBOM €€ pa3MeIIeHUs Ha CBOeM caiTe B HMH(OpMaIlMOHHO-
TeJIeKOMMYHUKaMOHHONW cetn "WHTepHer", wuHdopmanuio o0 wu3roroButese (MpoJaBle) IMOCPEICTBOM
pasMelIeHus Ha CBOEM caiTe B WH(OPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha
CTpaHUILy calTa M3roToBUTENsS (MpojaBlia) B MH(DOPMAITMOHHO-TEICKOMMYHHUKAIIMOHHON ceTH "WHTepHeT",
cofieprKallyo HHPpOpMaIUio 00 U3roToBUTENE (TTPOAABLE).

(m. 1.1 BBenen ®enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperaropa 00s3aH IOBECTH 10 CBEICHHUS MOTpeduTeneil nHpopmaiuio o cede 1 npoaaBIe
(ucnonaurene) (pupmMeHHoe HaMMEHOBaHHME (HAMMEHOBAaHHUE), MECTO HAXOXACHUsS (aapec), pekuM padoTHl,
rOCyAapCTBEHHBIH PETUCTPALIMOHHBIA HOMEp 3alHuCH O CO3JAaHUU IOPUAMYECKOro JHla, (aMUINIO, UM,
OTYECTBO (€ClIM HMEETCs), TOCYIAapCTBEHHBIM PETUCTPALMOHHBIM HOMEP 3alUCH O TOCYIapCTBEHHOMN
peructpanuu (HU3MUECKOro JHIa B KaYeCTBE MHANUBUAYAIBHOTO MPEANPUHUMATENS), a TaKKe 00 UMEIOIINXCS
U3MEHEHUSAX B YKazaHHOW wuH(opmauuu. Bragenen arperatopa IOBOAWUT A0 CBEICHHS MOTpeOuTENeit
uHpopmaruio o cede W mpojaaBile (MCIOJHUTENE) MOCPEACTBOM €€ pa3MEIICHUS Ha CBOMX cailTe W (Win)
CTpaHHIE caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHHKaIMOHHON cetn "MHrepuer". MHpopmanmio o mnpopaasie
(McroNnHUTEINE) BIIAJIEIIEL] arperatopa BIpaBe JOBECTH 10 CBEACHHUS MOTpeOuTeNnel MOCPeACTBOM pa3MeIICHUS
Ha CBOMX caiiTe W (WIM) CTpaHMIE caiiTa B MH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn "MHTepHet"
CCBUIKHM Ha CalT mpoaaBna (MCIIOTHUTENS) B HHGOPMAIIMOHHO-TEJICKOMMYHHUKAITMOHHOM ceTH "MHTepHet".

(m. 1.2 BBenen PenepanbHbM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlponaBeny (MCHoiaHUTENL) OOS3aH MPENOCTAaBUThH BiaJEibIly arperaropa U pa3MeCTUTh Ha CBOEM
caiite B MH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "VHTepHeT" (IIpH €ro Hajlu4yuM) JOCTOBEPHYIO
uHpopMaruio o cebe, ykazaHHYI0 B IyHKTe 1.2 Hacrosmiei crathu. B ciryuae, ecnu UMErOTCS M3MEHEHHs B
Takoi MH(pOpMaIMH, TposiaBel] (UCIOIHUTENb) 00s13aH B T€UEHUE OHOTO paboyero JHs ¢ MOMEHTAa BHECEHHUS B
Hee U3MEHEHMI COOOLIUTh Bia/eiblly arperaropa 00 3TUX U3MEHEHUSIX M pa3MeCTUTh UX Ha CBOEM caiiTe B
UH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "WHTepHer" (mpu ero Hanumuumu). Bmanener arperaropa
00513aH BHECTU 3THU U3MEHEHUs B MHQOPMALIMIO O MpoJaBLe (UCIOJHUTENE) B TEUEHHE OJHOTO padoyero JHs,
€ClIM pa3MelIeHUe YKa3aHHOW MH(pOpPMaLUMU OCYLIECTBIAETCS Ha caiiTe Biajenblia arperaropa W (WJiu) ero
CTpaHHULe caiiTa B UHPOPMALIMOHHO-TEIIEKOMMYHUKAIMOHHOM ceTH "MHTepHet".

(m. 1.3 BBenen ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnn BUIA ACATCIBHOCTH, OC}’IJ.ICCTBJISIGMLIIZ HU3IrOTOBUTCICM (I/ICHOHHI/ITGHGM, HpOI[aBI_IOM), HOJJICKUT



JTUICH3UPOBAHUIO U (WJIH) UCTIOHHUTEIh UMEET TOCYIapCTBCHHYIO aKKPEAUTAIHNIO, 10 CBEACHUS MOTPEOUTENS
JIOJDKHA OBITh JIOBe/leHa UHPOPMAIHS O BUIE NESITEIHHOCTH U3rOTOBUTENS (MCIIOTHHUTEINS, POABIA), HOMEpe
JUICH3UU U (WJIH) HOMEpPE CBHUJICTENBCTBA O TOCYJAPCTBEHHOW aKKpEAWTAIMH, CPOKAX JIEHCTBUS YKa3aHHBIX
JIUIIEH3WH U (W) CBUJIETEIBCTBA, a Takke HHpopmMalius 06 opraHe, BbIJAaBIIEM yKa3aHHBIC JTUIIEH3UIO U (WJIH)
CBUJICTEIILCTBO.

(m. 2 B pen. @enepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmanusi, npeaycMOTpeHHass MyHKTaMu | M 2 HACTOSIICH CTaThH, MOMKHA OBITH JOBENIEHA J0
CBEJIEHUsI TOTPEOUTENeH TaKkKe IMPU OCYIIECTBICHHUU TOPTOBJIH, OBITOBOTO M HMHBIX BHJIOB OOCITY>KMBaHUS
notrpeburtesneil BO BPEMEHHBIX MOMEIIEHUAX, Ha SpMapKax, ¢ JOTKOB U B JPYTUX CIydasx, €CId TOPTOBII,
OBITOBOE W MHBIC BUIBI OOCTYKMBAaHUS MOTPEOUTENEH OCYIIECTBISIOTCS BHE MMOCTOSTHHOTO MECTa HaXOXKICHUS
npojaaBua (UCTIOTHUTETIS).

Cratba 10. UHcpbopmauusa o ToBapax (paboTtax, ycnyrax)

1. W3roroBuTenb (MCIOMHUTENb, MpoOJaBel]) OO0s3aH CBOEBPEMEHHO MPEIOCTaBIATh NOTPEOUTENTIO
HEOOXOIMMYIO U JJOCTOBEPHYIO HH(POPMAIIUIO 0 ToBapax (paboTax, yciyrax), 00ecredrBaronyt0 BO3MOXHOCTh
uX IMpaBWIbHOTrO BbIOOpa. Ilo oTAenbHBIM BHIaM TOBapoB (paboT, yClyT) MepedeHb W CHOCOOBI JOBEICHUS
uHpOpMaIum 10 norpedutens ycranasnusarorcs [IpaButensctBoM Poccuiickoit @enepanum.

2. Undopmarnus o ToBapax (paborax, yciayrax) B 00s3aTelIbHOM MOPSIIKE JOKHA COJEPKaTh:

HaVMEHOBAaHHE TEXHUYECKOIO0 PENIaMEHTA WM WHOE YCTAaHOBJIIEHHOE 3aKOHOAATeNbCcTBOM Poccuiickoit
Oenepaiii 0 TEXHUYECKOM PETYJIMPOBAHUM W CBHIETEIBCTBYIOIIEE 00 00s3aTeIhbHOM IOATBEPIKICHUU
COOTBETCTBUS TOBapa 0003HAYCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBe/IeHUs 00 OCHOBHBIX MOTPEOUTENBCKUX CBOWCTBAX TOBApOB (paboT, yCiIyr), B OTHOLUIEHUH IMPOAYKTOB
MUTaHUS CBENEHUS O cocTaBe (B TOM YHWCJIE€ HAaWUMEHOBAHHE MCIIONIb30BAaHHBIX B MPOIECCE H3TOTOBICHUS
NPOIYKTOB MHUTAHUS TMHUIIEBBIX T00aBOK, OMOJOTMYECKH AKTHUBHBIX J100aBOK, MHPOpPMAIUS O HAJIHMYUU B
MPOAYKTaX MHTAHHUS KOMIIOHEHTOB, IMONYYEHHBIX C MPUMEHEHHEM T'e€HHO-UHKEHEPHO-MOAU(PUIIMPOBAHHBIX
OpraHU3MOB, B ClIy4ae, €CJHM COJEp)KaHHE€ YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBiseT Oosee
JEBSITH JIECATHIX MPOLIEHTA), MUIIEBOW IEHHOCTH, HA3HAUEHUHU, 00 YCIOBHUAX MPUMEHEHUS M XpaHECHUS
MPOYKTOB MUTAHUA, O CIIOCO0AX M3TOTOBJIEHUS TOTOBBIX OJt0f, Bece (00beme), Aare U MEeCTe U3TOTOBJICHUS U
ynakoBKH (pac(acoBKH) MPOIYKTOB MUTAHUS, a TaKKe CBEACHUS O MPOTUBOIMOKA3aHUSAX ISl UX MPUMEHEHUs
npH OTHCNBHBIX 3aboneBanusix. [lepeuens ToBapoB (pabot, ycmyr), uWHGOpMAIUsS O KOTOPHIX JOJDKHA
colepKaTh MPOTUBOMOKA3aHHS Il WX TPUMEHEHHS TpU OTACIbHBIX 3a00JeBaHUIX, YTBEpHKIaeTCs
IIpaBurenscTBOM Poccuiickoit denepanum;

(B pen. @enepasbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIeHy B PyOJsX W YCIOBHS MPHOOpeTeHus TOBapoB (paboT, yCiayr), B TOM YHWCIE MPH OIUIaTe TOBApOB
(pabot, yciyr) depe3 OMPENEICHHOE BpEeMs TOCJEe WX Mepefadd (BBITOJHEHHWs, OKa3aHWs) MOTPEOUTEINIO,
MOJTHYIO CYMMY, TIOJICXKAIIYIO BBITIIIATe MOTpEeOUTENeM, U rpaduK MoraleHus dTOiH CyMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUIHBINA CPOK, €CJIM OH YCTaHOBJICH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBwia u yciaoBus 3Q(GeKTHBHOTO ¥ 0€30MacCHOTO UCTIONB30BAHHMSI TOBAPOB (padoT, yCiIyr);



uHpopmanuio 00 sHepreTuueckor 3((PEKTUBHOCTH TOBAapOB, B OTHOIICHWH KOTOPHIX TpeOoBaHHE O
HaJIMYUH TaKoil MH(GOPMAIMU ONPEAEICHO B COOTBETCTBUH C 3aKOHOIATEIBCTBOM 00 IHEProcOEpeeHUuH U O
MOBBIIIEHUH SHEPreTUUECKON A(PPEKTUBHOCTH;

(ab3ar BBeneHn denepanbHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6BI HJIn CpOK TOAHOCTHU TOBApPOB (pa60T), y'CTaHOBJ'ICHHHﬁ B COOTBCTCTBHMHM C HACTOAIIUM
BaKOHOM, a TakKXKE CBCIACHHA O H€06XOI[I/IMI)IX I[GﬁCTBPISIX HOTp€6I/ITCJ'I$I M0 UCTCYCHHUU YKa3aHHBIX CPOKOB U
BO3MOXHBIX TOCICACTBUAX IIPU HEBBIIIOJIHCHUN TAaKUX HeﬁCTBHﬁ, €CJIM TOBApbI (pa6OTH) 10 HCTCUCHHU
YKa3aHHbIX CPOKOB MNPCACTABIAIOT OMNACHOCTb MIJId JXKU3HHU, 3J0POBbIA W HUMYIICCTBA HOTp€6I/ITCJ'I$I U1
CTAHOBATCA HCIIPUTOAHBIMHA IJISI UCITOJIB30BAHUS 110 HA3HAYCHUIO,

azpec (MECTO HaXOXKJCHHA), PUPMEHHOE HaUMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTENS (MCIIOTHUTEINS,
MPO/aBIla), YMOJIHOMOYEHHON OpraHu3aliy WIM YHOJHOMOYEHHOTO WHIUBUAYATIbHOTO MpearnpUHUMATEINS,
UMIIOpTEPA;

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopmaruo 00 00s13aTEIPHOM TMOATBEPKIACHUU COOTBETCTBHS TOBApOB (padoT, yCiIyr), yKa3aHHBIX B
IIYHKTE 4 cTaThbu 7 HACTOSIIETO 3aKOHa;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MH(POPMALIMIO O IPAaBUJIAX MPOAAXKU TOBAPOB (BBINOIHEHUS PadOT, OKa3aHUS YCIyT);

yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOpOoe OyJeT BBIMOIHATH paboTy (OKa3bIBaTh yCIyry), U HH(POPMALIUIO
0 HEM, €CJIM 3TO UMEET 3HaYCHHE, UCXOS U3 XapakTepa padoThl (yCIyTru);

(ab3ar BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC¢ Ha HCIIOJIB30BAHUC (bOHOFpaMM IIpru OKa3aHWU PAa3BJICKATCIIbHBIX YCIYI' HUCIHOJHHUTCIAMU
MY3bIKaJIbHBIX HpOPI3BC,I[€HHI>i.

(a63an BBeneH denepanbHbiM 3aKk0HOM OT 17.12.1999 N 212-03)

Ecnu npuoOperaemblii moTpedutenemM ToBap ObLI B YNOTPEOJIEHUM WIM B HEM YCTpaHsUICS HEIOCTaTOK
(HemocTaTku), MOTPEOUTENIO TOJIKHA OBITH MPeIoCcTaBIeHa HHPOPMAIUSI 00 ITOM.

3. HWudopmanus, mnpegycMOTpeHHAss IYHKTOM 2 HACTOSIIEH CTaTbM, JOBOIUTCS JO CBEACHUS
notrpeduresneil B TEXHUUECKON JOKyMEHTAllMH, MpuiaraeMoi K ToBapam (padboTam, yciayram), Ha STHKETKax,
MapKHUPOBKOW MM WUHBIM CIIOCOOOM, MIPUHATBHIM JUISl OTAEIBHBIX BHJIOB TOBAapoB (padort, yciyr). MHpopmarus
00 00s13aTeTbHOM MOATBEPKICHUH COOTBETCTBUSI TOBApOB MPEACTABISAETCS B MOPSIIKE U cr1oco0aMu, KOTOpbIe
YCTaHOBJIEHBI 3aKOHOAATENbCTBOM Poccuiickoilt denepanuu 0 TEXHUYECKOM PETYIUPOBAHUH, W BKIIIOUAET B
ce0sl CBEJICHNsI O HOMEpE JOKYMEHTa, MOATBEPKAAIOLIEr0 TAKOE COOTBETCTBUE, O CPOKE €ro JeHCTBHUS U 00
OpraHM3ally, €ro BbIIABLICH.

(B pen. @enepasbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63ar yrparun cuiy. - DeaepanbHblit 3akoH oT 21.12.2004 N 171-D3.

CraTtba 11. Pexxum paboTbl npoaasLa (UCNOMHUTENSA)

1. Pexxnm pa60TI)I roCyJapCTBCHHLIX, MYHHUIIUIIAJIbHBIX opraHmauHﬁ TOPIroOBJIH, OBITOBOTO U MHBIX BU 0B
O6CJ'Iy>I(I/IBaHI/I$I HOTpe6I/ITCJIeI7I YCTaHaBJIMBACTCA II0 PCHICHUIO COOTBCTCTBCHHO OPIraHOB HUCIIOJTHUTEILHOU



BiacTu cyobekToB Poccuiickoit deaepanuu 1 OpraHoB MECTHOTO CaMOYIIpaBJICHUS.

2. Pexxum paboTbl opraHu3anuii, OCYIIECTBISIONUX AEATEIbHOCTh B cdepax TOProBOro, OBITOBOIO U
UHBIX BUJIOB OOCIY)XMBaHUS MOTpeOMTENel M HE yKa3aHHBIX B IyHKTe | HACTOSIIEH CTaTbU, a TaKKe
WHIUBUyAJIbHBIX TPEIIIPUHUMATENICH YCTAaHABINBAETCS UMU CaMOCTOATEIIBHO.

3. Pexum paboTel mpogaBia (HUCIOMHUTENSA) IOBOAUTCA 1O CBEIACHHsS NOTpeOuUTeNeld W JOIKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb M3roToBUTens (MCMONMHUTENsA, NpoAaBua, BnagenbLa
arperaTopa) 3a HeHagnexaulyr uHdopmauumio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecniu motpebuTento He MperocTaBieHa BO3MOXHOCTh HE3aMEUIMTENIBHO TMOIYYUTh MPU 3aKITHOUEHUH
noroBopa mHGoOpManu 0 ToBape (padote, yciayre), OH BIpaBe MOTpeOOBaTh OT MpOJaBIa (MCIIOTHUTEIS)
BO3MEIICHNUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIFOYEHHUS JI0rOBOpa, a €cliu
JIOTOBOP 3aKJIFOYEH, B pa3yMHBIN CPOK OTKa3aThCs OT €T0 UCIIONIHEHHSI B TOTpeOoBaTh BO3BpaTa yIUTaueHHOH 3a
TOBAap CYMMBI U BO3MEIICHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

IIpu oTka3e OT UCHOIHEHHs JOTOBOpa MOTpeduTens 00s3aH BO3BPATUTH TOBap (pe3yabrar paboThl,
YCIIYTH, €CJIF 3TO BO3MOXKHO TI0 UX XapaKTepy) MpoaaBily (MCTIOTHUTEIO).

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponagsen (MCHOTHUTEINB), HE MIPEJOCTABUBLIMNA MOKYNATEIO MOJIHOW M JOCTOBEPHON MH(pOPMALIUU O
ToBape (paboTe, yciyre), HECEeT OTBETCTBEHHOCTb, ITPEIYCMOTPEHHYIO ITyHKTamMu 1 - 4 cratbu 18 mim myHKTOM
1 crarbu 29 Hacrosuero 3akoHa, 3a HEJOCTATKU ToBapa (pa®oThl, yCIyrH), BO3HUKILUE IOCIE €ro mneperadn
NOTPEOUTENIO BCIEICTBUE OTCYTCTBUS y HETO TaKOH MH(pOpMAITHH.

(. 2 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagmenen arperaropa, NpeJIOCTaBUBIIMI IMOTPEOMTENI0 HEIOCTOBEPHYIO WM  HETIOIHYIO
uHOpMaIUio 0 ToBape (yCiIyre) WM MpojaBie (MCIIONHUTENE), HA OCHOBAaHHM KOTOPOW MOTpeOuTenemM ObuI
3aKJIFOYEH JIOTOBOP KYIUIH-TIPOAAXH (IOTOBOP BO3ME3THOTO OKAa3aHUs YCIYT) ¢ MPOJAaBLOM (MCIOJIHUTEIEM),
HECET OTBETCTBEHHOCTh 32 YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO BCIECACTBHE NPENOCTABICHHUS €My TaKOH
uHbOpMAaITIH.

Ecnu wHOe He TMpeaycMOTPEHO COIVIallleHHeM MEXIy BIaJeNblleM arperatopa © IMPOJaBIOM
(I/ICHOJIHI/ITeHeM) HJIM HC BBITCKACT M3 CYIICCTBA OTHONIECHUN MCXKIY HUMH, OTBETCTBCHHOCTH 34 HCIIOJIHCHUEC
JIOTOBOPA, 3aKIIFOYEHHOTO TOTpPeOUTEeNeM ¢ MPOAABIOM (MCIIONHUTENIEM) Ha OCHOBAaHUM MPEI0CTaBICHHON
BIQJICNIBIIEM arperaropa uH(opmaruu o ToBape (yciayre) WiauW TpoaaBiie (MCHOTHUTENE), a Takke 3a
coOMofieHNe MpaB MOTpeOUTeNel, HAapyNIEHHBIX B pe3yiabTare Mepefadd MOTPeOuTeNto ToBapa (yCIIyTH)
HEHAJUIeXKAIIETO Ka9ecTBa 1 0OMEHa HENPOIOBOJIILCTBEHHOTO TOBapa HAJUICKAIIETO Ka9eCTBa HA aHAJIOTHYHBIN
TOBAp, HECET MPoJaBel] (UCIIOTHUTEID).

Brnanenen arperaropa He HECET OTBETCTBEHHOCTH 3a YOBITKH, NPHUUYMHEHHBIE NMOTPEOUTEIIO BCIIECICTBHE
NPEOCTaBICHUsT €My HEJOCTOBEpHOW WM HENOJHOW HHpOpMamuu o ToBape (ycioyre), B ciydae, €cid
BJIQJIEJIEL] arperaropa He H3MEHseT HHpOpManuio O ToBape (yCiIyre), HpelOCTaBIECHHYI IPOIAaBLIOM
(MCTIONTHUTENEM) U COMCPXKAIIYIOCS B TPEIUIOKECHUH O 3aKIIOYCHHWH JIOTOBOPA KYIUIM-TIPOAAXH (JIOTOBOpA
BO3ME3THOTO OKa3aHUs YCIYT).



(m. 2.1 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. IloTrpeburtens BmpaBe MpenbsBUTH TpPeOOBaHWME K BIAJENbIly arperaropa O BO3BPaTe CyMMBbI
IIPOM3BEJECHHOW MM IIpe/BapUTEIbHON OIulaTel ToBapa (ycayru). Bianenen arperaropa BO3BpallaeT CyMMY
MOJyYEeHHOW MM TMpeABapUTENbHON OIUIaThl TOBapa (yCIyrd) B TEYEHHE JECATH KaJICHIAPHBIX AHEH cO JTHS
MPEIBSIBICHUS TOTPEOUTETIEM TAKOTO TPEOOBAHUS TP OHOBPEMEHHOM HATTMYHMH CIICIYIOINX YCIOBHIA:

ToBap (yciayra), B OTHOLICHMHM KOTOPOrO IOTpeOMTENEM BHECEHa IpelBapUTelIbHAas oOIulaTa Ha
0OaHKOBCKMIA cUeT BiIa/ieNblia arperaropa, He epeiad NoTpeOUTeNIo B CPOK (YCIIyra He OKa3aHa B CPOK);

NOTpeOUTENh HAMPAaBUJ MPOAABIY (MCIOJHUTENI0) YBeAOMIIEHHEe 00 OTKa3e OT HMCIIOJHEHHS J0roBopa
KyIUIU-TIPO/IaXKu  (OroBOpa BO3ME3HOTO OKa3aHWS yCIyr) B CBS3W C HapyLIIEHUWEM MPOAABIIOM
(ucnoHMTENEM) 0053aTeNIbCTBA MepeaTh TOBap (OKa3aTh YCIyry) B YCTAaHOBJICHHBINH CPOK.

Hapsany ¢ tpeGoBanueM 0 BO3Bpare CyMMBbI NpEIBAapUTEILHONW OIUIaThl ToBapa (YCIyrw) HMOTPEeOHUTENb
HaMpaBJIseT BaJleNblly arperaropa moATBEepP KICHNE HAMPaBIEHUS MPOAABIY (MCIIOIHUTEI0) YBEIOMIICHHS 00
OTKa3€ OT MCIIOJIHEHUS JOr0BOpa KyIUIU-IIPOIaXKH (I0roBOpa BO3ME3IHOTO OKa3aHUS yCIIYyT).

Ecnu nHOE HEe MpeayCMOTPEHO YCIOBUSMH IOJIb30BATEIBCKOTO MIIM MHOTO COIVIALICHUS MOTPEOHTeNs ¢
BJIAJICJIBLIEM arperaTopa, yBeIOMIICHHE MMPOIaBIly (MCIOIHUTENI0) 00 OTKa3e OT MCIIOIHEHUs T0TOBOpa KyIUTH-
HPOJAXH (IOTOBOpPA BO3ME3THOTO OKA3aHUsI YCIIYT) MOXET ObITh HAaIpaBJIeHO BIIAJEIbIy arperaropa, KOTOPhIi
00s13aH HAMPaBUTh €ro MPOJABILY (MCIOTHUTEIIO).

(1. 2.2 BBeneH PenepanbHbIM 3ak0oHOM OT 29.07.2018 N 250-D3)

2.3. B ciy4ae, yka3aHHOM B IIyHKTe 2.2 HAaCTOSIIEH CTAaTbH, BIAJEIEL] arperaropa BIIPAaBE€ OTKAa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMBI IMpeIBAapUTENbHON OIUIaThl ToBapa (YyCIIyru) MpU MOMyYeHHH OT IMpojaBLa
(MCTIONTHUTEST) TIOATBEPKICHUS IPUHSITHSI IOTpeOUTENeM ToBapa (OKa3aHusl YCIyTH) MPH YCIOBHUH, YTO KOTHS
TAKOro MOATBEP)KICHMA Obljla HampaBlieHa BIAJENbIleM arperaropa MOTPEOUTENI0 B TEUEHUE JAECITU
KaJeHJapHbIX JHEH COo [JHS TOJIy4YeHHs BIAJeNblieM arperaropa TpeOOBaHUS O BO3Bpare CyMMbI
npeaABapUTEIbHON omarel ToBapa (yciyru). B ciaydae Hecormacusi morpeOuTenss ¢ MpeACTaBICHHBIMU
BJa/IeJIbIIEM arperaropa Joka3aTeabCTBaMH MPUHITHS oTpeduTeneM ToBapa (OKa3aHHs yCIyry) NOTpeOUTehb
BIIpaBe TpeOOBaTh BO3BpaTa CyMMBI IMPOM3BEACHHOW WM NpeABApUTEIbHON oOIulaThl TOBapa (yciayru) B
CyneOHOM TIOpSIJIKE.

(m. 2.3 BBenen denepanbpHbIM 3aKkoHOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHeHWH BpeAa IJKU3HHU, 3J0POBBI0 M HMYIIECTBY MOTPEOUTENsT  BCICACTBHE
HETPEOCTABICHUS €My TOJHON M JOCTOBepHOH HH(OpMaIuK 0 ToBape (pabote, yciiyre) HOoTpeOUTEbh BIIpaBe
noTpedoBaTh BO3MEIICHHUS TAKOTO Bpeia B MOPSAKE, MPEAYCMOTPEHHOM cTaThell 14 HacTosIiero 3akoHa, B TOM
YKCJIe MOJTHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX PUPOIHBIM 00bEKTaM, HAXOAAIIUMCS B COOCTBEHHOCTH
(BMazeHuu) moTpeouTes.

(m. 3 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHHHM TpeOOBaHMW MOTPEOHTENST O BO3MEIIEHHH YOBITKOB, NPUYMHEHHBIX
HEJJOCTOBEPHON MM HEAOCTATOYHO MOIHOM MH(opMaruei o ToBape (pabote, yciayre), HEOOXOIUMO UCXOIUTh
U3 MPEATNOIOKEHH 00 OTCYTCTBUH y MOTPEOUTENS CIEIHUANIBHBIX O3HAHUN O CBOWCTBAaX M XapaKTEPUCTUKAX
ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBeTCTBEHHOCTb U3roToBUTENA (MCNOMHUTENS, NpoAaBLa, YNofTHOMOYEHHOMU
opraHusaumMum UM ynosIHOMOYEHHOro MHAMBUAYaANbLHOro npeanpuHUMarTens, umnoprtepa) 3a



HapyLLleHue nNpaB NnoTpedGutenen
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapylmeHue npaB MOTpeOUTENEN M3rOTOBUTENb (MCHOJIHUTENb, IMPOAABEL, YIOJIHOMOYEHHAs
OpraHM3alusi WIM  yHOJHOMOYEHHBIH  HHAMBUAYAJIbHBIA  NPEJIPUHHUMATENb, HMIIOPTEP)  HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM JJOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu uHOE He yCTaHOBIJIEHO 3aKOHOM, YOBITKH, IPUUMHEHHbIE OTPEOUTENIO, NOJIEKAT BO3MEILICHHIO
B IIOJIHOM CyMMe€ CBEpX HEYCTOWKH (II€HU), YCTAHOBJIEHHON 3aKOHOM WJIU JI0TOBOPOM.

(m. 2 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Vonara HGYCTOP’IKH (HeHI/I) 1 BO3MCIICHHC Y6BITKOB HE OCBO60)KI[aIOT HU3TOTOBUTCIIA (I/ICHOHHI/ITGJIH,
npoaansna, yIOJIHOMOYCHHYIO OpPraHMU3alMi0 WKW YIIOJHOMOYCHHOI'0 HWHAWBHUAYAJIbHOI'O IPCANIPHUHUMATCIIA,
HMnopTepa) OT UCIIOJHEHHUS BO3JIOKEHHBIX Ha HETO 0053aTENLCTB B HaType Iepen HOTpe6I/ITeJ'ICM.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. H3roroBuTEIh (I/ICHOJ'IHI/ITGJ'IB, MMpoAaBCI], YIIOJHOMOYCHHAA OpraHusanus HIN ynOHHOMO‘—ICHHLIﬁ
HHI[HBHI[yaJIBHLIﬁ NpeaAIpUHUMATCIIb, I/IMHOpTep) OCBO60)K,[[aeTC$I OT OTBCTCTBCHHOCTH 3a HCUCIIOJIHCHHC
00s13aTeNLCTB WK 34 HCHaJIC)Kalle€ HCIIOJTHCHHUEC 065[33T€J'H)CTB, €CIIN  JOKaXET, YTO HCUCIIOJIHCHHC
00s13aTeIbCTB WU UX HCHAUIC)KAIICC UCITOJIHCHUC TTPOU30IIIIO BCJICACTBUC HCHpGOHOJ’IHMOﬁ CHIJIBI, @ TAKXKE 110
HWHBIM OCHOBAHUAM, ITPEAYCMOTPCHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus norpeduresns 06 yruiate HEyCTOMKH (TIEHH), TPEIYCMOTPEHHOM 3aKOHOM WIJIH JIOTOBOPOM,
HOJUICKAT YIOBJICTBOPEHHIO M3TOTOBUTENEM (HCIIOJIHUTENEM, MPOJABLIOM, YIIOIHOMOYCHHOH OpraHH3aluei
HJIM YIIOJTHOMOYCHHBIM MHAWBUAYAJIbHBIM IMPECANIPUHUMATCIICM, HMHOpTepOM) B I[O6pOBOJIBHOM MMOPAIAKE.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBiIeTBOpEHUH CyI0M TpeOOBaHUI MOTpeOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CYJ B3bICKMBAET C
W3rOTOBUTENS  (MCHOJHUTENS, IpoJaBla, YINOJIHOMOYEHHON OpraHu3alud WM YHOJHOMOYEHHOIO
UHIMBUAYAJIBHOTO  MpEANpUHUMATENs, HMMIOpTepa) 3a HecoOdogeHHe B  JOOPOBOJIBHOM  MOPSJIKE
YAOBJIETBOPEHHsST TpeOoBaHMiA moTpeduTens mTpad B pa3Mepe MATHAECAT MPOIEHTOB OT CYMMBI,
HPUCYXIEHHOH! CYJIOM B I0JIb3Y NOTPEOUTES.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecmm ¢ 3asBneHweM B 3amMTy TpaB MOTPEOUTENS BBICTYINAIOT OOIIECTBEHHBIE OOBEIUHECHHS
notrpeburteneil (X accolualyy, COK3bl) WIM OpraHbl MECTHOTO CAaMOYIPaBICHUS, MATHAECIT MPOICHTOB
CyMMBI B3BICKAHHOTO mITpad)a MEepPeUnucsioTcsl YKa3aHHBIM OOBEIMHEHHSIM (MX acCOIMAIUsAM, CO03aM) WU
OpraHaMm.

Ctatba 14. UmywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbIA BcneacTBue
HeAOCTaTKOB ToBapa (paboTbl, ycnyrm)

1. Bpen, npuYrHEHHBIN KU3HU, 3J0POBbI0 WIIM UMYIIECTBY HOTPEOHUTENS BCIEACTBUE KOHCTPYKTUBHBIX,
MIPOM3BOJICTBEHHBIX, PEIENITYPHBIX WM HHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH), MOMJICKHT BOZMEIICHHUIO
B IIOJTHOM OOBEME.

2. IlpaBo TpeboBaTh BO3MEIIEHUS Bpela, MPUYMHEHHOIO BCJIEJACTBHE HEIOCTATKOB TOBapa (paloThl,
YCIIYTH), IPU3HAETCS 32 JIFOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX OTHOIICHUSIX C
MIPOAABIIOM (HUCIIOTHUTENIEM) WIIH HET.



3. Bpen, npu4MHEHHBIHN KU3HU, 340POBbIO WIM UMYIIECTBY OTPEOUTENS, IOAJICKUT BO3MEILIEHUIO, €CIIU
Bpel IPUYMHEH B TEYCHHE YCTAHOBJICHHOTO CPOKa CITY>KOBI MJIM CPOKA FOJAHOCTHU ToBapa (padoThI).

Ecnu Ha TOBap (pe3yasrar paboThl) JOIKEH OBITh YCTAaHOBICH B COOTBETCTBHU C ITyHKTaMU 2, 4 CTaTbu 5
HACTOSIIET0 3aKOHa CPOK CIIYy>KObl MJIM CPOK T'OJHOCTH, HO OH HE YCTAHOBJIEH, JTUOO MOTpeOUTEN0 He Oblia
NpefoCTaBleHa IOJHAs W JOCTOBEpHas HWH(OpMamus O CpOKe CIyKObl WIM CPOKE TOJHOCTH, JHOO
norpedurens He ObUT MPOUH(DOPMHUPOBAH O HEOOXOIUMBIX JEUCTBHUSIX MO0 HCTEYCHUN CPOKA CITY)KOBI WIIH CPOKA
TOTHOCTH M BO3MOXXHBIX ITOCIIEICTBUSX NMPU HEBBHIMOJHEHUH yKa3aHHBIX NEWCTBHH, OO ToBap (pe3ynbrar
pa6OTI)I) M0 HUCTCUYCHUHM OTHUX CPOKOB MNPEACTABIACT OMACHOCTL JIA KHU3HHU W 300POBbA, BPEA MOAJICKUT
BO3MEIIEHHUIO HE3aBHCUMO OT BPEMEHH €ro MPUYNHEHUSI.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Ecmm B cooTBeTcTBMM ¢ TIyHKTOM | CcTarbu 5 HACTOSIIETO 3aKOHA HM3TOTOBUTENH (WCIIOJHHUTENb) HE
YCTaHOBUJ Ha ToBap (paboTy) CpPOK CIyKOBI, Bpel MOJICKUT BO3MEIICHHIO B Cllydyae €ro MPUYMHEHUS B
TEUCHHE JIECSATH JIET CO JIHA Tepeaadu ToBapa (paboThl) MOTPEOUTEN0, a €Clv JeHb Nepelaud yCTaHOBUTH
HEBO3MOXHO, C JIaThl U3TOTOBIICHUS TOBapa (OKOHYAHUS BHITIOJTHEHHS paOOTHI).

Bpez[, HpH‘IHHGHHLIﬁ BCJICACTBUC HCOOCTATKOB TOBApad, IHNOMJIC)KUT BO3MCHICHUIO IIPOAABLOM WA
HU3roTOBUTCIIEM TOBapa 110 BBI60py IIOTCPIICBIICTO.

Bpez[, HpH‘lHHeHHLIfI BCJICACTBHUEC HCIOCTAaTKOB pa6OTBI Wi YycCiayru, HNOMJIC)KUT BO3MCUICHUIO
HCIIOJTHUTCIICM.

4. N3zrotoButenb (MCIOIHUTENH) HECET OTBETCTBEHHOCTH 3a Bpe/l, MPUYMHEHHBIN KU3HU, 37J0POBBIO MU
UMYIIECTBY MOTPEOUTENSE B CBSA3M C MCIOJB30BAaHHEM MaTepHalioB, 000pyl10BaHMS, MHCTPYMEHTOB M HHBIX
CPEICTB, HEOOXOIMMBIX JII MPOU3BOACTBA TOBAPOB (BBINOJIHEHMS] pabOT, OKa3aHMs YCIyr), HE3aBUCHMO OT
TOTO, ITO3BOJISUT YPOBEHb HAYYHBIX U TEXHUUYECKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOWCTBA MM HET.

5. NsroroButens (WCIONHUTEND, MPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIU JIOKAXET, YTO
Bpe MPUYMHEH BCJIEACTBUE HEMPEOIOJIMMON CHIIBI MM HAPYIICHHs MOTPEOUTEIEM YCTAHOBJICHHBIX MPAaBHII
WCTIOJIB30BAHMS, XPAHECHUS WM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Crartbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBIM  MOTPEOUTENI0  BCIEACTBHE  HApPYyIICHUS  HM3TOTOBUTENIEM
(ucoHUTENEM, TPOAABIIOM, YIOJIHOMOUYEHHOW OpraHu3aluell Wiu YHNOJHOMOYEHHBIM WHANBUIYaJTbHBIM
npeanpuHUMaTeNieM, UMIIOPTEPOM) TpaB MOTPEOUTENsl, MPEAYCMOTPEHHBIX 3aKOHAMHU M MPABOBBIMU aKTaMU
Poccwuiickoit deneparu, peryIupyonMMH OTHOIICHHSI B 00aCTH 3alIUTHl TPaB MOTPEOHUTENCH, MOIICKUT
KOMIICHCAllUM NPUYMHUTEIEM Bpela NpU HAJIMYMM €ro BUHBL. Pa3mep koMmmeHcanuu MOpajbHOTO Bpena
ONPEACIISIETCA CY/IOM U HE 3aBUCHUT OT pa3Mepa BO3MEIICHUSI UMYIIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Komnencanms MOpaJIbHOTO Bp€aa OCYHICCTBIIACTCSA HE3AaBUCUMO OT BOSMCIHICHUA UMYIICCTBCHHOI'O BpCaa
U IOHCCCHHBIX HOTpC6I/ITeJ'ICM Y6BITKOB.

Cratba 16. HepeucTtBuTEeNbLHOCTbL YCNOBMM [OroBOpa, YLEMAAWUX npaBa
nortpebutens

1. VYcrnoBusi pgoroBopa, YIIEMISIONIME TpaBa MOTPEOUTENs IO CPaBHEHUIO C TpaBHIAMH,
YCTAHOBJICHHBIMH 3aKOHAMHW WJIM WHBIMU TPAaBOBBIMU akTamMu Poccuiickoit denepanuu B 00JacTU 3aIUTHI



MpaB MOTpeOUTENEH, MPU3HAIOTCS HEACHCTBUTEIHLHBIMHU.

Ecnm B pesynbraTre HMCHOMHEHHUS JOTOBOpA, YHIEMJISIONIETO IpaBa MOTPEOWTENs, y HEro BO3HHUKIU
YOBITKH, OHU TIOAJICKAT BO3MEIICHUIO H3TOTOBUTENIEM (MCTIOIHUTEIIEM, ITPOJABIIOM) B TIOJTHOM 00bEMe.

2. 3ampemaercst OOyCIIOBIMBATh TNPHOOPETEHWE OIHUX TOBAapoB (paboT, yciuyr) oO0s3aTelnbHBIM
npuoOpeTeHNEM UHBIX TOBApOB (padoT, yciyr). YOBITKH, IPUYUHEHHBIE TOTPEOUTEINIO BCIEACTBHE HAPYIICHUS
€ro mnpaBa Ha CBOOOAHBIA BBIOOP TOBApOB (PpaboOT, yCiIyr), BO3MEMIAIOTCS NPOAABIOM (HCIOJHUTEIEM) B
MOJTHOM 00BeMme.

3anperniaercs oO0yCIOBIMBATH YIOBIETBOPEHHE TPeOOBaHUN MOTpeOUTENEH, MPEabIBIIEMbIX B TEUCHUE
TapaHTHIHOTO CPOKA, YCIOBUSMHU, HE CBA3aHHBIMH C HEIOCTaTKaMH TOBAapOB (PadoT, yCiIyT).

(a63ar BBeneHn denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBer; (MCIIONHUTENB) HE BIpaBe Oe3 coracusi MOTPEOUTENS BBIMOIHATH JOMOJHUTEIBHBIE
pabotel, ycinyru 3a miary. [lorpeOuTens BhpaBe OTKa3aTbhCs OT OIUIATHI TaKMX PadOT (yCIyr), a eCiu OHH
OIUIAUeHBI, MOTPEOUTENIh BIpaBe MOTPeOOBATH OT MpOAaBIa (MCIIOJHUTENS) BO3BpaTa YIUIAYCHHON CyMMBEI.
Cornacvie OTpeOHTENsT Ha BBIOJHEHUE JOMOJHUTEIBHBIX Pa0OT, YCIyT 3a IUiaTy OpOpMIISIETCS TPOIABIIOM
(MCTIONTHUTENIeM) B TUCBMEHHOU (hopMe, €ClI HHOE He TIPEyCMOTPEHO (eiepaIbHbIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOPAAOK onnaTtbl NpU nNpoaaxe TOBapoB (BbIMNONMHEHUM pabor,
OoKasaHuu ycnyr)
(BBeneHa PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-03)

1. [IponmaBen (uMcmosHUTEND, BIAJENEI] arperaropa B CIy4ae HCIONb30BAaHUS B CBOEU JESATEIHLHOCTH
HAJIMYHBIX PACUeTOB C MOTpeOuTeneM) o0si3aH 00ecTeYnTh BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr)
MyTEM HCIIOJBb30BAHMS HAIIMOHAIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TaKKe€ HAJIMYHBIX PACYETOB IO BHIOOPY
norpedurens.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0si3aHHOCTE  00€CHeYuTh BO3MOXKHOCTh OIIaThl TOBApOB (paboOT, YCIyr) C HCHOJIb30BaHHEM
HallMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKax HAIMOHAJIBHOM CHCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHseTcsl Ha NMpoAaBLa (MCIOIHUTENS, BIaeiblia arperaropa), y KOTOporo BeIpydka OT peanu3aluu
TOBApOB (BBIMOJIHEHUS pa0OT, OKa3aHUs YCIIyT) 3a MPEIIIeCTBYIOLUNI KaJeHAapHbIi roj IPEBbIIIAET 1BaaTh
MWUTMOHOB pyOIiei.

(B pen. denepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecmu mecto orutatel ToBapoB (paboT, yCIIyr) HaXOAMTCS B MECTE, Ille HE IMPEIOCTaBISIFOTCS YCIyTH
JoCTyna K TMOABMXKHOW paauoTeneoHHONW CBS3M W (MIM) CpeACTBaM KOJUIGKTHBHOTO JOCTyHa K
WH()OPMAITMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "MHTepHet", mpomasel; (MCTIOTHUTENh) OCBOOOXKIAETCS OT
00513aHHOCTH O0ECIEUUTh B ATOM MECTE BO3MOXKHOCTH OIUIaThl TOBApOB (PaboT, YCIYT) C HCIOIb30BAHUEM
HAITMOHAJBHBIX TUIATS)KHBIX HHCTPYMEHTOB.

HponaBeu OCBO60)K,Z[3€TCH OT 00sg3aHHOCTH O00€CIeYUTh BO3MOKHOCTHb OILIATHI TOBApOB C
HCIIOJIb30BAHUECM HAIIMOHAJIBHBIX IUIATCKHBIX MHCTPYMCHTOB B TOPTOBOM 06’beKTe, BbIpYYKa OT pcain3aluu
TOBApOB B KOTOPOM COCTABJISICT MEHEC IIATH MUJIJIMOHOB py@'leﬁ 3a HpC,I[I_HeCTB}’IOH_[I/Iﬁ KaJ'IeHI[apHHﬁ Toad.

(m. 1 B pen. @enepansuoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omutara ToBapoB (padoT, yCIyTr) MOXKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUH C yKa3aHUEM



npojaBlia (MCIOJIHUTENS) MYTEM pPacueToB Yepe3 CYObEKTOB HAIMOHAJIBHOM IIJIATEKHOM CHCTEMBI,
OCYIIECTBIIAIONINX OKAa3aHHWE IUIATEKHBIX YCIYT B COOTBETCTBHM C 3aKOHOAATEIHLCTBOM Poccuiickoin
Odenepanyu 0 HAMOHAILHOW TUIATS)KHOM CHUCTEME, €ClTU MHOE HE YCTAHOBIICHO (eIepaIbHBIMU 3aKOHAMHY TN
MHBIMH HOPMAaTHBHBIMU MIPaBOBBIMU akTamu Poccuiickoit @enepanuu.

3. Ilpu ommate TOBapoB (paboT, yCJIyr) HAIMYHBIMH JICHES)KHBIMH CPEICTBAMU 00s3aTEILCTBA
noTpeduTens Tmepex NPONaBIOM (WCIOJHHUTEIEM) IO OIUlare ToBapoB (paboT, yYCIIyTr) CUYUTAIOTCS
UCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEACTB C MOMEHTa BHECCHHUS HAIMYHBIX JICHEKHBIX
CPENCTB MPOAABIY (MCIIOTHUTENIO) TUOO TUIATEKHOMY areHTy (CyOareHTy), OCyIIECTBISIOMIEMY EeATeTbHOCTh
10 TIPUEMY TUTATSIKEH (PU3HUESCKUX JIHII.

[Ipu ommnare ToBapoB (paboT, yclyr) MyTeM MepeBoja MPEJOCTaBISEMbIX MOTPEOUTENEM HATHYHBIX
JIEHEKHBIX CPEICTB 0€3 OTKPBITUS OAaHKOBCKOTO cYeTa 00sS3aTelbCTBA MOTPEOUTENSI TMepes MPOaaBIIOM
(MCTIONMHUTENEeM) TIO OIjiaTe ToBapoB (paloT, YCIYr) CUYMTAIOTCS HWCIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JCHEXHBIX CpeHCTB C MOMCHTA BHCCCHHA l'IOTpe6I/ITeJ'IeM HAJINYHBIX JCHCKHBIX CpeJICTB KpG)II/ITHOfI
OpraHmu3au JM00 OaHKOBCKOMY IUIaTEXKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIUM ACSTENbHOCTh B
COOTBETCTBHUU C 3aKOHOJATEILCTBOM Poccuiickoit denepanyu 0 HaAlIMOHAIBHOM TJIATEKHOM CUCTEME.

[Ipu omutare ToBapoB (paboT, yCIyT) IMyTEM MEPEBOIA JICHEKHBIX CPEJICTB B paMKax MPUMEHIEMBIX (Hopm
OC3HAIMYHBIX PACYETOB 00S3aTEILCTBA MOTPEOUTENS TIepe ] MPOIABIIOM (HMCIIOIHUTENIEM) IO OIJIaTe TOBAPOB
(paboT, yClIyT) CUMTAIOTCS HWCIOJHEHHBIMH B CyMME, YKa3aHHOM B PACIOPSIKEHHUH O TMEPEBOAC JIEHEKHBIX
CPEICTB, C MOMEHTa TMOATBEPKICHUS €ro HCIOIHEHUS OOCITY)KUBAIOMIEH MOTpeOUTenss KpeAUTHON
OpraHu3aIuen.

4. Tlpu ommare TOoBapoB (paboOT, yCIyr) MpPOAaBIy (MCIONHUTENIO) 3alpelleHO yCTaHABIUBATh B
OTHOUIIEHUU OAHOTO BHJA TOBAapoB (paboT, yCiIyr) pazaudHbIC IIEHBI B 3aBUCUMOCTH OT CIOCO0a HUX OIIaThl
MOCPEACTBOM HAJIMYHBIX PACUYETOB WU B paMKaX MPUMEHsAEMbIX (hOpM O€3HATUYHBIX PACUETOB.

5. [Iponagerr (MCTIONHUTENH) HECET OTBETCTBEHHOCTD 32 BO3HUKIINE Y MOTPEOUTENsT YOBITKY, BEI3BAHHBIC
HapylieHueM TPpeOOBaHMM MyHKTa | HACTOSIIIIEH CTAThU.

CraTtba 17. CynebHan 3awmTa npaB notpedéurtenen

1. 3ammra npaB NOTpeOUTENCH OCYIIECTBISIETCS CYIOM.

3amuTa npaB MOTpeOUTeNel yCIyr, OKa3blBaeMbIX (DMHAHCOBBIMU OpPraHU3AIMIMH, OPraHU3YHOIIUMU
B3aMMOJICICTBHE C YIOJTHOMOYEHHBIM TIO TpaBaM TNOTpeOuTeneil (hPUHAHCOBBIX YCIYT B COOTBETCTBHH C
®enepanpubiM - 3ak0oHOM  "OO  yIOJTHOMOYEHHOM IO TMpaBaM MOTpeOuTenedt  (UHAHCOBBIX  yCiyr",
OCYILIECTBIIACTCS C 0OCOOCHHOCTSIMHU, YCTAHOBJICHHBIMU yKa3aHHbIM DeiepaibHbIM 3aKOHOM.

(ab3ar BBenen denepanbHbiM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Wcku o 3ammuTe npas noTpeduTesieil MoryT ObITh PEABABIEHBI [0 BEIOOPY UCTLA B CYJI 10 MECTY:

HaXOXKJCHUSI OPraHU3allMU, & €CIU OTBETUMKOM SIBISETCS WHIAMBUAYAIbHBIN INPEANPUHUMATEIND, - €r0
JKUTEIIHCTBA,

KHUTCIIBCTBA UJIN HpC6HBaHI/I$[ ucrua,



3aKJIFOUCHUA WJIN UCIIOJIHCHUA J0roBOpa.

Ecmu uck x OopraHu3ali BBITCKACT U3 ACATCIBHOCTH €€ (blzmnana WK MPEACTAaBHUTCILCTBA, OH MOXCT
OBITh MNPEABABIICH B CY 110 MECTY HAXOXICHUS €€ @Hnnana HJIN TIIPEACTABUTCIILCTBA.

(1. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilorpeburtenu, wWHbIE HCTLUHI 1O MCKaM, CBS3aHHBIM C HapylIeHHEM TIpaB MOTpeOUTeneH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJApPCTBEHHOUW TMOIUIMHBI B COOTBETCTBUU C 3aKOHOAATENHCTBOM Poccuiickoit
®denepanuu 0 HaIOrax u cOoOpax.

(m. 3 B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

Mmagea Il. 3ALLIUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa noTpebuTens npu obHapyxeHun B ToBape HeAo0CTaTKOB
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

1. Ilorpebutens B ciiyyae OOHapyXeHHs B TOBape HEAOCTAaTKOB, €CIM OHU HE OBUIM OrOBOPEHBI
MPOJIABLIOM, 10 CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI HA TOBAP ATOM KE MapKH (ITUX e MOJACIH U (WJIH) apTUKYJIA);

noTpeboBaTh 3aMEHbl Ha TaKOW K€ TOBap IPYyroil mMapku (MOJENH, apTUKyJIa) C COOTBETCTBYIOIIUM
nepepacyeToM NOKYITHOM LEHBI;

MoTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHSI TIOKYITHOM I[E€HBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOI'O 6€3B03MC3I[HOFO YCTpaHCHHS HCAOCTATKOB TOBapa WM BO3MCHICHUA
pacxoa0B HAa UX UCIIPABJICHUC HOTpe6I/ITeH€M HJIU TPCTHUM JIMLIOM;

OTKa3aThCsl OT MCIIOJIHEHMsSI JIOTOBOpPA KYIUTU-TIPOAQKM W MOTpeOoBaTh BO3Bpara yIUIQYEHHOM 3a TOBap
cymMel. [1o TpeGoBaHuUIO MPOJaBIA U 32 €TO CUET NOTPEOUTENb TOMKEH BO3BPATUTh TOBAP C HETOCTATKAMH.

HpI/I 9TOM HOTpe6I/IT€HL BIIpaBC HOTpe60BaTB TAaKXKC ITOJITHOI'O BO3MCIIICHUA y6BITKOB, NPUINHCHHBIX EMY
BCJICACTBUC MPOJAAXKU TOBapa HCHAJICKAIICTO Ka4CCTBA. YOuITKH BO3MCHIAIOTCA B CPOKH, YCTAHOBJICHHBIC
HaCTOAIIUM 3aKOHOM I YAOBJICTBOPCHUA COOTBCTCTBYIOIIHUX Tpe6OBaHHf/'I HOTpCGI/ITeJBI.

B oTHOmIEHNN TEXHHYECKU CIIOKHOTO TOBapa MOTPEOUTENb B CiIydyae OOHApYKEHUS B HEM HEIOCTATKOB
BIIPaBE OTKA3aThCsl OT UCIOJIHEHMS JOTOBOpA KYIUTU-TPOJIaXH U MOTpeOoBaTh BO3Bpara yIjayeHHON 3a Takoi
TOBap CyMMBI JINOO MPEIbsIBUTH TPEOOBAHKME O €r0 3aMEHE Ha TOBap 3TOW k€ MapKH (MOAEH, apTHKYJa) WK
Ha TaKoOM ke TOBap JAPYrod Mapku (MOJENH, apTHKYJA) C COOTBETCTBYIOIIUM IepepacyeToM MOKYIHOMN LIEHbI B
TEUEHHE MATHAALUATH THEW CO JHS MepeAayd MOoTpeOuTeNnto Takoro ToBapa. llo mcTedeHHMH 3TOTO CpoKa
yKa3aHHbIe TPEOOBaHUS MOJIEKAT YAOBICTBOPEHHUIO B OJHOM U3 CIEIYIOIIUX CITy4aeB:

O6H21py>K€HI/Ie CYHICCTBCHHOI'O HEAOCTATKA TOBApA,

HapyHIICHHUC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpAaHCHUA HCAOCTATKOB TOBApa,



HCBO3MOKHOCTb HMCIIOJIB30BaHUA TOBApa B TCUCHHUC KAXKIOTO roga FapaHTHﬁHOFO CpoOKa B COBOKYITHOCTH
boiee yeM Tpuauarb ,Z[Heﬁ BCJICACTBUEC HCOAHOKPATHOTO YCTPAHCHHUA €TI0 PA3JIMYHBIX HEJOCTATKOB.

[Iepeuenb TEXHUUECKH CIIOKHBIX TOBAPOB yTBepxkaaercs [IpaBurensctBoM Pocculickon denepannu.

(. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHusi, yKa3aHHbIE B IMyHKTE | HACTOSIIEH CTaTbH, MPEIBSABISIIOTCS MOTPEOUTENIeM MpPO/aBIly
1100 yIOJIHOMOYEHHOHN OpraHu3alyy Wid YIOJIHOMOYEHHOMY WHAMBUIYATbHOMY MPEANPUHUMATEIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TloTpebutenp BopaBe MpeAbSIBUTH TpeOOBaHMS, YKa3aHHbIE B ab3alax BTOPOM M ISATOM ITyHKTa 1
HACTOSIIEW  CTaTbM,  M3TOTOBUTENIO,  YMOJHOMOYEHHOW  OpraHu3aldd WK  YIOJIHOMOYEHHOMY
WHIMBHUIyaJIbHOMY MIPEIIPUHUMATEII0, UMIOPTEDY.

(B pen. @enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mnpembsiBieHHss 3THX TpeOOBaHWMN TOTPEOWTENb BIIPaBE BO3BPATHTH HW3TOTOBUTEIIO MU
UMIIOPTEPY TOBAP HEHAAJIEXKAIIIETO KadyecTBa U MOTpeboBaTh BO3BpaTa yIUIAU€HHOM 32 HETO CyMMBI.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. YTparun cuiy. - @eaepanbHbiil 3akoH 0T 25.10.2007 N 234-D3.

5. OrcyrctBHe Yy TOTpPEOMTENs KAcCOBOIO MJIM TOBApHOTO 4YeKa JIMOO WHOTO JIOKYMEHTA,
YIOCTOBEPSIOMUX (DAKT M YCIOBUS TOKYIIKUA TOBapa, HE SBJSICTCSI OCHOBAHHUEM JIJISl OTKa3a B YOBIECTBOPESHUU
ero TpeOoBaHMIA.

[Iponaser] (M3roTOBUTENB), YMOJIHOMOUYEHHAs OpPraHM3aLUs WINM YIOJTHOMOYEHHBIM WHAMBHIYaTbHbIH
NpeANpPUHUMATENh, UMIIOPTEp 00sS3aHBI MPUHATH TOBAP HEHAJUICKAIETO KaueCTBa y MOTPEOUTEINS U B CIIydae
HEOOXOIMMOCTH MPOBECTH INPOBEPKY KaudecTBa ToBapa. lloTpeOurens BIpaBe ydyacTBOBaTb B IPOBEpKE
KauecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cmnydae cmopa o mnpuyMHaX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa MpojAaBell (M3rOTOBUTEID),
YIOJJHOMOYEHHAs] OpraHM3alys WM YINOJHOMOYEHHBI WHJIWBHUAYAIbHBIM NpPEANPUHUMATENb, HMIIOPTED
00s13aHBl MPOBECTH OHKCIEPTHU3y TOBapa 3a CBOM cyeT. OKCHepTh3a ToBapa IPOBOJAUTCA B CPOKH,
ycTaHoBiIeHHbIe cTartbaMu 20, 21 wm 22 Hacrosmero 3akoHa Ui YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeGoBanuii morpedutens. [lorpeOutens BnpaBe MPUCYTCTBOBATH MPU MPOBEACHUU KCIEPTU3bI TOBapa M B
Cllydae HECOIIACHs C €€ pe3ylbTaTaMu OCHOPUTh 3aKJIFOUEHUE TaKOW HKCIIEPTU3HI B CyA€OHOM MOPSIKE.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Eciin B pe3ynbrare SKCHEPTU3bI TOBapa YCTAHOBJIEHO, YTO €ro HEJOCTaTKHM BO3HMKIIM BCJEICTBUE
OOCTOATENBCTB, 3a KOTOpPbIE HE OTBEYaeT mpojaBel] (M3rOTOBHUTENb), MOTPEOUTENb 00s3aH BO3MECTUTh
pozAaBlly (M3rOTOBUTENIO), YIOJIHOMOYEHHONW OpraHU3aluyd WIH YIOJIHOMOYEHHOMY WHJMBUIYaJIbHOMY
IIPEIIPUHUMATEII0, UMIIOPTEPY PacXObl Ha IIPOBEACHUE HKCIEPTU3BI, & TAK)KE CBSI3aHHBIEC C €€ IPOBEICHUEM
pacxozibl Ha XpaHEHHUE U TPAHCIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. IIponaBer (M3roTOBUTEINb), YIIOTHOMOYEHHAs! OpraHU3aIisl WiIN YIOTHOMOYEHHBIA MHIUBHUIYaTbHBIN



IIPEANPUHUAMATENb, UMIIOPTEP OTBEYAET 3a HEIOCTATKM TOBApPA, HA KOTOPBIM HE YCTAHOBJICH TapaHTUMHBINA
CPOK, €CJIM MOTPEeOUTENb TOKAKET, YTO OHM BO3HMKIIM J10 NEpeAayy TOBapa MOTPEOUTENI0 WIKM IO IpUYHUHAM,
BO3HMKIIUM JI0 9TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHun ToBapa, Ha KOTOPBIH YCTAHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (M3TOTOBUTEIND),
YIIOJITHOMOYEHHAs] OpPraHu3alMsl WA YIOJIHOMOYEHHBIM WHIWBUAYAJIBHBIM TPEANPUHUMATENb, HMIIOPTEP
OTBEYAeT 32 HEJOCTAaTKU TOBapa, €ClIM He JOKAKET, YTO OHU BO3ZHUKIIM IOCIE MepeJadyu ToBapa MoTpeOuTeto
BCJICJICTBUE HAPYIICHHs MOTpPeOUTENIeM TpPaBWJI WCIIONB30BAHUS, XPAHEHUS WIH TPAHCIOPTUPOBKHU TOBApa,
JEUCTBUN TPETHUX JIUL] WJIK HENIPEOIOJIMMOM CUJIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocraBka KpynHOrabapuTHOTO TOBapa M TOBapa BecoM Oojiee MATH KHJIOTPaMMOB JUIS PEMOHTA,
VIIEHKH, 3aMeHbl W (WJIM) BO3BpaT WX TMOTPEOUTENI0 OCYIISCTBISIOTCS CHJIAMH M 3a CYET TMPOaaBIa
(M3rOTOBHUTEIS, YITOTHOMOYEHHONW OpraHU3alUU WM YIIOTHOMOYEHHOTO MHAWBUAYAIBHOTO MPEAIpUHIMATEII,
umnoprepa). B cinydae HeucnongHeHHs JaHHOM OOS3aHHOCTH, a TakKe IMPU OTCYTCTBMM TpoJiaBlia
(M3rOoTOBHUTES, YITOTHOMOYEHHOW OpraHU3aluU WM YIIOTHOMOYEHHOTO MHAWBUAYAIBHOTO MPEAIpUHIMATEI,
UMIIOpTEpa) B MeCTE€ HaXOXJIEHHs NOTpeOuTenss JocTaBka M (WJIM) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT
oCyIecTBIAThCS noTrpedutenem. IIpu 3ToM mpopaBerl (M3rOTOBUTENb, YIOIHOMOYEHHAsh OpraHU3alus HIU
YHOJTHOMOYEHHBIH HWHAMBHUIYabHBIM IpeANpUHUMATENNb, HUMIOPTEp) O053aH BO3MECTHUTH IOTPEOUTEIIO
pacxo/ibl, CBSI3aHHbIE C JIOCTaBKOM M (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(. 7 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsABneHUs notpedutenem Tpe6oBaHMW B OTHOLIEHUMU
HeAoOCTaTKOB TOBapa

1. ITorpebuTenp BIpaBe MPEAbSIBUTH MPEAYCMOTPEHHBIC cTaThel 18 HacTosmero 3akoHa TpeOOBaHUS K
NpoJaBily (M3rOTOBUTEINIO, YIOJIHOMOYEHHON OpraHu3alud WM YIOJHOMOYEHHOMY HHAMBUAYAJIHLHOMY
NpeIIpUHUMATEINI0, UMIIOPTEPY) B OTHOIIEHWU HEAOCTATKOB TOBapa, €CIM OHU OOHApPYKEHbl B TEUCHUE
rapaHTHIHOTO CPOKA WIIM CPOKA TOAHOCTH.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B orHolIeHHH TOBapoB, Ha KOTOpbIE TapaHTHIHBIE CPOKU HIIM CPOKH TOJHOCTH HE YCTAaHOBJICHBI,
norpebuTenb BIOpaBe IMPEIbSBUTh yKazaHHble TpeOOBaHMS, €CIM HEIOCTAaTKU TOBAapOB OOHApYyXEHBI B
pasyMHBII CPOK, HO B IpeJeiax ABYX JIeT CO JHs Nepefadyn UX NOTpeOUTeNto, eciu 0ojee ATUTEIbHBIE CPOKU
HE YCTaHOBJICHBI 3aKOHOM WJIM IOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. TapanTuiiHblli CpPOK TOBapa, a TaKXe CpPOK €ro CiyXObl HCUHCISIETCS CO JIHS Ieperadyd ToBapa
HOTPEOUTENIO0, €CJIM HHOE HE MPEeyCMOTPEHO A0roBopoM. Eciam neHbs nepesadn yCcTaHOBUTh HEBO3MOXKHO, 3TH
CPOKH MCUHCIISIFOTCS CO JHS M3TOTOBJICHUS TOBApA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jl7is ce30HHBIX TOBapoB (0O0YyBH, OJEXKIBI M MPOUYUX) STU CPOKU UCUHCISIOTCS C MOMEHTA HACTYTUICHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEICISIETCS COOTBETCTBEHHO CYObEKTaMU
Poccuiickoit ®enepanuu UCXos U3 KIMMATUISCKUX YCIOBHUI MECTa HAXOXKACHUS MOTpeOUTENeH.

HpI/I Mpoaak€ TOBApOB 110 06pa311aM, I10 MOYTEC, a TAKKC B ClIy4dasax, CCJIIM MOMCHT 3aKJIFOUCHUA JOTOBOPa
KYIUIN-TIPOAAKK U MOMCHT IICpCAavin TOBapa HOTpe6I/ITCJ'II-O HE COBIIAJAKOT, 5THU CPOKHU HCUHUCIIAIOTCA CO OHA
AOCTaBKM TOBapa HOTp€6I/ITeJIIO. Ecnu HOTpe6I/ITeHB JIMIICH BO3MOXHOCTU HCIIOJIB30BATH TOBApP BCJICACTBUC



00CTOSITENIBCTB, 3aBUCALIMX OT MpoAaBIa (B YAaCTHOCTH, TOBApP HYKIAETCS B CIELHAIBHOW YCTaHOBKE,
MOJIKJIFOUEHUH WM COOpKEe, B HEM HMMEIOTCS HEIOCTaTKH), TApaHTHUMHBIA CPOK HE TEYET 10 YCTpaHEHUs
MPOJABIIOM TaKUX OOCTOSATENLCTB. ECIM JIeHb TOCTaBKM, YCTAaHOBKH, WOIKIIOUEHUS, COOpPKU TOBapa,
YCTpaHEHUs] 3aBUCSIIMX OT TMPOJAABIlA OOCTOSTENbCTB, BCIEIACTBHE KOTOPBIX MOTPEOUTENh HE MOXKET
KCIIOIb30BaTh TOBAP MO HA3HAUYCHUIO, OMPEIEIUTh HEBO3MOXKHO, 3TU CPOKU MCUUCIISIIOTCS CO THS 3aKJIFOUCHUS
JIOTOBOPA KYTUIU-TTPOTAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao3ar uckitoueH. - deaepanbHbiii 3akoH oT 17.12.1999 N 212-03.

CpOK TrOAHOCTH TOBapa ONpECACIIAICTCA IIEPUOAOM, HCHUCIIICMBIM CO JTHSA U3TOTOBJICHUA TOBAapa, B TCHCHHUE
KOTOpPOIro OH IPUTOACH K HUCIOJb30BAHUIO, WA ,HaTDfI, A0 HACTYIUICHUA KOTOpOﬁ TOBAp IPUTOACH K
HCIIOJIb30BAaHUIO.

[TpomomKUTEBHOCT CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTEIbHBIM TPEOOBAHHUSAM K
0e301acHOCTH TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I'apaHTHiiHbIE CPOKM MOTYT YCTAHaBIMBAaThCSl HAa KOMIUIEKTYIOIIME H3[EIMS U COCTABHbIE YacTH
OCHOBHOTO TOBapa. ['apaHTHiiHbIe CPOKU Ha KOMIUIEKTYIOIINE U3IEJINS U COCTaBHbIE YACTHU UCUUCIISIOTCS B TOM
e MOps/IKe, YTO U TapaHTHHHBIN CPOK HA OCHOBHOM TOBap.

I'apanTHiiHbIE CPOKM HA KOMIUIEKTYIOLIME HW3AEIUS U COCTABHBIE YaCTH TOBapa CUUTAIOTCS PaBHBIMU
rapaHTUHHOMY CpPOKY Ha OCHOBHOE W3J€IHE, €CIM MHOE HE YCTaHOBJIEHO JOTOBOpoM. B ciydae, ecnu Ha
KOMIUIEKTYIOIIEE M3AEIUE U COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBIIEH IapaHTHIHBIA CPOK MEHBIIEH
MPOJOJDKUTENILHOCTH, YeM TapaHTHIHBIA CPOK Ha OCHOBHOE H3JeNHe, MOTpeOuTeNb BIpaBe MPEIbSIBUTH
TpeOOBaHUs, CBI3aHHBIE C HEJAOCTAaTKaMU KOMIUIEKTYIOIIETO0 HM3/€iIHMs M COCTaBHOM YacTH TOBapa, MpU HX
OoOHapyXeHUU B TEUEHHE TapaHTHMHHOIO CpPOKAa Ha OCHOBHOE H3/€IHE, €CIM HHOE HE IPEIyCMOTPEHO
JIOTOBOPOM.

(B pen. @enepasbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYOIIEe U3/IEIMe YCTAaHOBJIEH rapaHTHHHBIN CpOK OonblIe MpOJOIKUTEIBHOCTH, YeM
rapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, MOTPEOUTENb BIpaBE MPEAbSIBUTH TPEOOBAaHUS B OTHOLICHUU
HEJIOCTAaTKOB TOBapa IPH YCJIOBUM, YTO HEJOCTATKU KOMIUIEKTYIOLIETO H37eNnusi OOHapyXeHbl B TEUEHUE
TFapaHTUMHOIO CPOKa Ha 3TO U3JENIHNE, HE3aBUCUMO OT UCTEUEHUs rapaHTUIMHOIO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoku, ykazaHHBbIE B HACTOSIIEH CTaThe, MOBOAATCSA 1O CBEACHUS MOTpPeOUTENs B WH(POPMALUHU O
TOBape, NPeA0CTaBIsAIEMON NOTPEOUTENIO B COOTBETCTBUHU cO cTaTheil 10 HacTosiero 3akoHa.

5. B cnydasx, korga mpe1yCMOTPEHHBIA IOTOBOPOM TapaHTHIHBIM CPOK COCTaBISIET MEHEE JBYX JIET U
HEJIOCTAaTKU TOBapa 0OHAPYKEHBI MOTPEOUTENIEM 110 UCTEYCHUH TapAaHTUHHOTO CPOKa, HO B MpEJeax ABYX JIET,
noTpeduTensb BIpaBe MPEABSIBUTH MPOAABIYy (M3TOTOBHUTENIO) TpeOOBaHHWA, MPELyCMOTPEHHBbIE cTarben 18
HACTOSIIETO 3aKOHA, €CIU JOKAXKET, 4YTO HEIOCTAaTKH TOBapa BO3HUKIIU IO €T0 Mepeiadyd MOTPeOUTEIN0 WK 110
MPUYMHAM, BO3HUKILIKM JI0 3TOTO MOMEHTA.

(m. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cmyuae BbISBIEHHSA CYIIECTBEHHBIX HEJAOCTAaTKOB TOBapa IMOTPEOUTENh BIIpaBe NPEAbIBUTDH
U3TOTOBUTEIIO (YrnoinHoMOYeHHOU OpraHu3alu WId  yIOJHOMOYEHHOMY WHIUBUTyAIBHOMY
NpeaIpUHUMATENt0, UMIOPTEepYy) TpeOoBaHHE O O€3BO3ME3AHOM YCTPAHEHHUH TaKUX HEIOCTaTKOB, €CIld



JIOKXET, YTO OHM BO3HHKIIM JO TEpeJayd ToBapa MOTPEOUTENI0 WM MO MPUYMHAM, BO3HUKIIMM IO 3TOTO
MOMEHTa. YKa3zaHHOE TpeOOBaHHE MOXET ObITh NPEIbSABIECHO, €CJIM HEIOCTATKU TOoBapa OOHApYyXEHbI IO
UCTEUCHUH JIBYX JIET CO JHS MEpeAayd TOBapa MOTPEOMTENIO, B TEUCHHWE YCTAHOBJICHHOTO Ha TOBAap CpOKa
CJIy’KOBbI MJIM B TEUCHHE AECATH JIET CO JHs Mepefadd ToBapa NOTPEOUTENI0 B CIydae HEyCTaHOBIEHHs CPOKa
ciyx0b1. Ecnu ykazanHoe TpebGoBaHNEe HE YOBJIETBOPEHO B TEUCHHE JBALATH JHEU CO JHS €r0 MPeIbsIBICHUSL
noTpeduTeneM Uiu 0OHapyKEHHbII UM HEIOCTATOK TOBapa SIBISETCS HEYCTPAHUMBIM, IOTPEOUTEINb 10 CBOEMY
BbIOOpY BIIpaB€ MPEAbSIBUTh HM3TOTOBUTENIO (YIOJHOMOUEHHOM OpraHu3allyd WM  YIIOJIHOMOYEHHOMY
UHIUBUAYQJIBHOMY MpPEIIPUHUMATEN0, HMIOPTEPY) HHbIE MPEIyCMOTPEHHbIE IyHKTOM 3 cratbu 18
HACTOAIIETr0 3aKoHAa TPeOOBAaHUS WIJIM BO3BPATHTH TOBAP M3TOTOBUTENIO (YIIOJTHOMOYEHHOW OpraHM3aluy WA
YIOJIHOMOYEHHOMY MHAMBUAYAJILHOMY MPEANPUHUMATENI0, UMIOPTEPY) U OTpeOOBaTh BO3BpATa YIIAY€HHON
JICHEKHOM CYMMBI.

(m. 6 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 20. YctpaHeHMe HeagocTaTKOB ToBapa wu3rotoButenem (npopaBuoOM,
YNONMHOMOY€EHHOW opraHusauuen unu YNONMHOMOYEHHbIM MHAUBUAYaNbHbIM
npeanpuHUMaTernemM, UMNOPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEJOCTAaTKOB TOBapa HE ONpejAeieH B NMUChbMEHHOH (opme cornaieHuem
CTOPOH, O3TU HEJOCTATKU JOJDKHBI OBbITh YCTpaHEHbl W3rOTOBUTENEM (IPOJABLIOM, YIOJIHOMOYEHHOMN
OopraHu3anye  WiIM  YINOJHOMOYEHHBIM  HHAMBUAYQJIbHBIM  HpEANpPUHUMATENIEM,  HUMIIOPTEPOM)
HE3aMeUTHTENBHO, TO €CTh B MUHUMAJBHBIA CPOK, OOBEKTUBHO HEOOXOAWMBIN IJIsi UX YCTPAHEHUS C YYETOM
00BIYHO TpuUMeHsieMoro cnocoba. Cpok yCTpaHEHHs HEJAOCTaTKOB TOBapa, OINpeNesisieMbli B MUCbMEHHOMN
(dopMe coramieHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh JHEH.

B cnyuae, ecnu BO BpeMs YCTpaHEHHMs HEIOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHM He OyayT
YCTpaHEHbl B ONPEENICHHBIN COIVIAIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COIVIAIIEHHE O HOBOM
CpOKe yCTpaHEeHHsl Hel0OCTAaTKOB, ToBapa. [Ipy 3TOM OTCyTCTBHE HEOOXOIUMBIX Ul YCTPaHEHUs HEJOCTATKOB
TOBapa 3allacHBIX dYacTell (neralnieil, MarepuaioB), 0OOPYIOBaHUS WM TONOOHBIE TPUYMHBI HE SBISIOTCS
OCHOBaHMEM JUISI 3aKIIIOUEHHsI COIVIAIlIEHHsI O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT OTBETCTBEHHOCTH 32
HapyILIEHHUE CPOKa, ONPEIEIEHHOIO CONIAIEHNEM CTOPOH IIEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B OTHOIIIEHNH TOBapOB AJTUTEIHLHOTO TMOJIH30BAHMS W3TOTOBHUTENb, MPOAABEl MO0 YMOTHOMOUEHHAS
opraHu3anusa HIN ynOJ’IHOMO‘—ICHHBIﬁ I/IH)II/IBI/UIyaJ'IBHHﬁ OpeaAnpruHUMAaTCIIb 00s13aHBI npu MnpeaAbABICHUN
noTrpeduTeneM yka3aHHOTO TPeOOBaHMs B TPEXIHEBHBIN CPOK O€3BO3ME3THO MPENOCTABUTH MOTPEOUTENIO HA
MIePHOJ] PEMOHTA TOBAp JTUTEIHHOTO TMOJIb30BaHUS, 00IaTArOIIHNI 3TUMH K€ OCHOBHBIMH TOTPEOUTEIIHCKUMHU
CBOMcTBaMH, 0OecreunB TOCTaBKY 3a CBOH cueT. [lepedeHph TOBapOB JUIMTEIHHOTO MOIB30BAaHUS, HA KOTOPHIE
yKazaHHOe TpeOOBaHUE HE pacmpocTpaHsercs, yctanaBnuBaercs [IpaBurensctBoM Poccutickoit deneparuu.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B cimyuae yctpaHeHUS HEIOCTAaTKOB TOBAapa TapaHTHWHBINA CPOK Ha HEro MPOJJIEBACTCS Ha MEPUOJ, B
TEUEHHE KOTOPOrO TOBAap HE HCIOJIB30BAICI. YKa3aHHBIH [EpPHON WCUYHCISCTCS CO JHA OOpanieHus
norpeburens ¢ TpeboBaHueM 00 yCTpaHEHUH HEJJOCTATKOB TOBapa J0 JHS BBIJIAUM €0 M0 OKOHYAHUU PEMOHTA.
[lpu BBITAue TOBapa W3TOTOBHTENH (MPOJABEIl, YIOJHOMOYCHHAsT OpTaHU3alMsl WM YIOJTHOMOYCHHBIN
WHIMBUIYQJIBHBIN MPEANPUHUMATEITh, HMIIOPTEP) 00s3aH MPENOCTABUTh B MUCHMEHHOU (hopMe TOTPeOUTETIO
uHdopmario o jgare oOpaimieHus MoTpeduTenss ¢ TpeboBaHMeM 00 yCTpaHeHMH OOHApYKEHHBIX UM
HEJIOCTAaTKOB TOBapa, O JaTe Iepeiadd ToBapa MOTpeOHTeNeM JAJs yCTPaHEHUs HEAOCTAaTKOB TOBapa, O Jare
YCTPAHEHHUsI HEJOCTATKOB TOBapa C HMX OINHMCaHUEM, OO0 HCIOJIb30BAaHHBIX 3aMACHBIX YacCTIX (IeTalsX,
Marepuaiax) U O JIaTe BBIIAYM TOBapa MOTPEOUTEIIO IO OKOHYAHUH YCTPAaHEHUS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)



4. Tlpu ycTpaHeHUM HEAOCTATKOB TOBapa IOCPEIACTBOM 3aMEHbl KOMIUIEKTYIOIIErO W3JEIusl WU
COCTaBHOW 4YacTH OCHOBHOTO W3/ENUs, Ha KOTOpbIE YCTAaHOBJIEHBbl TapaHTUWHBIE CPOKH, Ha HOBBIE
KOMIUICKTYIOIIEE M3JIEJIUE WM COCTaBHYIO YacTb OCHOBHOI'O HM3/IEJIMs YCTAHABIIMBACTCS TAPAHTUUHBIN CPOK
TOM e MPOJOKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEEe H3JeNHe WIM COCTaBHYI YacTh
OCHOBHOTO W3NS, €CIM UHOE HE MPEAYCMOTPEHO JOTOBOPOM, W TAPAHTUMHBIA CPOK MCUUCISAETCS CO JIHSA
BbIJIa4U MTOTPEOUTEIIO ITOTO TOBapa 10 OKOHYAHUHU PEMOHTA.

(m. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)
CraTtbsa 21. 3ameHa ToBapa HeHaanexallero Ka4ecTaea

1. B ciay4yae oOHapyXeHHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa W TPEIbSIBICHHUS TPeOOBAHUS O €ro
3aMeHe MpojaBel] (M3TOTOBUTEIb, YIIOJHOMOYCHHAS OPraHW3allds WM YIIOJIHOMOYCHHBIA WHIUBUIYaTbHBINA
npeANpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAp B TCUCHHE CEMH JIHEH CO JHS TPEAbSBICHUS
YKa3aHHOTO TPeOOBaHUs MOTpeOUTENeM, a IpU HEOOXOJUMOCTH JOMOHUTEIIBHON TIPOBEPKU KauyeCTBA TAKOTO
TOBapa  TPOJNABIIOM  (M3rOTOBUTEIEM, YIOJIHOMOYEHHOW  OpraHu3amuMedl Wi  YIOJHOMOYCHHBIM
WHIMBUIYIGHBIM TPEANPUHUMATEIICM, UMIIOPTEPOM) - B TEUCHHUE ABAIIATH THEH CO JHS TNPEAbSIBICHUS
yKa3aHHOTO TPeOOBaHUSI.

Eciu y nmnponmaBua (M3roToBUTENs, YNOJIHOMOYEHHON OpraHuM3allid WIM  YIOJIHOMOYEHHOTO
UHMBUAYAJIBHOTO TpEeINpUHUMATENs, HUMIOPTEPa) B MOMEHT IMpeabsBICHUS TpeOOBaHHUS OTCYTCTBYET
HEoOXOAMMBIN /711 3aMEHBI TOBap, 3aMeHa JI0JKHA OBITh MPOBE/JIECHA B TEUEHHE MECSLA CO JIHS MPEIbsSBICHUS
TaKoro TpeOOBaHMUS.

B paiionax Kpaitnero CeBepa u mpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O 3aMEHE
TOBapa MOJICKUT YIOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOIUMBIN IJIs1 OUEpEeAHOH JOCTaBKH
COOTBETCTBYIOIIETO TOBapa B 3TH paiioHbI, B Cllyyae OTCYTCTBHS y IPOJaBIa (U3rOTOBUTENS, YIOITHOMOUYECHHOMN
OpraHMU3alKi WIA YIOJTHOMOUYEHHOTO WHJIWBUIYaJbHOTO MpEANpUHUMATENS, UMIIOpTepa) HEOOXOUMOTO IS
3aMeHbl TOBapa Ha JICHb NMPEIbsBICHHS YKa3aHHOTO TPpeOOBaHMUSI.

Ecnmu st 3amensl ToBapa TpeOyercss Oonee ceMH JHEH, MO TpeOOBaHHMIO MOTPeOMTENst MpOIaBerl
(nzroroButens  MMOO  YNOJHOMOYEHHAs OpPTraHW3alUs WIA  YHOJIHOMOYEHHBIH  WHIUBHIYaJbHBIN
OpeANnpUHUMATEb) B TEUEHHE TpeX IHEH CO JIHSA TMpeabsBICHHS TpeOOBaHHS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3IHO TIPEIOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE II0Jb30BaHME HA MEPHOA 3aMEHBI TOBap
JUINTENIFHOTO TOJIb30BaHUS, 00JIaAAIONINI 3TUMH K€ OCHOBHBIMU IOTPEOUTEIBCKUMHU CBOMCTBAMH, 00€CIIeUnB
€ro JJOCTaBKY 3a CBOM CYET. DTO MPaBWJIO HE PACHpPOCTPAHSACTCS Ha TOBAPHI, IEPEUYCHb KOTOPBIX ONpENeIeTCs
B COOTBETCTBUHM C ITyHKTOM 2 cTaTbi 20 HaCTOAILIETO 3aKOHA.

(B pen. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIeXKalllero KauyecTBa JOJKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBLINIT B YITOTPEOICHUH.

[Ipu 3ameHe ToBapa rapaHTHIHBIN CPOK MCUUCISIETCS] 3aHOBO CO JHS Mepeaayu ToBapa NoTpeOUTento.

CraTtbs 22. Cpoku yaoBneTBOpeHUs oTAaeNbHbIX TpeboBaHUM noTpedbuTens
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

TpeboBanus nmorpedutenst 0 COpa3MEPHOM YMEHbIIIEHUHU MOKYITHOM IIEHbI TOBapa, BOZMELICHUH PacX0J0B
Ha WCIPABJICHHUE HEJIOCTATKOB TOBapa MOTPEOUTENIEM WM TPEThbHM JIMIIOM, BO3BpATe YIUIAYCHHOW 3a TOBap
JIEHE)KHOM CyMMBI, a Takke TpeOOBaHHE O BO3MELICHUH YOBITKOB, MPUYMHEHHBIX MOTPEOUTENIO0 BCIIEICTBUE
NpOJIaKH TOBapa HEHAJUIXKAIEro KauecTBa OO MperoCTaBlIeHUs HEHaJyIexameil nahpopmManuu o ToBape,
MOJUIeXKAT  YIOBJIETBOPEHUIO  NPOAABLIOM  (M3rOTOBUTENEM, YIOJHOMOUEHHOM  OpraHu3alue  wiu



YHOOJIHOMOUYCHHBIM HMHAWBUAYAJIbHBIM HNPCANPUHUMATCIICM, HMHOpTCpOM) B TCUCHHEC MOCCATHU ,[[Hefl CO OHA
HPEIBIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSL.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

CratbAa 23. OTBETCTBEHHOCTb NpoaaBLua (U3rotToBMUTENs, YNOSIHOMOYEHHOU OpraHu3auum
WU YNOJTHOMOYEHHOro MHAMBMAYANbLHOrO npeanpuHUMaTens, UMnoprtepa) 3a NPOCPOUKY
BbINONHEHUsA TpeboBaHM NnoTpeduTens
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npeaycMOTpeHHbIX crarbsiMu 20, 21 u 22 HacToslero 3akoHa CPOKOB, a TaKke 3a
HEBBITMIOJIHCHNE (3aJICPXKKY BBIMOJIHCHUsI) TPEOOBaHMSI TOTPEOUTENST O MPEIOCTABICHUHW €My Ha IEePUOJ
pEeMOHTa (3aMEHbl) aHAJIOTUYHOIO TOBapa IMpojaBel] (M3rOTOBHUTENb, YIOJHOMOYEHHAs OpraHu3alvs WIH
YIOJHOMOYEHHBIM WHIWBUIYAIbHBIA MpEeANpPUHUMATENb, WMIIOPTEp), IONMYCTUBIIMM TaKue HApYIICHHUS,
YIUIauMBaeT MOTPEOUTENIO 32 KaXKIbIH JIeHb MPOCPOUKHU HEYCTONKY (TIEHI0) B pa3Mepe OJHOTO MPOLIEHTA LIEHbI
TOBapa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Llena ToBapa onpeaenseTcs, HCXOIs U3 eT0 IIEeHbI, CYIIECTBOBABILEH B TOM MECTE, B KOTOPOM TpeOoBaHue
HOTpeOHTENs] JOJDKHO OBUIO  OBITH  YIOBJIETBOPEHO IPOJABLOM (M3TOTOBUTEIEM, YIOJIHOMOYCHHON
oprT: aHI/I3aLII/IeI71 HWJIN YIOOJHOMOYCHHBIM HWHAUBUAYAJIBHBIM TPCANPUHUMATCIICM, HMHOpTepOM), B JCHb
JI0OPOBOJILHOTO YIAOBICTBOPECHHS TAKOro TPeOOBaHMs WJIM B JICHb BBIHECCHHUS CYJCOHOTO PELICHUS, CCIH
TpeGoBaHuE T0OPOBOIBHO YIOBIECTBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciiydae HeBBINIONHEHUS! TPEOOBAaHUIN MOTPEOUTENS B CPOKH, MPELyCMOTPEHHbIE cTaThsimu 20 - 22
HACTOSIIETo 3aKOHa, TOTPEOUTENh BIIPABE 10 CBOEMY BBIOOPY MPEIBSIBUTH WHBIC TPEOOBAHMS, YCTAHOBICHHBIE
cTarbell 18 HacTosAmero 3akoHa.

Cratbsa 23.1. [NocneacTtBva HapylleHUMS NpoAaBLIOM CpoKa nepepayvm npeasBapuTesibHO
onflayeHHOro ToBapa norpeduTrento
(BBeneHa PenepasibHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOAAKW, MpeaycMaTpUBAIOUINI O00S3aHHOCTh MOTPEOUTENsT MpeABAPUTEIBHO
OIJIATUTH TOBAP, JOJDKEH COJIEPKATh YCIOBUE O CPOKE TIepe/iaun ToBapa MOTPEOUTEINIO.

2. B cmywae, ecnu mpopaaBell, MOJYYUBUIMM CyMMYy HpeABApUTENBbHON OIUIaThl B ONpeAeEeHHOM
JIOTOBOPOM  KYIUIM-IIPOJIQXKH pa3Mepe, He HCHONHWI 00f3aHHOCTh IO Iiepeaue ToBapa IMOTPEOUTENIO B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, MOTPEOUTENH IO CBOEMY BBHIOOPY BIIpaBe MOTPeOOBaTh:

nepeaadu OorjIa4€HHOI0 ToOBapa B YCTaHOBJ'IeHHHﬁ WM HOBBIM CPOK;

BO3Bpara CyMMbI HpeHBapHTeHLHOﬁ OIIaThbl TOBapa, HE NCPECAAaHHOT'O ITPOAaBLIOM.

HpI/I 9TOM HOTpCGI/ITeHL BIIpaBC HOTpe60BaTB TaKXXC IIOJITHOI'O BO3MCIIICHUA y6BITKOB, NPUINHCHHBIX EMY
BCJICACTBUC HAPYIICHHA YCTAHOBJIICHHOI'O JOrOBOPOM KYILUIU-IIPOJAXH CpOKa mnepeaadyu IMMpeaABapHUTCIbHO
OIINTAYCHHOT'O TOBAapa.

3. B ciayuae HapyllIeHUsl YCTaHOBJIEHHOTO JI0TOBOPOM KYILIU-NPOJAXXKH CPOKa MEpelaun MpeABaAPUTEIILHO
OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABEl] YIIJIAYUBACT €My 3a KaXK/Iblil IeHb MPOCPOUYKU HEYCTOMKY (IIEHN)
B pa3Mepe NOJOBUHBI IIPOLIEHTAa CyMMBbI IIPEBAPUTEIBHON OIIAThl TOBApa.



Heycroiika (meHM) B3bICKMBAe€TCSl €O JAHs, KOrJga IO JOrOBOpY KYyIUIM-IIPOJAXH Iiepejada ToBapa
HNOTPEOUTEN0 AOJKHA Obla OBITH OCYLIECTBIEHA, O [IHS Iepeladyd ToBapa MOTPEOUTENI0 WIM 10 JIHS
YAOBJIETBOPEHHS TPeOOBAHMUS TOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIBHO YIUIAUEHHON UM CYMMBI.

CyMMa B3BICKAHHOH NOTpeOuTeNneM HEYCTONKHU (IIEHH) HE MOXKET MPEBBIIIATh CYMMY NpEABAPUTEILHOMN
OIJIaThl TOBAPA.

4. TpeOoBaHuUs OTPEOUTENSI O BO3BpATe YIJIaYeHHOM 32 TOBAP CYMMBI U O TIOJIHOM BO3MELICHUH YOBITKOB
MMOJJICKAT YAOBJICTBOPCHHUIO IIPOAABLIOM B TCUCHUC OCCATHU }IHeﬁ CO JHA MPEABABICHUSA COOTBCTCTBYIOIICTO
TpeOoBaHusl.

5. TpeGoBaHus mOTPEOUTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThH, HE IOMAJIEKAT
YIOBJIETBOPEHUIO, €CITH MPOAABEI] JOKAXKET, UTO HapyIIEHHUE CPOKOB IEpeaun MOTPEOUTENIO MPeaBapUTEIHHO
OIJIAYEHHOTO TOBapa MPOM30IIIO BCICACTBHE HEMPEOAOIMMON CHIIBI WM TIO BUHE TIOTPEOUTEIIS.

Cratba 24. Pacuyetbl Cc noTtpebutenem B crny4yae npuobpeTeHMAs UM ToBapa
HeHaanexawiero Ka4ecTBa

1. ITpu 3ameHe TOBapa HEHAJUICKAIETO KaueCTBa HA TOBAp ATOM ke MapKu (3TUX K€ MOAECIH U (WJIH)
apTUKyJa) mepepacyeT [eHbl ToBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpu 3ameHe ToBapa HEHaJUIEXkKAILEero KauecTBa Ha TaKOM ke TOBap APYroil Mapku (MOAEIH, apTUKYJa)
B Cllydae, €ClIi LI€Ha TOBapa, IOUIEXKAIEr0 3aMEHE, HMKE ILIEHbl TOBapa, NPEIOCTABICHHOTO B3aMEH,
HOTpeOUTENb TOJKEH JOIUIaTUTh PasHUILy B IIeHaX; B ClIydyae, el IIeHa TOBapa, MOAJIEKAIero 3aMeHe, BhIIe
LIEHBl TOBapa, MPEIOCTABICHHOTO B3aMEH, pa3HUIA B IIEHaX BbIIIaYMBaeTCs norpebutento. llena Tosapa,
HOJIEKAIETO 3aMeHe, OIpeNeNseTcss Ha MOMEHT €ro 3aMeHbl, a eciau TpeOoBaHUE INOTpeduTeNns He
YAOBJIETBOPEHO MPOAABLIOM, LIEHA 3aMEHSEMOr0 TOBapa M LIEHA IepelaBacMOro B3aMEH TOBapa ONPEEIIIOTCS
Ha MOMEHT BBIHECEHHMSI CY/IOM PELeHHs O 3aMEHe TOBapa.

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae npenbsiBieHuss notpedutesieM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUU MOKYIHOW IIEHbI
TOBapa B pacyeT MPUHUMACTCS 1IeHa TOBapa Ha MOMEHT NpeIbsBICHHUS OTpeOuTeaeM TpeOoBaHus 00 yIIeHKe
WIH, €CJIH OHO J0OpPOBOJILHO HE YHOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM DPELICHHS O COpPa3MEpHOM
YMEHBILIEHUH TIOKYITHOM LIEHBI.

(m. 3 B pen. @exnepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3Bpare TOBapa HEHAJIEKAIIErO KauecTBa MOTpeOUTENb BIpaBe TpeOOBaThb BO3MEIICHUS
Pa3HUIIBI MEXAY LIEHOM TOBapa, YCTAHOBJIECHHOMN JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa HA MOMEHT
JOOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPeOOBaHMS WU, €CIH TpeOoBaHUe TOOPOBOIBHO HE YAOBIETBOPEHO,
Ha MOMEHT BBIHECEHUS CYJOM PEIICHHUS.

(. 4 BBeneH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-@3, B pea. ®eaepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

5. B cmyuae Bo3Bpara ToBapa HEHaJAJeXalllero KauyecTBa, MPOJAAHHOTO B KPEIUT, NOTPEOUTETIO
BO3BpALIAETCs yIUIAau€HHAs 3a TOBap JACHEXHAas CyMMa B pa3Mepe MOralleHHOIo KO JIHIO BO3Bpara yKa3aHHOIO
TOBapa KpeIuTa, a TAKKe BO3MEIIAETCS IJ1aTa 3a IPeA0CTaBIEHUE KPeInTa.

(m. 5 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

6. B CJIydac BO3BpaTa TOBapa HCHAIJICIKAIICTO KadCCTBa, HpI/IO6peTCHHOI‘0 HOTpe6I/ITeJ'ICM 3a CUCT



NOTPEOUTEIHCKOTO KpeauTa (3aiima), mpojaBer] 00s3aH BO3BPATUTH MOTPEOWTENIO YIUIAYCHHYIO 3a TOBAp
JICHE)KHYIO CYMMY, a TaK)Ke BO3MECTUTh YIIAUCHHBIC MMOTPEOUTEIIEM MPOILICHTHI M MHBIC IJIATEXKH IO JIOTOBOPY
MOTPEOUTEITHCKOTO KpenuTa (3aiima).

(. 6 BBenen PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)
Cratbs 25. paBo noTpeduTensa Ha o06MeH ToBapa Haaexallero Kayecrtsa

1. TlorpeOutens BmpaBe OOMEHATH HEMPOJOBOJIBCTBEHHBI TOBAap HAJUICKAIETO KavyecTBa Ha
AQHAJIOTMYHBIA TOBap y MPOJAABIA, y KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, eClau YyKa3aHHBIH TOBap HE
nojomme mo gopme, radbapuram, pacony, pacuBeTke, pasmMepy WM KOMILICKTAIH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpC6I/ITGJ'II) HMECT IMpPaBO Ha o0OMeH HETIPOAOBOJILCTBECHHOT'O TOBApa HAAJICKAIIETO KAY€CTBA B TCUCHUEC
YCThIpHaAlATN I[Hefl, HC CUUTaA JHA €ro MMOKYIIKH.

OOMeH HenmpoIOBOJILCTBEHHOTO TOBapa HaJUIEXkKAIEro KauecTBa MPOBOIUTCS, €CJIM YKa3aHHBIA TOBap HE
ObUT B ymOTpeOJIEHWH, COXpPaHEHbl €ro TOBAapHBIA BUJ, NMOTPEOUTEIHCKHUE CBOWCTBA, MJIOMOBI, (abpuuHbIE
SPIBIKM, a TaKXe HMMEeTCS TOBapHBIM YEeK WJIM KAacCOBBIM 4YeK JMOO0 WHOW MNOATBEP)KIAIOIIMN OIJIary
yKa3aHHOTO ToBapa JOKyMeHT. OTcyTcTBHE Y NOTPEOHUTENS] TOBAPHOTO YeKa MM KaCCOBOIO 4YeKa JIMOO MHOIO
NOATBEPKAAIOIIETO OIUIaTy TOBapa AOKYMEHTAa HE JIMIIAET €ro BO3MOXHOCTU CChLIATHhCA HA CBUJETEIBCKUE
MOKa3aHusl.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[lepeueHr TOBapoOB, HE MOMJEKANUX OOMEHY IO OCHOBAaHHWSM, yKa3aHHBIM B HACTOSIICH CTaThe,
yTBepkaaercs [IpaButensctBoM Poccuiickoit @enepanuu.

2. B ciyuae, ecinM aHaJOTHYHBIA TOBap OTCYTCTBYET B HpOJake Ha JEeHb OOpalleHus MOTpeOHUTeNs K
NPOJABIly, MOTPEOUTENh BIIPAaBE OTKA3aThCS OT HCIOIHEHUS JO0TOBOpa KYIUIM-PONAXH M IMOTpeOOBaTh
BO3BpaTa YIJIA4eHHOM 3a yKa3aHHbIM ToBap JEHEKHOW cyMMbl. TpeOoBaHHMe HOTpeOUTENs O BO3Bpare
YIUTAYEHHOM 3a YKAa3aHHBIN TOBAp JE€HEKHON CyMMBI MOUICKUT YIOBIETBOPEHUIO B TEYEHUE TPEX JTHEU CO JTHA
BO3BparTa yKa3aHHOTO TOBAapa.

[lo cormnameHuio noTpeOUTENss C MPOAABLOM OOMEH TOBapa MOXKET OBITh NPEAyCMOTPEH IpH
NOCTYIJICHUN aHAJIOTUYHOTIO TOBapa B mponaxy. [Ipoxasen o0s13aH He3aMeAIUTEIBLHO COOOLIUTH TOTPEOUTEITIO
0 MOCTYIIJIEHUH aHAJIOTUYHOTO TOBapa B MIPOAAKY.

(m. 2 B pen. @exnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. IMcTaHUMOHHbLIM CNOCO6 NpoAaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUIM-TIPOAAXH MOXET OBITh 3aKIIOYEH Ha OCHOBAaHWU O3HAKOMIICHHS
NOTpPEeOUTENs] € TPEATIOKEHHBIM TIPOJABIIOM OIMCAHUEM TOBapa MOCPEICTBOM KaTajoroB, IMPOCHEKTOB,
OykieToB, (POTOCHUMKOB, CPEICTB CBS3H (TEICBH3HMOHHOM, MOYTOBOM, PaJMOCBA3M W JPYTMX) WM HHBIMHU
UCKJTIOUAIOIMH BO3MOXKHOCTh HEHNOCPEICTBEHHOIO O3HAKOMJICHHS MOTPEOUTENs C TOBApOM JIMOO 0Opa3noM
TOBapa MpH 3aKITFOYSHUH TAKOTO JOTOBOpa (AMCTAHIMOHHBIA CIIOCOO MPOIAXH TOBApa) CIIOCOOAMH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpomaBiioM 10 3aKIIFOMEHUS JOTOBOPA JIOJDKHA OBITH MPENOCTaBICHA MOTpeOuTeNto nHpopmanus o0
OCHOBHBIX TMOTPEOWTETHCKUX CBOMCTBaX TOBapa, 00 aapece (MeCTe HaXOXKICHHs) MPOAABIA, O MECTe



M3TOTOBJICHUS TOBapa, O MOJIHOM (PUPMEHHOM HAaMMEHOBAaHUM (HAUMEHOBAaHWH) MPOAABLA (M3TOTOBUTENS), O
LIeHEe ¥ 00 yCIIOBMSIX ITPUOOPETEHUs TOBapa, O €ro JOCTAaBKe, CPOKE CIYXKObl, CPOKE TOAHOCTH M TapaHTUIHOM
CPOKE, O MOpPAIKE OILIaThl TOBapa, a TAKKE O CPOKE, B TEUYEHUE KOTOPOro ICUCTBYET HPEIJIOKECHUE O
3aKJIFOUEHHH JIOTOBOpA.

3. IloTpeburento B MOMEHT JIOCTaBKM TOBapa [OJDKHA ObITh B NMHCbMEHHOH (opme NperocTaBieHa
uHpOpMaIUs O TOBape, MpexycMOTpeHHas cratheil 10 HacTosimero 3akoHa, a TakKe MPeIyCMOTPEHHas
IYHKTOM 4 HacTosIIeH cTaTbu HHPOPMAIHS O MOPAIKE U CPOKaX BO3BpaTa TOBapa.

4. TlorpeOuTens BOpaBe OTKa3zaTbCcsd OT TOBapa B JH0OOE BpeMs JO €ero nepeaadd, a rocie nepeaadu
TOBapa - B TCUECHUE CEMU JHEM.

B cnyuae, ecnu undopmaius o nopsjke U Cpokax BO3BpaTa TOBapa HaJJIEKaIEro KauecTBa He Oblia
MPEIOCTaBIICHA B MUCbMEHHOW ()OpME B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENb BIPABE OTKA3aThCs OT TOBapa
B TEYEHHE TPEX MECALIEB C MOMEHTA IIEpelayu ToBapa.

Bo3Bpar ToBapa HaaneKalero KadecTBa BO3MOXKEH B CIIy4dae, €CIIM COXPAaHEHBbI €ro TOBAPHBIM BH[,
NOTPEOUTETLCKUE CBOMCTBA, a TAKXKE JOKYMEHT, IMOATBEPKIAIONIMKA (DAaKT M YCIOBUS TOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBHE y MOTpeOUTENs AOKYMEHTa, MOATBEpPKJIAroero (akT U yCIOBHUs MOKYIKH TOBapa, He
JIMILAET €ro BO3MOKHOCTH CChUIATHCS Ha JIPyTHe J0oKa3aTelbCTBA IPUOOpETEHHs TOBapa y JaHHOTO MPOAABIIA.

[lorpebutens He BIpaBe OTKa3aThCs OT TOBAapa HAAJEKAIEro KauyecTBa, MMEIOIIETO WHIAMBUAYaIbHO-
OlpeJie/IeHHbIE  CBOMCTBA, €CIM  yKa3aHHBI TOBap MOXET ObITh HCIOJB30BaH  HCKIIOYUTEIHHO
nprOOPETAIOLINM €0 MOTPEOUTENEM.

I[Tpu oTKa3ze NOTpeOHTENS OT TOBapa MPOJAABEL JOJDKSH BO3BPATUTh €My JCHEKHYIO CYMMY, YILTAYCHHYIO
HOTpeOHUTeNIeM IO JIOTOBOPY, 3a HCKIIIOYCHHEM pAacxXolOoB MpoJaBlla HA JIOCTaBKy OT HOTpeOHTess
BO3BPAIICHHOTO TOBapa, HE IIO3IHEE YeM uepe3 JecATh JHEH CO JHS NpPEeIbsBICHHS IOTPeOUTEIeM
COOTBETCTBYIOLIETO TPEOOBAHMUSL.

5. TlocneacTBusi mpojaku ToBapa HEHAJIEKAIIETO KauecTBa AMCTAHIIMOHHBIM CIIOCOOOM MPOJAXKH
TOBapa yCTAHOBJIEHBI MOJIOKEHUSIMU, IPETyCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosiero 3akoHa.

CraTtba 26.2. NMpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

[IpaBuna mpojaku OTHENbHBIX BHUJIOB TOBapoB YycraHaBinuBaroTcsi [IpaBurensctBom Poccuiickoit
denepanun.

Mmasa lll. 3BALLUTA NPAB NOTPEBUTENEWN NMPU BbINOJIHEHUA
PABOT (OKA3AHWUUN YCNYT)

CraTtbs 27. Cpoku BbINONHEHUsA paboT (oka3aHuA ycnyr)

1. McnonauTens 00s3aH OCYIIECTBUTH BBIMOJHEHNUE paboThl (OKa3aHUE YCIYTH) B CPOK, YCTAHOBJICHHBIN
MpaBWJIaMU BBITIOJHEHHS OTAENbHBIX BHJIOB paOOT (OKa3aHMs OTAEIbHBIX BUJOB YCIYT) WJIH JIOTOBOPOM O
BBINOJTHEHUH DPAa0OT (OKa3aHMM ycayr). B jmoroBope o BBIMOMTHEHMHM pPAa0OT (OKa3aHUMM YCIYT) MOXKET
NpeIyCcMaTpUBATLC CPOK BBIMOJHEHUS PAa0OThI (OKa3aHUSl YCIYTH), €CIM yKa3aHHBIMM IpaBWJIaMH OH HeE
NPEIYCMOTPEH, a TAaKKE€ CPOK MEHBLIEH INPOJOHKUTENBHOCTH, YEM CPOK, YCTAHOBJIECHHBIM YKa3aHHBIMU
IpaBUJIaMHU.



2. Cpok BbINOIHEHUS pa0bOThI (OKa3aHUS YCIyTH) MOXKET ONPENENAThCS JaTol (IIEpHOAOM), K KOTOpOM
JIOJDKHO OBITH 3aKOHUCHO BBITIOJIHEHHE palOThl (OKa3aHWE YCIyTrHW) wid (M) narod (epuojaoM), K KOTOpOH
UCTIOJIHUTENb JIOJIKEH MPUCTYIHUTD K BBIMOIHEHHIO pab0ThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyae, ecnu BbINONHEHUE palbOThI (OKa3aHWUE YCIYTd) OCYIIECTBISICTCS 1O YacTsSM ([IO0CTaBKa
HepI/IOI[PI‘ICCKOﬁ neuaru, TEXHUYCCKOEC 06CJ'IY)KI/IBaHI/Ie) B TCUCHUC CPOKa I[el\/JICTBI/Iﬂ A0TroBOpa O BBIMMOJIHCHUH
paboT (OKa3zaHMHM YCIYT), JOJDKHBI MPEIyCMATPUBATHCS COOTBETCTBYIOIIUE CPOKH (TIEPHOJIBI) BBITOTHEHUS
Takux padoT (OKa3aHUS YCIYT).

[lo cornaiieHnto cTOpoH B JOTOBOPE MOTYT OBITh MPEyCMOTPEHBI TAKXKE CPOKU 3aBEPLICHUS OTACIbHBIX
3TarnoB paboThl (IPOMEKYTOUHBIE CPOKH).

(m. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. locneacTBusi HapylleHUA MUCMNONHUTENEeM CPOKOB BbIMONMHEHUs paboTt
(okasaHusa ycnyr)

1. Ecnu ucnonHuTeNb HAPYUIMII CPOKU BBIIIOJIHEHUS paboThl (OKa3aHMsl YCIyIH) - CPOKU Hauvana v (Uiau)
OKOHYAHHS BBIMOJIHEHHUsST paboThl (OKa3aHMs YCIYTH) U (WJIM) MPOMEXKYTOUHBIE CPOKH BBITIOJIHEHHUS paOOTHI
(oxa3zaHMs yCIyrd) WINM BO BpeMs BBIIOJIHEHUS pabOThl (OKa3aHMs YCIyI'M) CTajlO OYEBHUIHBIM, YTO OHA HE
OyZIeT BBIIIOJHEHA B CPOK, IOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBeE:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHHUTEIIIO HOBBIH CpPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYHTh BBINIOJHEHUE paboThl (OKa3aHUE YCIIyTH) TPETHUM JIMIAM 3a Pa3yMHYIO II€HY WM BBIIOJHUTH
€€ CBOMMH CHJIaMU U IOTPeOOBaTh OT UCIIOIHUTEIS BOBMELIEHHSI TOHECEHHBIX PAaCcX0J0B;

oTpebOBaTh YMEHBIIICHUS LIEHBI 32 BBIIIOJHEHUE paOOTHI (OKa3aHUE YCIYTH);

OTKa3aTbCs OT UCIIOJIHCHHA JOTOBOPA O BBIIIOJIHCHHUHN pa6OTBI (0Ka3aHI/II/I yc.]'IyrI/I).

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BrpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIIEHHS YOBITKOB, TPUYMHEHHBIX €MY B CBSI3U C
HapyLIEHUEM CpOKOB BBINOJHEHUS paOoThl (OKa3aHUS YyCIayrw). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJIEHHbIE JJIS1 YIOBIETBOPEHMSI COOTBETCTBYIOIINX TPeOOBaHUN OTpeOUTES.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3znaueHHble MOTpeOUTENIeM HOBBIE CPOKU BBIMOTHEHUs PaOOThl (OKa3aHUs YCIYTH) YKa3bIBAlOTCS B
JIOTOBOPE O BBHITIOJIHEHUH pa0OThI (OKa3aHUU YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B CJIydac nNpoCpOYKH HOBBIX CPOKOB HOTpCGI/ITeJIL BIIpaBC MPEABABUTL UCITOJHUTCIIO NHBIC Tp€6OBaHI/ISI,
YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaThbH.

3. llena BbImonHEeHHON paboTHl (OKa3aHHOM YyCIyTH), BO3Bpallaemas MNOTpeOMTEeNt0 HpU OTKa3e OT
UCIIOJTHEHMSI I0TOBOpA O BBINIOJHEHUH padOThl (OKAa3aHUU YCIYyTH), a TaKXKe yYUThIBaeMasi Mpu yMEHbIIEHUU



LIEHBI BBIIIOJIHEHHOW pa0oThl (OKa3aHHOM YCIIyTH), ONPEAEISAETCS B COOTBETCTBUHU C ITyHKTamu 3, 4 U 5 craTtbu
24 wacTrosuiero 3axkoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTka3e OT UCHOIHEHMs JOTOBOPA O BBIMOJIHEHHWU pabOThl (OKa3aHUM YCIIYTH) MCIIOIHUTENb HE
BIIpaBe TpeOOBaTh BO3MEILEHHsI CBOMX 3aTpaT, MPOM3BEICHHBIX B MpPOILECCE BBIOIHEHUsI paboThl (OKa3aHUs
YCIYTH), a TaKkKe IUIaThl 3a BBIIOIHEHHYIO PAa0OTy (OKa3aHHYIO YCIyry), 3a HUCKIIOUEHHEM Cllydas, €Cld
noTpeduTeNh MPUHSIT BHIIOTHEHHYIO pa0boTy (0Ka3aHHYIO YCIyTY).

(B pen. @enepasbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao3art uckiodeH. - deaepanbhpiii 3akoH ot 17.12.1999 N 212-03.

5. B ciydae HapylleHHs YCTaHOBJICHHBIX CPOKOB BBIMIOJHEHHUS paboOThl (OKa3aHUS YCIyrH) WIH
HA3HAUYCHHBIX TOTpPEOUTENEeM Ha OCHOBAaHWM TYHKTA | HACTOSIIEH CTaTbd HOBBIX CPOKOB HCIIOTHHUTEIH
yIUIauMBaeT MOTPEOUTENI0 3a KaXAbld JIeHb (4Yac, e€CiM CPOK OMpeiesieH B yacax) MPOCPOYKH HEYCTOMKY
(MeHI0) B pa3Mepe TPEeX MPOILIEHTOB IIEHBI BHIMIOJIHECHUS pa0OoThl (OKa3aHUs YCIIyTH), & €CIIM [IeHA BBIMIOJIHCHUS
paboThI (OKa3aHUS YCIyTH) IOTOBOPOM O BBITIOJIHCHHH Pa0OT (OKa3aHWM YCIIYT) HE OIpeesieHa - OOIICH 1IEeHbI
3aka3a. JloroBOpoM O BBIMOJIHEHUH PadOT (OKa3aHWH YCIYT) MEXIY MOTPEOUTENIEM W HCIIONHUTEIIEM MOXKET
OBITH YCTAHOBJICH O0JIee BBICOKHI pa3Mep HEyCTOUKH (TICHH ).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylleHUE CPOKOB Hayayla BBIIIOJHEHUS paOoThl (OKa3aHUsS yCIyru), ee 3Tama
B3bICKMBAETCS 3a KaXIbli JIeHb (4ac, €ClM CpPOK OIpeAeNieH B yacax) MPOCPOYKH BIUIOTH A0 Hayajia
BBITIOJTHEHUS PAa0OTHI (OKa3aHUS YCIIyTH), €€ JTala WIA TPEABbSBICHUS TOTpeOHuTeneM TpeOOBaHUIH,
IIPEyCMOTPEHHBIX ITyHKTOM | HacTOsAIIEN CTaTbH.

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapylIeHHe CPOKOB OKOHUYAHUS BBINOJIIHEHUSI pa0boThl (OKa3aHUs yCIIyTH), €€ dTarna
B3bICKMBAETCS 3a KaXAbIM JeHb (4Yac, €clii CPOK OINpeleNieH B 4acax) MPOCPOYKU BIUIOTH JI0 OKOHYAHHS
BBITIOJTHEHUST PpaloThl (OKa3aHWS YCIOyTH), €€ JTama WIH TPEIbIBICHUS TMOTpeduTeseM TpeOOBaHMM,
IIPEyCMOTPEHHBIX ITYHKTOM | HacTOSIIENH CTaTbH.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CyMma B3bICKaHHOW TOTpEOUTENeM HEYCTOWKM (TICHHM) HE MOXET NPEBBIIATh IEHY OTACIHHOrO BHIA
BBITIOJTHEHUS Pa0OTHI (OKa3aHWsl YCIYTH) WM OOIIYIO IIEHY 3aKa3a, €ClI IICHA BHITIOTHEHHS OTJCIBHOTO BHJIA
paboThI (OKa3aHUs YCIIYTH) HE OIpeiesieHa JOTOBOPOM O BHITIOJHEHUN PaOOThI (OKa3aHUU YCITYTH).

Pa3zmep HeycToliku (IeHM) ompenensercs, UCXOAs U3 IIeHbl BBIOIHEHUs paboThl (OKa3aHUs YCIyIH), a
€CIIM yKa3zaHHas IIeHa He OIpeJesieHa, MCXOAS M3 OOIel ILeHbl 3aKa3a, CyIIEeCTBOBAaBIIEHl B TOM MecTe, B
KOTOpPOM TpeOOBaHKE MOTPEOUTENS TOHKHO OBIIIO OBITH YAOBIETBOPEHO UCTIOIIHUTENEM B JIeHb T0OPOBOJIBHOIO
YIAOBJIETBOPEHUS] TAKOTO TPeOOBaHUS WM B JIEHb BBIHECEHUs CYIE€OHOTO pelIeHHs, €ciau TpeOoBaHue
notpeduTess 100pOBOIBHO YIOBJIETBOPEHO HE OBLIO.

6. TpeOGoBanusi mOTpeOWTENs, YCTAHOBJICHHbIE IyHKTOM | HacTOsIIEH CTaThbM, HE MOJJIekKar
YIOBJIETBOPEHUIO, €CIU HCHOJHUTENb OKaXET, YTO HapylIeHHE CPOKOB BBIMOJIHEHUS paboOThl (OKa3aHUA
YCIYTH) IPOU30IILIO BCIEICTBHE HEMPEOAOIUMOM CHITBI MM 1O BUHE MOTPEOUTES.

Cratba 29. paBa notpedbutensa npm obHapyXeHUn He[OCTaTKOB BbINOSIHEHHOW PaboThbl
(okaszaHHOM ycnyru)



1. [Torpebutesb Mpu OOHAPYKEHUH HEJOCTATKOB BBITIOJIHCHHOW pabOThl (OKa3aHHOM yCIyrH) BIpaBe Mo
CBOEMY BEIOOPY MOTPeOOBATH:

0e3B0O3ME3THOT0 YCTPaHEHHsI HEJJOCTATKOB BBIIIOJHEHHOW paboThl (OKa3aHHOM YCIYTH);

COOTBCTCTBYIOIICI'O YMCHBIIICHUA LICHBI BBITTIOJTHEHHOM pa6OTLI (OKa3aHHOI71 y'CJ'IyTI/I);

0e3BO3ME3THOTO W3TOTOBJICHHS JPYrOM BEIIM W3 OJHOPOJHOTO MaTepuaja TaKOro K€ KauecTBa WIIH
MMOBTOPHOTO BBITIOJIHEHUsT paboThl. [Ipu 3ToM moTpeOutens 00sS3aH BO3BPATUTH PaHEE MEPEAAHHYIO €My
WCIIOJIHUTEJIEM BElllb;

BO3MEIICHHS TOHECEHHBIX UM PACXO0B MO YCTPAHEHUIO HEJJOCTATKOB BBIIIOJTHEHHOW PaboThI (OKa3aHHOU
YCIYyTH) CBOMMU CUJIAaMH WM TPEThUMM JIMLIAMHU.

VYnoBnerBopeHue TpeboOBaHUN MOTpeOuTens o Oe3BO3ME3THOM YCTpaHEHHWU HEIOCTaTKOB, 00
W3TOTOBJICHUH JPYTOW BEIIW WJIA O TOBTOPHOM BBIITOJHEHUU PAOOTHI (OKa3aHHWH YCIYTH) HE OCBOOOXKIACT
UCTIOJIHUTEIISI OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKH 33 HApyIIEHUE CPOKA OKOHYAHUS BBIMTOJHEHHS paOOThHI
(OKa3aHus yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BIpaBe OTKA3aThCs OT UCTIOJHEHUS JOTOBOPA O BBHIMOIHEHUH paboThl (OKa3aHUM YCIYyTH) U
noTpeboBaTh TOJIHOTO BO3MEUICHHUS YOBITKOB, €CIM B YCTAaHOBJEHHBIM YKa3aHHBIM JOTOBOPOM CPOK
HEJIOCTATKU BBIMOJIHEHHON pa0oThl (OKa3aHHOM YCIIyTH) He yCTpaHeHbl ucronHuteneM. Ilotpeburens Taxke
BIIpaBE OTKAa3aTbCid OT MCIOJHEHHUS JIOTOBOpA O BBINNOJHEHUH pPAaOOTHl (OKa3aHUM YCIYTH), €CIU UM
OOHapyXeHbl CYyIIECTBCHHbIE HEAOCTAaTKM BBINOJIHEHHONW pabOThl (OKa3aHHOW YyCIYrHM) WIA UHBIE
CYILIECTBEHHBIE OTCTYIUICHHS OT YCIOBUN JOTOBOPA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €MY B CBSI3U C
HEIO0CTaTKaMH BBINOJIHEHHOW paboThl (OKa3aHHOM yCiyru). YOBITKM BO3MEUIAIOTCS B CPOKH, YCTAHOBJICHHBIE
JUISL YIIOBJIETBOPEHUSI COOTBETCTBYIOLIMX TPEOOBAaHUN OTPEOUTEIS.

2. llena BbITIOMHEHHOM pa0OTHl (OKAa3aHHOM YCIYTH), BO3BpallaeMasl MOTPEOUTENI0 TPH OTKa3e OT
WCTIOJTHEHHsI IOTOBOpA O BBIMIOTHEHUHM Pa0OThI (OKAa3aHUU YCIIYTH), a TaKXkKe YYUThIBaeMas IMpU YMEHbILICHUU
LIEHBI BBIITOJIHEHHOW pa0oThl (OKa3aHHOM yCIIyTH), ONPEAEsSeTCs B COOTBETCTBUU C ITyHKTamMu 3, 4 U 5 cTaTthbu
24 gacrosero 3akoHa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBsI3aHHBIE C HEIOCTAaTKAMM BBIIIOJHEHHON PabOThl (OKa3aHHOM YCIIyTH), MOTYT OBITh
NpPEeAbsBICHBI MIPU NPUHATHH BBITOJHEHHOW paboThl (OKa3aHHOW YCIIyTH) WIM B XOJ€ BBIIOJIHEHHUS paboThI
(okazaHus yCiIyru) Ju00, €CIM HEBO3MOKHO OOHApPYKUTh HEAOCTATKU MPH MPUHSATHH BBINOJIHEHHON paboThI
(oKa3aHHOM YCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITYHKTOM.

[Torpeburens BIpaBe MPEABSBIATH TPEOOBAHWS, CBS3aHHBIC C HEIOCTATKAMH BBIOJHEHHOW pPabOTHI
(OKa3aHHOM YCIyTH), €clii OHU OOHapyXeHbl B TEUEHHWE T'apaHTHUIHOIO CpOKa, a MpPU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B Mpeenax JIBYX JET CO JHS MPHUHSTHS BBITOJIHEHHONW paOOThI (OKa3aHHOM YCIYTH) WU TMATH
JIeT B OTHOUIEHUH HEOCTATKOB B CTPOCHUU U MHOM HEJBUKMMOM HUMYILIECTBE.



(m. 3 B pen. @exnepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnionHuTENb OTBEYAET 332 HEJOCTATKU paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIEH rapaHTHHHBII
CPOK, €ClIi MOTPEOUTEIb JOKAXKET, YTO OHU BO3HUKIIU JI0 €€ MPUHATUSA UM WK MO MPUYUHAM, BOZHUKIIUM JI0
3TOr0 MOMEHTA.

B oTtHOmeHnn paboTs! (yCi1yTn), Ha KOTOPYIO YCTAaHOBIIEH TapaHTUIHBIN CPOK, UCIIOMHUTEIb OTBEYAET 3a
€e HEeJOCTaTKH, €ClIi He JOKaXXET, YTO OHM BO3HHKIHU IOCIE NPUHATHS palboThl (YCIyru) moTrpedureneMm
BCJIEZICTBHE HApyLIEHUs UM MPaBHUJI UCIOJIb30BaHUs pe3yibTara paboThl (yCIIyru), NeHCTBUN TPEThUX JIUL] MU
HEIPEOJOIUMOM CHIIBI.

(. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasx, korma npeayCMOTPEHHBIN JOTOBOPOM TapaHTUHMHBIA CPOK COCTAaBIsieT MEHEE ABYX JIET
(mATH JIeT Ha HEIBIKUMOE WMYIIECTBO) W HEAOCTATKH paboThl (YyCIyrd) oOHApYXKEHBI MOTPEeOUTENEM IO
UCTCUCHUN TapaHTHUIHOTO CpOKa, HO B TMpelenax [BYX JeT (MSITH JIET Ha HEIBMKUMOE HUMYIIECTBO),
noTpeOuTeNs BIIpaBE NPEIBIBUTH TPEOOBAHUS, NMPEIyCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaTbH, €CId
JIOKQKET, YTO TaKue HEJOCTATKH BOZHUKIIU JI0 MPUHATHS UM pe3ylibTara paboThl (YCIyTH) WU MO MPUIHHAM,
BO3HHKIITNM JIO0 TOTO MOMEHTA.

(m. 5 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B citydae BBIBICHHUS CYIIECTBEHHBIX HEJJOCTATKOB pabOTHI (YCIIyTH) MOTPEOUTEINb BIIPaBe MPEIbIBUTH
UCIIOJIHUTENI0 TpeOoBaHHE O O€3BO3ME3JHOM YCTPAaHEHUU HENOCTATKOB, €CIM JOKaKET, 4TO HEJ0CTaTKU
BO3HHKIIU /IO TIPHHATHUS UM pe3ysbrata paboThl (yCIyrd) WIM MO MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
OT10 TpeOoBaHUE MOXKET ObITh IPEABSABIECHO, €CJIU TaKUe HEAOCTaTKU OOHAPYKEHBI 0 UCTEYEHHUHU JIBYX JIET
(mSITH 7IET B OTHOIICHWH HEJIBMKMMOTO UMYIIECTBA) CO JHS MPUHSATHS pe3yibrara padboThl (YCIyru), HO B
npezenax yCTaHOBJIEHHOIO Ha pe3ynbTaT padoThl (YCIIyTH) CpoKa CIIy>KObl MM B T€UEHHE JECSTH JIET CO JHSA
OPUHATHS pe3yibrara paboTsl (yCIIyru) MOTpeOuTeNneM, €CIM CpPOK CiaykObl He ycraHoBieH. Ecnmu mannoe
TpeOOBaHUE HE YIOBJIETBOPEHO B TEUEHUE JBAJLATH JHEH CO JHS €ro MpeabsBIECHUS MOTpeOUTeNeM WU
00OHapyXEHHBIH HETOCTATOK SBISETCS HEYCTPAaHUMBIM, TOTPEOUTEINH TI0 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHbILICHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTry);

BO3MEIICHUS MOHECEHHBIX UM PACXOJIOB [0 YCTPAHEHUIO HEJJOCTATKOB BBHIMTOTHEHHOW paboThI (OKa3aHHOMN
YCIIYTH) CBOMMH CHJIAMH WJIA TPETHUMU JTUIIAMU;
0TKa3a OT UCIIOJIHEHUS JOTOBOPa O BBHIIOJTHEHUH paOOThI (OKa3aHUM YCIYTH) U BO3MEILIEHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
Cratbsa 30. Cpoku ycTpaHeHUsi HeAOCTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOM yCryriu)

Henocrarku paboThl (yCIyrd) JIODKHBI OBITh YCTPAHEHBI HCIOJHUTEIEM B pa3yMHBIA CpOK,
Ha3HAYEHHBIN MOTPEOUTENIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao3ar uckitoueH. - deaepanbHbiii 3akoH oT 17.12.1999 N 212-03.
HasnaueHHblil nmoTpeOuTeneM CpoK yCTpaHEHHUs HEIOCTAaTKOB TOBapa yKa3bIBaeTcs B JOrOBOpE WM B

HHOM IIOANHUCBIBACMOM CTOpOHAMHU HOKYMCHTC b0 B 3as4BJICHUH, HAIIPABICHHOM HOTpe6I/ITeJ'IeM
HCIIOJIHUTECIIIO.



(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylIeHHE MPETYCMOTPCHHBIX HACTOSIICH CTaTbell CPOKOB YCTPAHEHHUS HEIOCTATKOB BBIIIOJHCHHON
paboThl (OKa3aHHOW yCIyTH) UCTIOTHUTENb YIUITAYMBACT MOTPEOUTEINIO 32 KaXK bl JCHb IPOCPOYKH HEYCTOUKY
(TeHr0), pasMep M MOPSJIOK HMCYHMCICHHUS KOTOPOHM OIPEICIISIFOTCS B COOTBETCTBHHU C IYHKTOM 5 cTaThu 28
HacTosAIIero 3aKoHa.

B cnywyae HapylueHusi ykKa3aHHBIX CPOKOB TIOTPEOWTENb BIpPaBE NPEABSBUTH HWCIOIHUTEIIO HHBIC
TpeOoBaHus, IPeyCMOTPEHHbIE TyHKTaMu | U 4 cTaThy 29 HacToALIero 3aKOHa.

Cratbsa 31. Cpoku yaoBneTBopeHUs oTAesNibHbIX TpeboBaHU noTpedbuTens

1. TpeboBanust moTpedbuTens 00 YMEHBIICHUH IIEHBI 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), O
BO3MEIICHUN PAcXO/0B 0 YCTPAHEHUIO HEIOCTATKOB BBIMOJHEHHON palOoThl (OKAa3aHHOW YCIyTH) CBOMMH
CWJIaMU WIH TPEThUMH JIMIIAMH, a TaKXXe O BO3Bpare yIJIaueHHOW 3a paboTy (yCiyry) IEeHEeXHOW CyMMBbl U
BO3MEILICHUN YOBITKOB, NPHUYMHEHHBIX B CBS3M C OTKa30M OT MCIIOJHEHHs JOTOBOpa, MPEIyCMOTPEHHbBIE
nyHkToM | crateu 28 m myHkramu | m 4 crateu 29 HacTodiiero 3akoHa, MOJIECKAT YAOBJIETBOPEHUIO B
JIECSITUTHEBHBII CPOK CO JTHS MPEIbSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus noTpeduTenst 0 6€3B03ME3THOM U3TOTOBICHUH JPYTOil BEIM U3 OJHOPOJHOIO Marepuaia
TaKOTO K€ KaueCTBa UM O TIOBTOPHOM BBITTOJTHEHUH pa0bOThI (OKa3aHUU YCIIYTH) MOJJIEKAT YAOBIETBOPEHHIO B
CPOK, YCTQHOBJICHHBIH /7151 CPOYHOTO BBIMOMHEHHS pabOThI (OKa3aHUs YCIYTH), a B CIIydae, €Clid 3TOT CPOK HE
YCTaHOBJIEH, B CPOK, IPEyCMOTPEHHBII 10rOBOPOM O BBIIIOJTHEHUH pabOThl (OKa3aHUU YCIYTH), KOTOPBINA OBLI
HEHa/IJIKAILE UCTIOIHEH.

3. 3a HapylieHHe NPeIyCMOTPEHHBIX HACTOAIICH CTaTbel CPOKOB YIOBIETBOPEHUS OTACIIBHBIX
TpeOoBaHUIl MOTPeOUTENsT UCTIOIHUTENh YIUIAYMBAECT MOTPEOUTENIO 32 KA/l JE€Hb MPOCPOUYKH HEYCTOMKY
(neHro0), pazMep U MOPSIOK MCUUCICHUS KOTOPOM OMPENENsitOTCS B COOTBETCTBUHU C IYHKTOM 5 CcTarbu 28
HACTOSIIETO 3aKOHa.

B ciiyuae HapyleHHMsl CPOKOB, YKa3aHHBIX B IyHKTax | W 2 HacTosmied cTaTbH, MOTPEOHUTENb BIIpaBe
NPEIbSIBUTh UCIIOJHUTENIO MHBIE TPeOOBaHMS, NMPEIYyCMOTPEHHbIE MyHKTOM | ctarbu 28 u nmyHkTamu | u 4
cTarbu 29 HACTOSIIEr0 3aKOHA.

Cratbsa 32. lpaBo noTpebuTens Ha OTKa3 OT MCMONMHEHUS OOroBopa O BbIMOSIHEHUMU
paboT (oka3aHuu ycnyr)
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpeburens BHpaBe OTKA3aThCS OT MCIOJIHEHHs JOTOBOPA O BBIMOJHEHUU padOT (OKa3aHUU YCIYT) B
mo00e BpeMs MpHU YCIOBHM OIUIATHl MCHOJIHUTENIO (PaKTMUECKU MOHECEHHBIX UM PacXoJlOB, CBSI3aHHBIX C
UCIIOJIHEHHEM 00513aTeIbCTB 110 JAaHHOMY JI0TOBODY.

Cratbsa 33. CMeTa Ha BbInonHeHue paboTbl (OKa3aHue ycryrim)

1. Ha BrimonHeHWe paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON TOTOBOPOM O BBIMTOJTHEHUH PAOOTHI
(OKa3aHMU yCITyTH), MOXKET OBITh COCTaBIICHA TBEpAAsi UM MPUOTU3UTEIbHASI CMETA.

CocrapieHne TaKOM CMETEHI 110 Tpe6OBaHI/IIO HOTpe6I/ITeJ'ISI WM UCIIOJHHUTENS 0053aTSIBHO.

2. Vcnonuuresns HE BIpaBe TPeOOBATh YBEJIUYCHHS TBEPIOM CMETHI, a MOTPEOUTEND - €€ YMEHBIICHUS, B



TOM YHUCIJIE B CJIy4ae, KOIZla B MOMEHT 3aKJIIOYEHMsI JOrOBOpA HCKIIOYAJIACh BO3MOXKHOCTb IPENYCMOTPETh
MOJTHBIA 00BEM MOMJIEKAIUX BBHITOJHEHHUIO pa0oT (OKa3aHUIO YCIYT) WM HEOOXOIUMBIX JJIsi TOTO PACXO/I0B.

Hcnonuutens umeeT mnpaBo TpeOOBaTh yBEIMYEHHUS TBEPAOW CMETHI MPU CYHIECTBEHHOM BO3PAacTaHUU
CTOMMOCTH MaTe€pHajoB M OOOpPYIOBaHUS, MPEIOCTABISIEMBIX HCIOJHUTEIEM, a TaKXKE OKAa3bIBAEMBIX €MY
TPETHbUMH JIMLIAMU YCIIYT, KOTOpOE€ Helb3s ObUIO MPenycMOTPeTh MpHU 3aKiroueHuu noroBopa. [Ipu oTkasze
NOTPEOUTENS BBIOJIHUATE 3TO TPEOOBAHNE UCTIOTHHUTEIh BIIPABE PACTOPTHYTH IOTOBOP B CYZACOHOM ITOPSIIIKE.

(m. 2 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecnu Bo3HMKIIA HEOOXOAMMOCTH BBHIMOJHEHHS JONOJIHUTENBHBIX padoT (OKa3aHUs JOMOTHUTEIbHBIX
yCIIyT) U MO 3TOM NpPUYUHE CYUIECTBEHHOIO IMPEBBIICHUS NPUOIU3UTEILHOM CMETbI, HCIIOJIHUTENb O0s3aH
CBOEBPEMEHHO MpeAynpeauTb 00 3ToM norpebutens. Ecnu morpeOutens He nan corviacue Ha MPEBBILICHUE
NpUOIU3UTETFHON CMEThI, OH BIPaBE OTKAa3aThCS OT MCIIOJIHEHHUS OroBopa. B 3TOM ciyyae MCHOIHHUTETH
MOXeET TpebOoBaTh OT MOTPEOUTENS YIUIAThI LIEHBI 32 BHIMOIHEHHYIO paboTy (0Ka3aHHYIO YCIYTY).

HcnomHuTenb, CBOEBPEMEHHO HE MPEAyNPEAMBINNNA TMOTPEOUTENEI O HEOOXOAMMOCTH IPEBBIIICHUS
NpUOIU3UTETFHON CMEThI, 00s3aH HCIOJHUTH JIOTOBOP, COXpPaHsAs IpaBO Ha OIuiaTty paboTel (YCIyru) B
npeenax MpuOIU3UTEILHOW CMETHI.

(. 3 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)
Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuara UCNOSTHUTENA

1. McnonHuTtens 00s3aH BBHIMOJIHUTH PadOTy, ONpEAETICHHYIO JOTOBOPOM O BBITIOJHEHUHM DPaOOTHI, W3
CBOEro Marepualia ¥ CBOMMH CPEICTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'IB, Hpe,[[OCTaBI/IBH_II/Iﬁ Marepuall JJIs1 BBIITOJHCHUS pa60TLI, OTBCYACT 3a €ro HCHAaJJICXKaAIIcc
Ka4€CTBO 110 IIpaBUjIaM 00 OTBETCTBEHHOCTU npoaaBla 3a TOBApbl HCHAJICKAIICTO KAYCCTBA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepI/IaJ'I HCIIOJIHUTCIIA OIINIa4YHuBaACTCs l'IOTp€6I/ITeJ'IeM Ipu 3aKJIIFOYCHHUU YKAa3aHHOI'O JO0TroBOpa
IMOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B AJOTOBOPEC O BBINIOJIHCHUU pa6OTBI C YCIOBHEM OKOHYATCIIBHOT'O
pacdcTa npu nNoJIy4YCcHUuun HOTpC6I/ITeHeM BBIIIOJIHEHHOH HCIOIHUTEIEM pa6OTBI, €CJId UHOM NOpAIO0K PaCYCTOB
3a MaT€pHral UCIIOJTHUTEIIA HE IPCAYCMOTPEH COMTIAIICHUEM CTOPOH.

(B pen. ®enepanpHoOro 3akoHa ot 17.12.1999 N 212-D3)
3. B ciayuwasix, HOpeayCMOTPEHHBIX JIOTOBOPOM O BBINOJHEHUU paldOThl, Marepual MOXKET ObITb

IPEAO0CTaBIIEH UCIOJIHUTENEM NOTpeduTento B kpeaut. [locnenyromiee n3MEHEHUE LIEHbI IPEJOCTABICHHOIO B
KpeIUT MaTepHaja UCIIOIHUTENS He BIIeUeT 3a co00i nmepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJIHUTCIIA H H€O6XOI[I/IMBIC JJIsA  BBIIIOJIHCHHA pa6OTBI TEXHUYCCKUEC CPCACTBaA,
HHCTPYMCHTEI U IPOUCE JOCTABIAKOTCA K MECTY BBIITIOJTHCHUA pa60T HUCITOJTHUTCIICEM.

Cratbsa 35. BbinonHeHue paboTbl U3 maTepuana (¢ Bewbio) noTpedutens

1. Eciu pa60Ta BBIITOJIHACTCS TTOJIHOCTBIO HJIM Y4aCTUYHO U3 MaTcpuajia (C BCIJ_[BIO) HOTp€6I/IT€‘JBI,
HCIIOJTHUTEIIb OTBEYACT 3a COXPAaHHOCTD 3TOT'O MaT€purajia (BeHH/I) W MPaBHUIIBHOC €T0 MCITOJIB30BaHHUC.

Hcnonuurtens 00s3aH:



OpeIynpeanTh TOTPEOUTENs] O HENPUTOJHOCTH WJIM  HEIOOPOKAYECTBEHHOCTH  MEPEIaHHOTO
noTpeduTeneM Marepurana (BEIm);

NMpEaACTaBUTb OTUCT 00 HU3pacxod0BaHNU MaTcpuralia U BO3BPATUTH €0 OCTATOK.

B cnywyae momHOW WM YacTMYHOW yTpaThl (MOBPEXIEHUS) MaTepuana (BEUIH), MPUHATOTO OT
MOTpeOuTENsI, UCTIONIHUTENh 0053aH B TPEXJTHEBHBIM CPOK 3aMEHHUTH €r0 OJHOPOIHBIM MaTepHaioM (BEIIbIO)
AQHAJIOTMYHOTO Ka4eCTBA | I10 KEeTaHUIO TOTPEOUTENs M3TOTOBUTH U3/IENINE U3 OJTHOPOIHOTO MaTepuana (BeIlH)
B pa3yMHBINA CPOK, a TIPH OTCYTCTBHUHU OJHOPOJIHOTO Marepuaja (BEIln) aHAJOTHYHOTO Ka4eCTBa - BOBMECTHTh
NOTPEOUTENI0 JBYKPATHYIO IIEHY YTPadeHHOTo (MOBPEKICHHOTO) MaTepuaia (BeIIH), a TakKe pPacXojbl,
MMOHECEHHBIE TTOTPEOUTEIEM.

2. llena ytpaueHHOro (MOBPEXIACHHOI0) MaTepuaia (BeIln) ONpenesieTcs, UCXO/Is U3 LIeHbl MaTepuana
(Beu), CyIIECTBOBAaBIIEH B TOM MeECTe, B KOTOpPOM TpeOoBaHHME MOTPEOUTENss JODKHO OBLIO OBITh
YIAOBJIETBOPEHO HCIIONHUTENIEM B JIeHb JOOPOBOJILHOTO Y/IOBJIETBOPEHHUS TaKOro TpeOOBaHUS WIH B JICHb
BBIHECEHUS Cy[eOHOTO pelIeHus, eciu TpeOoBaHNe MOTpeOUTENs JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

Ilena marepuana (Beuw), MeperaBaeMoOro MCIIOIHUTENIO, OIpPENEesieTcsl B JAOrOBOPE O BBINOJIHEHUU
paboThI WK B MHOM JOKYMEHTe (KBUTAHIIMH, 3aKa3€e), MOATBEPKIAIOIIEM €r0 3aKII0YeHHE.

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

3. MHcnonaurenb OCBOOOKIAETCSs OT OTBETCTBEHHOCTH 3a TIONHYI0 WJIH YacTHYHYIO YTpary
(moBpexeHne) Mmarepuana (Belld), NPUHATOIO UM OT MOTpPeOUTeNs, €CIU MOTPeOUTENh NIpeaynpexIeH
UCIIOJTHUTENEM 00 0COOBIX CBOMCTBaX Marepuaina (BeriH), KOTOpble MOTYT MOBJIEYb 32 COOON €ro MOJHYIO WU
YaCTUYHYIO YTpaTy (TMOBpexaeHue) au00 ecily yKa3aHHble CBOWCTBA MaTepuasia (BELIHM) HE MOIIM OBITh
0OHapyXEHBI MPH HA/JISKAIICH PUEMKE HCIIOTHUTEIEM 3TOTO Marepuaia (BEmn).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0OO6sizaHHOCTb wuUcnonHuTensa UWHcgpopmMmupoBaTb noTpedbutensa o6
obcTtofiTenNbCTBax, KOTOPble MOryT TMOBMUATbL HAa Ka4yeCTBO BbINONHAEMON paboTbl
(okasbiBaemMoM ycnyru) unm noeriedb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HcnonauTens 00s3aH CBOEBPEMEHHO WH(POPMHUPOBATh MOTPEOHUTENSI O TOM, YTO COOJIONEHHE YKa3aHUI
noTpeduTesss U uHble 0OCTOSTENHCTBA, 3aBUCAIIME OT MOTPEOUTENS, MOTYT CHU3UTh Kaue€CTBO BBIMOJIHIAEMOMN
paboThl (OKa3pIBAEMOM YCITYTH) WIIH MTOBJICYH 32 COOOM HEBO3MOXKHOCTD €€ 3aBEPIICHUS B CPOK.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu norpeburenb, HECMOTPsI HA CBOEBPEMEHHOE M 000CHOBAaHHOE MH(POPMUPOBAHUE HCIIOIHUTEIEM, B
pasyMHBIN CpPOK HE 3aMEHHT HETIPUTOJHBIA WM HEA0OPOKAYeCTBEHHBIH MaTepuall, HE M3MEHUT yKa3aHHU O
croco0e BBHITIONHEHHUS Pa0OTHI (OKa3aHUS YCIYTH) JTUOO HE YCTPAHUT UHBIX OOCTOSITETBCTB, KOTOPHIE MOTYT
CHHM3HUTh Ka4eCTBO BBIMOIHICMON pPa0OTHl (OKAa3bIBAEMON YCIYIH), HWCIIOJIHUTENIh BIIPABE OTKA3aThCsl OT
WCTIOJTHCHHSI JIOTOBOpPA O BBHIMIONHEHHH PabOTHl (OKa3aHWHM YCIyTH) W TOTPeOOBaTh IMOIHOTO BO3MEIICHUS
yOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopagok n ¢popmMbl onnartbl BbIMONMHEHHOW paboThl (OKa3aHHOW yCIyru)
(B pen. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 0053aH OIUIATUTH OKa3aHHBIE €My YCIYTH B MOPS/AKE M B CPOKH, KOTOPBIE YCTAHOBIICHBI



JIOTOBOPOM C UCITOJIHUTEJIEM.
(dactpb nepBas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIUIATUTH BBHIMOJHEHHYIO HCIIOJHUTENIEM B TOJHOM oObeMe paboTy mocie ee
npuHATUS norpedbutenem. C comracust moTpeduTenss padoTa MOXKET OBITh OIUIadYeHAa WM IPU 3aKIIOYCHHUU
JI0r0BOpa B ITOJTHOM pa3Mepe WM IIyTeM BbIJaul aBaHCA.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Onnara OKa3aHHBIX YCHOYr (BBIIOJHEHHBIX paboT) NPOM3BOAMTCA MOCPEACTBOM HAJIWYHBIX WIH
0e3HaIMYHBIX PacueTOB B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoit denepanui.

(uacTh TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipy ucnonp30BaHMM HAIUYHOW (POPMBI pPACUETOB oOIUiaTa TOBAapoB (paboT, yciIyr) MOTpedHuTeneM
MIPOU3BOIUTCS B COOTBETCTBUH C YKa3aHUEM IPOAaBIa (MCIIOJHATES) ITyTEM BHECCHHS HATMIHBIX JCHEKHBIX
CPEICTB TMpoAaBIly (MCIONTHUTENI0), JHMO0 B KPEAUTHYIO OpraHu3alvioo, JUOO TUIATSKHOMY AareHry,
OCYIIECTBIAIONIEMY JESITEIBHOCTD 10 MPUEMY IIATeKeH (PU3NUECKUX JIHII, JTHO0 OAHKOBCKOMY TUIATEKHOMY
areHty (cy0areHry), OCYILIECTBISIFOIIEMY IEeSTeNIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM O OaHKaxX W
OAHKOBCKOM JICATEILHOCTH, €CITH MHOE HE YCTAHOBIICHO (pe/iepalbHBIMH 3aKOHAMU WJTH WHBIMA HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoii ®deneparnuu. [Ipu 3ToM 00s3aTenbcTBa MOTPEOUTENS Teped MPOAaBIIOM
(MCTIOJTHUTENEM) TI0 OIUiaTe TOBapoB (PadoT, YCIyT) CUYHMTAIOTCS HWCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JNEHEXKHBIX CpPEACTB C MOMEHTAa BHECEHHS HAIUYHBIX JCHEKHBIX CPEICTB COOTBETCTBEHHO MPOAABILY
(McoTHUTENI0), JTUOO0 B KPEAUTHYI OPTraHW3allydio, JUOO0 TUIATE)KHOMY areHTy, OCYIIECTBISIOMEMY
JEeSTENbHOCTh TI0 MPHUEeMY TUIaTexel (PU3NIecKux Jull, TM00 OAaHKOBCKOMY ILIATEKHOMY areHry (CyOareHry),
OCYIIIECTBISIONIEMY JIEITETPHOCTh B COOTBETCTBHM C 3aKOHOAATENILCTBOM O OaHKaX © OaHKOBCKOU
eI TeILHOCTH.

(B pea. @enepanbhbix 3ak0HOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)
Cratba 38. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 39. PerynupoBaHue okasaHus oTaesibHbIX BUAOB ycnyr

[TocnencTBust HapylieHHs] YCIOBHM JOTOBOPOB OO0 OKa3aHWU OTICJIBbHBIX BHUAOB YCIYI, €CIM TaKUe
JIOTOBOPHI IO CBOEMY XapaKTepy He MOANAAA0T MO/ AeUCTBUE HACTOALLEH IVIaBbl, OIIPENEISIOTCS 3aKOHOM.

Cratba 39.1. lNpaBuna okasaHMA oOTAENbHbIX BUAOB YCIYr, BbINOSIHEHUA OTAESbHbIX
BMAOOB paboT noTpedbutenam
(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHusl OTAEIBbHBIX BMJOB YCIIYT, BBIIOJHEHHS OTIENBHBIX BHUIOB PabOT HOTPEOHTENISIM
ycranasnusarorces [IpasurensctBom Poccniickoit @enepanuu.

Maga IV. TOCYAAPCTBEHHASA N OBLLECTBEHHASA 3ALLUTA
NPAB NMOTPEBUTEJIEN

Cratba 40. ®epepanbHbii rocyfapCTBeHHbIM KOHTpPOsNb (Hap3op) B ob6nactu 3aliuThbl
npaB notpeburtenen
(B pen. @enepanpHoro 3akoHa oT 11.06.2021 N 170-D3)

1. ®enepasibHbBIl TOCYIAapCTBEHHBIM KOHTPOJb (HAA30p) B 0ONacTH 3alUThl NIpaB MOTpeOHUTENeit
ocymiecTBiseTcs (efaepaibHbIM OPraHOM HCIOMHUTEILHON BIACTH, YIOJHOMOYECHHBIM [IpaBUTEIBCTBOM
Poccutickoit ®eneparuu (janee - opraH rocyIapCTBEHHOTO HA30pa).

2. Tlpeamerom ¢enepanbHOTO TOCYIApCTBEHHOTO KOHTPOJIA (Han30pa) B OOJNACTH 3alUThl IpaB



NOTpeOUTENCH SBISIOTCA:

1) coOmoneHne M3rOTOBUTEISMH, HCIOTHHUTEISIMUA, MPOAABIAMH, YIOJTHOMOYEHHBIMH OpTaHU3AIUSMH
WM yTIOJTHOMOYECHHBIMU WHIVBHYAIbHBIMHU TPEINPUHUMATEISIMHI, HMIIOPTEPAMH, BJIaJeNIbI[AMU arperaropoB
00s13aTebHBIX TPEeOOBaHUIl, yCTAHOBIECHHBIX HACTOSIIIUM 3aKOHOM, IPYTUMHU (QenepaibHbBIMU 3aKOHAMU M
WHBIMA HOPMAaTHBHBIMHU IPaBOBBIMH akTamMu Poccuiickoii ®enepanmu, a TakkKe aKTaMH, COCTaBISIOLIMMHU
npaBo EBpa3uiickoro SKOHOMHYECKOTO COI03a, PETYIMPYIOUIMMH OTHOIICHUS B OOJIACTH 3aIlIUTHI TIpaB
norpedurenei;

2) coOmofeHre W3TOTOBUTENIEM, HCIOTHUTENEM (JTUI[OM, BBIMOIHSIOMUM (YHKIIMA WHOCTPAHHOTO
W3TOTOBUTEJIS), TIPOJABIIOM TPEOOBAHHM, YCTAHOBICHHBIX TEXHHMUYECKUMHU PETJIaMEHTAMH, WJIM 00sS3aTeIbHBIX
TpeOOBaHU, MOICKANIMX TNPUMEHEHUIO JO [HS BCTYIUICHHS B CHIIy TEXHHMUYECKHX pEIJIaMEHTOB B
cootBercTBUH ¢ DenepanbHbiM 3ak0oHOM 0T 27 gekabps 2002 roma N 184-®3 "O TexHHYECKOM
peryaupoBaHun’.

3. OpraHuzanusi ¥ OCYyIIECTBICHHE (eAepaTbHOrO TOCYIapCTBEHHOTO KOHTpOJs (Haa3opa) B oOmactu
3alUTHI MpaB norpedureneit peryaupyrorcs denepanbabiM 3akoHOM 0T 31 mronst 2020 roga N 248-03 "O
rOCyJIapCTBEHHOM KOHTpoOJIe (HaA30pe) U MyHUIIMIIATLHOM KOoHTpoJie B Poccuiickoit @enepanuu'.

4. Tlonoxenne o ¢enaepaTbHOM TOCYIapCTBEHHOM KOHTposie (Haa30pe) B OOJNACTH 3allUTHI TIPaB
notpebureneit yrepxkaaercs [IpaBurenscrBom Poccuiickoit deneparuu.

5. B monoxennu o QemepanbHOM TOCyJapCTBEHHOM KOHTpOJEe (Haa30pe) B OONACTH 3alluThl IMpaB
noTpeOuTeNe yKa3hIBAIOTCS HAUMEHOBAHUE M CTPYKTYpPHBIE AJIEMEHTHI TEXHUYECKOTO periiaMeHTa W (WJIN)
00s13aTeNbHBIX TPEOOBAHMA, TMOMNEKANUX MPUMEHEHUI0O A0 JHA BCTYIUICHHS B CHIy TEXHUYECKUX
pernamMeHToB B cOOTBETCTBUM ¢ DepepanbHbIM 3akoHOM OT 27 nexadbps 2002 roga N 184-D3 "O texnudyeckom
peryaupoBaHuu", OlleHKa COOMIOICHUSI KOTOPBIX OCYIIECTBISIETCS] B paMKax (elepallbHOTO TOCYIapCTBEHHOTO
KOHTpOJsI (Hajg3opa) B OOJACTH 3allUThl TPAaB MOTPEOUTENCH, a TaKXKe BHJIBI MPOMYKIHH, SBISIOIIHECS
o0beKTaMu (eiepallbHOTO TOCYapCTBEHHOTO KOHTPOIS (Haa30pa) B 001acTH 3alIUThI IIPaB MOTPEOUTENCH.

6. Opran rocynapCTBEHHOI'O Ha/A30pa €XKErOJHO T'OTOBUT TOCYJApCTBEHHBIN JOKJIaa O 3alluTe IpaB
norpeduteneit B Poccuiickoit ®enepanyui B TOpsaKe, ycTaHoBIeHHOM IlpaButenscTBOM Poccuiickoi
denepauuu.

7. Opran rocynapCTBEHHOTO HaJ30pa BIIpaBe oOpamarbcss B CyA C 3asBICHUSMH B 3allIUTy IpaB
noTpebuTenei n 3aKOHHBIX UHTEPECOB OTHENIBHBIX MOTpeduTeneil (rpynmsl noTpeduTeneii, HeonpeaeIeHHOTO
Kpyra norpeduTesneii), a Takke C 3asiBICHUSAMH O JMKBUJALMM W3TOTOBUTENS (MCIOJIHUTENS, MPOJABLA,
YIOJIHOMOYEHHOM OpraHu3aluy, UMIIOpTepa, BilaJeliblia arperaropa) jau0o O MpEeKpaleHUH JesSTeNTbHOCTH
MHAMBUIYaJIbHOTO MpeanpUHUMAaTeNs (yHOJIHOMOYEHHOTO MHIMBUIAYAJIbHOIO TNpeANpUHUMATENs) 3a rpyboe
(moBIeKIIee CMEPTh UM MAacCOBbIE 3a00J1€BaHUs, OTPABIECHUS JIFO/IeH) HapyIlIeHHEe MTPpaB MoTpeOuTenei.

8. OpraH rocynapcTBEHHOIO HaJ30pa B MOpPSAJKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM Poccuiickoil
®enepaliii, MOXKET OBITH MPHUBJICYEH CYJJOM K YYacTHIO B JieJe, a TaKKe BIpaBe BCTyNaTh B JIEJO MO CBOEH
WHUIMATUBE WU 110 MHUIIMATUBE JIMLI, YYaCTBYIOIIMX B JIEJ€, A JadM 3aKJIIOYEHMS 110 Ny B LEJAX 3alUThI
IpaB MoTpeduTeNnel B paMKax Ipa)/1aHCKOTO WIM aIMUHUCTPATUBHOTO CYI0IPOU3BO/ICTBA.

9. OpraH rocynapcTBEHHOTO Ha/J30pa BIIPaBE JaBaTh Pa3bsICHEHUs IO BOIIPOCAM IIPUMEHEHHUS 3aKOHOB U
WHBIX HOPMATHUBHBIX NPaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyrolux OTHOUIEHUS B 00JIacTH
3alUTHI IPaB MOTpeOUTENEH.



10. KoucynbprupoBanue, NpoPUIAKTUYCCKAN BU3HT, HAOIIOJCHUE 3a COONIONEHUEM O00s3aTeIbHBIX
TpeOOBaHUM, BBIC3HOE  OOCIENIOBAHME MOTYT HPOBOAMTHCS  (enepaabHBIMH  TOCYAapCTBCHHBIMU
YUPEKICHUSIMH, TMOJBEAOMCTBEHHBIMA OpraHy TOCYIapCTBEHHOTO HAA30pa, B TOPSAKE U CiIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (heiepalibHOM TOCYIapPCTBEHHOM KOHTPOJIE (HaA30pe) B 00IACTH 3aIIUTHI TIPaB
NOTpeOHUTENEH.

Cratba 41. O6sA3aHHOCTbL M3rotoBuTensa (MCNonHUTEnNsA, npoaasBLa, YNONMHOMOYEHHOW
OopraHusaumMm WM YNONMHOMOYEHHOro WMHAMBMAYaANbHOro npeanpuHUMaTens, MMnopTepa,
Bnagenbua arperatopa) no npeAocTaBneHUMI WHGOpMauuMn oOpraHy rocyaapCTBEHHOro
Hap3opa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

WsroroBurens (MCHOMHUTENH, NPOAABEN, YIOJIHOMOUYEHHAs OpTraHM3alds WM YIOJTHOMOUYCHHBIN
WHAMBUIYAIbHBI TpeanpuUHUMAaTeNlb, HWMIOPTEp, BIaJAeNel] arperaropa) Mo TpeOOBaHUIO OpraHa
TOCYAapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMIl O0Si3aH TPEJOCTaBUTh B YCTAHOBICHHBIH HMH CpPOK
JIOCTOBEPHBIE CBEICHUS, JOKYMEHTAllUl0, OOBSICHEHUS B MHCHbMEHHONW M (WJIM) YCTHOH ¢opMe U HHYIO
UHPOPMAITUIO, HEOOXOAMMYIO JUTSl OCYIIESCTBICHHSI OPTaHOM TOCYIapCTBEHHOTO HAJ30pa U €ro JIOJDKHOCTHBIMU
JIMLIAMH TIOJIHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickon denepauuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. lonHOMOYMsI BbICWUUX MUCMOSIHUTESNIbHbLIX OpPraHoB roCyAapCTBEHHOW
Bnactu cybbekroB Poccunckon Pegepauum B obnactm 3awuTthbl NpaB norpeoureneun
(BBeneHa PenepasibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bblcmmii HCHIONHUTENBHBI OpraH TOCYJAapCTBEHHOM BIIACTM COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoii ®enepannu OCYLIECTBISET MEPONPUATHS IO peaau3aliy, OOECIEYeHUI0 M 3alUTe IpaB
noTpeduTeNel U B Ipeienax CBOMX MOJTHOMOUYUI IPHHUMAET OTPE/ICTICHHBIC MEPHI.

2. B nmemsax coneicTBus 3aliuTe NpaB MOTpeOUTeNneld OpraHbl HUCHOJIHUTENBHOW BIIACTH CYOBEKTOB
Poccuiickoit ®denepanun pa3pabarbIBalOT pervoHaNbHBIE MPOrpamMMbl IO 3alUTE IpaB MNOTpeOuTesed u
OKa3bIBAIOT CO/IEHCTBHE OpraHaM MECTHOI'O CaMOYIPAaBJIECHUS U OOIIECTBEHHBIM 00bEeAMHEHUAM NOTpeduTenen
(ux accouuanusaM, cox3aMm) B OCYLIECTBICHUN UMU 3aIUTHI IPaB MOTPEOUTENECH.

(1. 2 BBenieH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opr aH TOCYJAapCTBCHHOTO HaA30pa YTBCPXKIAACT MCTOAMYCCKHUC PCKOMCHAAUWU 110 pa3pa60TI<e u
pcanu3anu pEruOHaJIbHBIX U MYHUIIUITIAJIBHBIX IIPOTpaMM I10 3alllUTE IIpaB HOTpC6HT6J’IGI7L

(. 3 BBeneH DenepanbHbM 3ak0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lepepa4ya ocCywecTBNEeHUs TMONMHOMOYMA OpraHa rocyfapCTBeHHOro
HaA3opa opraHam UCNONHUTEeNbHOW BnacTu cy6bektoB Poccunckon ®Pepnepauum
(BBenena denepanbHbiM 3ak0HOM OT 13.07.2015 N 233-D3)

[TonmHOMOUMS OpraHa rocy1apCTBEHHOTO HaJ30pa MO OCYIIECTBICHUIO (PeepaTbHOrO TOCYIapCTBEHHOTO
Ha/a30pa B O0NacTW 3alIMThl IpaB MOTpeOHTENeld MOTYT IepenaBaTbCsi s OCYLIECTBICHHS OpraHam
WCITOJIHUTENILHOM BiIacTH CyObekTOB Poccmiickort denepariuu noctaHoBineHusMu [IpaButenscTBa Poccuiickoi
Oenepan B MOpAIKE, yCTaHOBIEHHOM dDenepanbHbIM 3aKOHOM OT 6 OokTs0pst 1999 roma N 184-@3 "O6
o0LIMX MPHUHIMIIAX OpPraHM3alMKi 3aKOHOJATENbHBIX (TPEACTABUTENBHBIX) M HCIIOJIHUTEIbHBIX OPIraHOB
rocyaapcTBeHHOU BiaacTu cyObekToB Poccuiickoit denepanun’.

Cratbsa 42.3. Nogaya un paccmoTpeHne obpalleHMn notpedburtenen



(BBeneHa PenepasbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OGpamienne moTpeOUTENss MOXKET OBITh HANPABICHO B MUCHMEHHOW (opMe Ha OyMa)KHOM HOCHTEINE
WIN B 2JIEKTPOHHOW (hopMe B OpraH TOCyIapCTBEHHOTO HAaJq30pa, WHBIE YIOJIHOMOYEHHbIE (eaepaibHbIe
OpraHbl MCTOJHUTENIFHOW BJIACTH, OpraH HCIOJHUTENBHON BiacTH cyObekra Poccuiickoit @enepanuu nmudo
OpraH MECTHOTO CaMOYTIPABJICHUSL.

2. OOpamieHue noTpeduTensi MOXKET OBITh HAIPABIEHO IO TOYTE, C UCTIOIh30BaHHEM HH(DOPMAIIMOHHO-
TEJICKOMMYHHUKAITMOHHON ceTu "MHTepHeT", B TOM uucie OQUIMAIBLHOTO caiiTa opraHa ToCylIapCTBEHHOTO
HA/130pa, MHBIX YIOJHOMOYEHHBIX (hefepaibHbIX OpPraHOB MCIIOJHUTEIBHOM BIACTH, OpraHa MUCIOIHUTEIbHON
BIacTH cyobekTa Poccuiickoit deneparyu 1160 opraHa MECTHOTO caMoyIpaBieHus (B cyobekrax Poccuiickoi
Qenepanun - ropojax (exepanpHoro 3HadeHus MockBe, Cankr-IlerepOypre u Cesacromone ¢
UCIOJBb30BaHHEM O(QUIMAIBHOIO CalTa oOpraHa MECTHOTO CaMOYIpaBlIEHUSI B Cily4yae, €eclid 3TO
IpeAyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoii ®enepanuu - ropooB ¢enepaabHoro 3HadeHuss MOCKBHI,
Cankr-IletepOypra u CeBacTomnossi), €AMHOTO IMOpTaja roCyJapCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT JTHOO
PETHOHAILHOTO TIOPTaJia TOCYAAPCTBEHHBIX W MYHHIIMITAIBHBIX YCIYT, a TaKKe MOXET ObITh MPUHATO MPHU
JIMYHOM TIpUEME 3asBUTEISL.

3. B MHOroyHKIIMOHAJIBHBIX IIEHTPaX MPEJOCTABICHUS TOCYJApCTBEHHBIX U MYHHUIIMIANbHBIX YCIYyT
MOTYT OCYIIECTBIISIThCS MPUEM OOpAICHUH MOTPEOUTENIeH M KOHCYJIBTHPOBAHKUE MTOTPEOUTENCH 1O BOIpocam
3alUThl UX MPaB Ha OCHOBAHUU COINIAIIEHUI O B3aMMOACHCTBUU MEXIYy MHOTO(DYHKIIMOHATEHBIMHA LIEHTPAMU
MPEIOCTABIICHUS TOCYIAPCTBEHHBIX U MYHHIIMITAILHBIX YCIIYT B (elepalbHBIMI OPTaHAMH HCIIOTHUTEIIBHON
BJIACTH, OpraHaMH TOCY/IapCTBEHHBIX BHEOIOIKETHBIX (POHIOB, OpraHaMu TOCYIapCTBEHHON BIACTH CYObEKTOB
Poccuiickoit @enepannu, opraHaMyd MECTHOTO CAMOYITPaBJICHHUS.

Cratbsaa 43. OTBETCTBEHHOCTb 3a HapylleHMe npaB noTpedbuTenen, ycTaHOBNEHHbIX
3aKOHaMW U UHbIMUM HOPMaTUBHbLIMU NpPaBoBbLIMU akTamMu Poccuickon ®egepauun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHHe TpaB MOTpeOHTeNeH, YCTAHOBICHHBIX 3aKOHAMHM W MHBIMH HOPMATHUBHBIMH IPaBOBBIMHU
aktamu Poccuiickoit denepariu, mpomaser] (MCTIOTHUTENb, H3TOTOBUTEINb, YITOJITHOMOUEHHAsI OPTaHU3AIUs WITH
YIOJTHOMOYEHHBIH MHIWBUIYATbHBIA MpEANpUHUMATENh, UMIIOPTEP) HECET aJMHUHHCTPATUBHYIO, YTOJIOBHYIO
WJIY TPAXKIAHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccutickont denepannm.

Crtatba 44. OcywecTBneHue 3awWmTbl nNpaB noTpeduTenen opraHamm MeCTHOro
camoynpasreHus
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensax 3amuTel npaB norpeduTenei Ha TEPPUTOPUH MYHUIIUIIAIBLHOTO 00pa30BaHUsl OPraHbl MECTHOTO
CaMOYIIpaBJICHUS BIIpaBe:

paccMarpuBarth OOpamieHHsT TOTpeOHUTeNel, KOHCYJIBTHPOBAaTH WX IO BOMPOCAM 3alIUTHI IIPaB
norpeouTenei;

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpataThbCs B Cy/Ibl B 3alIUTY MpaB MoTpeduTenel (HeOnpeaeIeHHOToO Kpyra nmoTpedureneil);

pa3pabarblBaTh MyHHUIIMIIAIBHBIE TPOTPAMMBI 10 3alllUTe [IPaB MOTpeOuTeneil.

(a63ar BBenieH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BeISIBICHWH MO OOpAIICHHWIO MOTPEOHUTENs TOBapoB (paboT, yCIIyTr) HEHAJJICKAIEro KadyecTBa, a
TaK)Ke OIMACHBIX ISl JKU3HH, 30POBBS, UMYIIECTBA OTPEOUTENECH U OKPYKAIOIICH Cpelbl OPraHbl MECTHOTO



CaMOYIIpaBJICHNUS HE3aMEIMTENIbHO M3BEIIAIOT 00 ATOM (QeaepaibHble OpraHbl WCHOJIHUTEIBHOW BIIACTH,
OCYUIECTBIIAIOIINE KOHTPOJIb 33 KAY€CTBOM U O€30MacCHOCTHIO TOBApOB (paboT, yciyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbst yTparuia cuiy. - @enepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa o6wecTBeHHbIX OO0LEeAMHEHUWM noTpedbuTenen (ux accouuauum,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. T'paxnane BmpaBe OOBEOUHSATHCS Ha JOOPOBOIBHONM OCHOBE B OOINIECTBEHHBIE OOBEIWHEHUS
norpebureneil (MX accouuanyuy, COI03bl), KOTOPbIE OCYIIECTBISIOT CBOIO JAEIATEIbHOCTh B COOTBETCTBHM C
yCTaBaMH YKa3aHHBIX 00beIMHEHUN (X accoIMallfii, COI030B) U 3aKOoHOaTenhcTBOM Poccuiickoit denepanuu.

2. OOmmiecTBeHHBIC O0BEAMHEHUST TTOTpEeOUTENCH (MX acCOIMAIlUHU, COIO3bI) JIJISi OCYIIECTBIECHUS CBOUX
YCTaBHBIX IIeTICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s13aTeIbHBIX TPeOOBaHUH K ToBapaM (paboTam, yciayram), a TaKXkKe MPOEKTOB
3aKOHOB M HMHBIX HOPMAaTUBHBIX INPAaBOBBIX akToB Poccuiickoit dexepanuy, perynupyromix OTHOLICHUS B
00JIaCTH 3aILUTHI IIPaB MOTPEOUTEINCH;

MIPOBOJIUTh HE3aBUCUMYIO JKCIEPTHU3y KadyecTBa, OE30MacHOCTH TOBapoB (paboT, yCIIyT), a TaKxke
COOTBETCTBUS MOTPEOUTENHCKUX CBOMCTB TOBapOB (paboT, ycIyr) 3asiBIEHHOW MpOAaBIaMU (M3TOTOBUTENISAMU,
UCIIOJTHUTENSAMU ) MH(POPMALIUU O HUX;

OCYHIECTBIISATh OOIECTBEHHBII KOHTPOJb 3a COOJIIOACHUEM IMpaB MOTpeOuTeNIeld U HANpaBisITh B OpraH
rOCy/IapCTBEHHOT'O HaJ30pa U OpraHbl MECTHOTO CaMOyIpaBieHUs: HHPOpMaIMio o (pakrax HapylleHUil mpaB
notrpeduteneil s NMpoBeleHuss MPOBEPKU 3TUX (AKTOB U MPHUHSITHUSA B CIy4yae MX MOATBEPKACHUS MeEp IO
NPECEUEHUI0 HapyIICHUH MpaB MOTpeOHuTeNIeH B Mpenenax MOJTHOMOUYMM YKa3aHHBIX OPraHOB, y4acTBOBaTh B
MPOBEJCHUM SKCIEPTU3 MO (pakTam HapyLIECHHH MpaB MOTpeOuTeNel B CBA3M ¢ OOpallleHUsIMU MOTpeOUTENEH.
[lpn ocymecTBIeHUH OOIIECTBEHHOTO KOHTPOJS OOINECTBEHHbIE OOBEAMHEHMS MoTpeduTenedt (ux
accollMalluy, COI3bl) HE BIpaBe TpeOOBaTh OT U3rOTOBUTENEH (MCHONHUTENEH, POIaBlIOB, YIOJTHOMOYEHHBIX
OpraHM3alil WIN YHOJIHOMOYEHHBIX WHAMBHUIYAJIBHBIX MpPEINPUHUMATENIECH, UMIOPTEPOB) MPEACTABICHUE
JIOKYMEHTOB (BBIMIOJIHEHHUE AEHCTBHIT), 00S13aHHOCTH MPEACTaBICHUS (BBIIIOJHEHHS) KOTOPHIX MO TPEOOBAHUIO
NOTPEOHUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHaTh UH(OPMALIMIO O TpaBax MOTpeOuTeNel U 0 HEOOXOIUMBIX JEHCTBUIX MO 3alIUTE ITHX
npaB, O pe3yjbraTaX CpPaBHUTEIBHBIX HCCIEAOBAaHWN KauecTBa TOBapoB (paboT, ycnyr), a TaKXKe HHYIO
uHbopMaIuio, Kotopas OyIeT crnocoOCTBOBaTh peajv3aldd IpaB M 3aKOHHBIX HWHTEPECOB IMOTpeOUTeneH.
[TyGnukyembie 0OMIECTBEHHBIMU OOBEIMHEHUSAMHU TOTpeOUTENel (MX acCOUUAIUsAMU, COI03aMH) PE3yTbTaThl
CPaBHHUTEIBHBIX HCCIIEIOBAaHUN KaueCcTBa TOBAPOB (PaloT, yCIyT) HE ABISIOTCSA PEKIaAMOM;

BHOCHUTH B (heiepabHble OpraHbl HCIIOTHUTENLHOM BIACTH, OPTaHU3ALNU MIPEITIOKEHHUS O IPUHATUN MEp
M0 TIOBBIIIICHUIO Ka4eCTBa TOBAapoB (paboT, yCiIyr), MO MPUOCTAHOBICHHWIO IMPOU3BOJCTBA W peaM3aIluu
TOBAapOB (BBIMOTHEHUS PabOT, OKa3aHUsS YCIIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBapoB (paboT, yciyT), He
COOTBETCTBYIOIIUX MPEIBSABISIEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOJATENbCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PETYIHPOBAHUH 00s3aTeIbHBIM TPEOOBAHHUSIM;

BHOCUTb B OpraHbl HNPOKYpAaTypbl U (I)eﬂepaHBHBIe OpTaHbL HUCIIOJIHUTEIILHOM BIIACTH Matepualibl O



NPUBJICYEHUH K OTBETCTBEHHOCTH JIMI[, OCYIIECTBISIONIMX MPOU3BOACTBO U peaM3alMi0 TOBApOB
(BBITIONTHEHUE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX TMPEAbIBISIEMbIM K HHUM 00S3aTeIbHBIM
TpeOOBaHUSIM, a TakKe HapyIIAIUX I[paBa TMOTPEOUTENCH, YCTAaHOBJICHHBIC 3aKOHAMU W HHBIMU
HOPMaTUBHBIMM MPaBOBbIMU akTamu Poccuiickoit denepainu;

oOpamaTbCsi B OpraHbl MPOKypaTypbl ¢ TMpocb0aMu TPHUHECTH MPOTECThl O MPU3HAHUU
HEJCHCTBUTEIBHBIMH aKTOB (heepaIbHBIX OPTaHOB UCTIOTHUTEIHHOM BJIACTH, aKTOB OPTaHOB UCTIOTHUTEIIBHON
BlacTu cyonekToB Poccuiickoit @enepanyii 1 akTOB OpPraHOB MECTHOTO CaMOYIIPABICHUS, MPOTUBOPEYAIINX
3aKOHaM M HWHBIM PETYJIHUPYIONIUM OTHOIIEHHUS B OO0JIACTHM 3alIUThl MpaB MOTpeOUTENe HOPMATUBHBIM
1paBoBbIM akTaMm Poccuiickoit denepaunu;

o0pamiarsCst B CyJbl C 3asBJICHUSMH B 3aIIUTY MpPaB MOTpeOUTENICH U 3aKOHHBIX MHTEPECOB OTAEIbHBIX
norpedureneil (rpynmnsl HoTpeduTeNe, HeonpeaeaIeHHOro Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMUPOBAHMU OTKPBITBIX U
00IIETOCTYIMHBIX TOCYIaPCTBEHHBIX WH(OPMAIMOHHBIX PECYpPCOB B OOJIACTH 3alIMTHI MpaB TMOTPEOUTENCH,
Ka4yecTBa U 0€30MacHOCTH TOBApOB (padoT, yCiIyr).

(ab3an BBeaeH DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. PeaepanbHoro 3akoHa ot 25.06.2012
N 93-®3)

CraTtbsa 46. 3awuTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra norpeburenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyjapcTBEHHOIO HaJ[30pa, OpraHbl MECTHOI'O CaMOyINpaBlIeHUs, OOIIEeCTBEHHbIE 00BbEIUHEHUS
norpeduTesnei (MX acCOoIMaIuy, COI3bl) BIIPaBe MPEIBSIBIATH UCKU B CYABI O MPEKPAMICHUN TPOTHBOIPABHBIX
JeCTBUN M3rOTOBUTENS (MCIIOMHUTENS, MPOAABLA, YIOJIHOMOYEHHON OpraHu3alMd WU YTOJTHOMOYEHHOTO
MHAMBHU1yaJIbHOTO MpEeANPUHUMATENS], UMIIOpPTEpa) B OTHOIIEHUN HEOTIPEAEICHHOIO Kpyra noTpeOuTeen.
(vactp nepsas B pea. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ymoBIETBOPEHUH TAKOTO HMCKa Cy/A OOSI3bIBACT MPABOHAPYIIHUTEINS JOBECTH B YCTAHOBICHHBIN CyIOM
CPOK uepe3 cpeliCTBa MacCOBOM MH(OPMALIMU MM UHBIM CLIOCOOOM JI0 CBEJIEHUs TOTpeOUTENeH pelIeHue cyaa.

BerynuBiiee B 3aKOHHYHO CHIIy PEIIEHHE CyAa O NMPU3HAHUM JAECWCTBUH M3TOTOBUTENS (MCIOIHUTENS,
MIPOJABLA, YINOJIHOMOYEHHONW OpPraHM3aliy WIH YIIOJHOMOYEHHOTO WHAMBUAYAJIBHOTO NPEIITPUHUMATEIS,
UMIIOpTEpa) MPOTUBONPABHBIMU B OTHOIIEHUH HEONPEAEICHHOTO Kpyra norpeduteneil oos3arenbHo A1 cyna,
paccMaTpHUBAIOIIETO UCK MOTPEOUTENS O 3alUTe ero MpaB, BOZHUKIINX BCIEACTBUE HACTYTIJICHUS TPak1aHCKO-
IIPABOBBIX IOCJIEACTBUI NEHCTBUI M3rOTOBUTENS (MCIOIHUTENS, MPOJAABLA, YIIOJHOMOUYEHHOW OpraHU3aluu
WIM YTOJIHOMOYEHHOTO WHIUBUAYAJIbHOTO MpEANpUHUMATENs, UMIIOpTEpa), B YaCTH BONPOCOB, UMETH JIU
MECTO TaKHe JICHCTBHS U COBEPIICHBI JIU OHU M3TOTOBUTENIEM (MCIOJHUTENEM, TPOIABIOM, YIIOJIHOMOUYECHHOMN
OpraHu3alei M yrnoJHOMOUYEHHBIM HHINBUAYATbHBIM IPEAIPUHUMATENIEM, HMIIOPTEPOM).

OIHOBPEMEHHO C  YIOBIETBOPEHHEM HCKa, MPEIbSBICHHOIO OOLIECTBEHHBIM OOBEIMHEHHEM
norpedureneil (MX accouuanyen, COI30M), OpraHaMHd MECTHOTO CaMOYMpaBlIEHHs B HHTEpecax
HEOTIPENICICHHOTO Kpyra TIoTpeOHuTeNeil, cyl NpUHUMAeT peIleHHe O BO3MEIICHHH OOIIECTBEHHOMY
00bEIMHEHUIO MOTpeOUTENel (MX accolualuy, COI03Y), OpraHaM MECTHOIO CaMOYIIPaBJIEHUS BCEX
NOHECEHHBIX 0 JIeTy CyACOHBIX M3/IEPXKEK, a TaK)Ke MHBIX BO3HHUKIIMX JI0 OOpAIEHHs B Cy[ U CBS3aHHBIX C
paccMOTpEeHHEM JieJla HEOOXOAMMBIX pacxXoloB, B TOM YHCJIE pPACXOJOB Ha IMPOBEIEHHE HE3aBUCHUMOMN
9KCTIEPTH3Bl B CIy4ae BBISBICHHUS B PE3yNbTaTe MPOBEICHUS TAKOH SKCIEPTU3bl HapyLICHHUs 00S3aTeNbHBIX
TpeboBaHMil K ToBapam (paboram, yciyram).



[Ipe3unent
Poccuiickoit @enepanuu
b.EJIbIIUH
Mockga, [lom CoBeroB Poccun

7 dbeBpanst 1992 roga

N 2300-1
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